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The following passage describes the Statue of Liberty and appears on a plaque at the base 
of the statue. In this passage, the statue herself is the speaker.  
    
Give me your tired, your poor, 
Your huddled masses yearning to breathe free,  
  The wretched refuse of your teeming shore. 
 Send these, the homeless, tempest-tossed, to me:  
  I lift my lamp beside the golden door.      
(Emma Lazarus, from “The New Colossus,” 1883)
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rethink a future.  
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PREFACE 
 
I Begin with Babel 
 
 
 On September 11, 2001, the sub-structure or pillars of the United States of 
America and a global economy were shattered in a matter of a few hours, and yet a few 
miles from these pillars stands a symbol of global society firmly grounded with a voice 
ever so clear–the Statue of Liberty. The perpetrators of the attacks on September 11, 
2001, may have caused damage from an economic perspective but they did not destroy 
the global society that is the fabric of the United States of America, a society that 
welcomes immigrants from every nook and corner of the globe. It is this social aspect of 
globalization with influences of immigration, language and culture approached as a 
narrative function of human identity that holds the greatest interest for me.   
Today, India, China, and Mexico are flourishing at their shores and, at the same 
time, immigrants from these countries continue to seek entry through the golden doors of 
United States of America. How did this happen? And why does America continue to 
draw others to her? Certainly, this phenomenon did not occur overnight, nor did it happen 
as a result of a globalization frenzy, an idea that has captured media attention since 2001. 
I begin with Babel post-World War II. Three different countries--India, China and 
Mexico--have three different narratives and at least three different languages.  These 
lands have diverse cultures and religions. These countries are unique and distinct, yet 
they share a common destiny, as each culture meets and comes to know the other in one 
nation–the land of the free and the home of the brave.  
Here are some views of world leaders and situations since World War II up to the 
current year (2008). Although these are just a few excerpts, a story line almost always 
begins with a brief script or sketch. My study aims to deepen the meaning of this story 
line.  
United States of America, January 20, 1949 
In his inaugural address as President of the United States, Harry Truman 
announced (Escobar 1995: 16): 
More than half the people of the world are living in conditions approaching 
misery…Their poverty is a handicap and a threat both to them and to more 
prosperous areas. For the first time in history, humanity possesses the knowledge 
and the skill to relieve the suffering of these people…I believe that we should 
make available to peace-loving peoples the benefits of our store of technical 
knowledge in order to help them realize their aspiration for a better life…Greater 
production is the key to prosperity and peace. And the key to greater production is 
a wider and more vigorous application of modern, scientific and technical 
knowledge. 
 
India, 1948 
 
Mohandas Gandhi defined Swadeshi movement as follows (Duncan 2005: 127):  
 
After much thinking, I have arrived at a definition of Swadeshi that 
perhaps best illustrates my meaning. Swadeshi is that spirit in us which 
restricts us to the use and service of our immediate surroundings to the 
exclusion of the more remote…In that of economics I should use only 
things that are produced by my immediate neighbors and serve those 
industries by making them efficient and complete where they may be 
found wanting. It is suggested that such Swadeshi, if reduced to practice, 
will lead to the millennium. And as we do not abandon our pursuits after 
the millennium, because we do not expect quite to reach it within our 
times, so may we not abandon Swadeshi, even though it may not be fully 
attained for generations to come.  
 
China, 1949 
Mao Zedong began to assume power early on in 1949. Specifically, in February, 
1949, just a few days after Truman’s address, Mao’s Liberation Army entered Beijing 
and paraded around the city. An American scholar studying there at the time wrote 
(Schell and Esherick 1972: 125): 
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As probably the greatest demonstration of Chinese military might in 
history, the spectacle was enormously impressive…. The enthusiasm of 
most [participants] was too obvious to have been feigned, and this 
notwithstanding that many had been exposed to wind and dust for some 
four hours before I saw them. I have no doubt not a few on this day felt a 
keen sense of personal participation in an event symbolizing the beginning 
of a new era in Chinese history. 
 
Mao assured his people: 
 
Our nation will never again be an insulted nation. We have stood up. Our 
revolutionary work is not yet concluded.   
 
Mexico, 1949 
Conditions created by World War II accelerated Mexico’s first phase of 
industrialization (The World Guide 2007) and reached a peak during Miguel Aleman’s 
term of office (1946-1952). In his inauguration speech Miguel Aleman warned striking 
militant union workers (Bethell and Roxborough 1992: 202): 
We will maintain the interest of the country above the interests of 
individuals and groups.  
 
On taking office Aleman began a program of reform that included a 
reorganization of economy, continued close ties with the United States, and a reduction 
of industrial conflict. Yet, changes that took place during this period dramatically altered 
the social balance of Mexico. Rapid development could not absorb the quickly growing 
population in the cities. Communal land ownership which was a symbol of solidarity 
among peasants in the nineteenth century was being replaced by latifundios – individual 
land tenure causing formation of large estates. 
United States of America, 2007 
Media reports almost every day blame India, China, and Mexico for exporting and 
stealing jobs of the citizens of United States of America. For example, in the San 
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Francisco Chronicle, Friday, September 7, 2007, the article U.S. Drivers Protest Trucks 
from Mexico stated that truckers rallied at Mexican border crossings in California and 
Texas to protest a pilot program, which would allow Mexican trucking companies to haul 
their cargo anywhere in the United States. 
Awake, Arise America and the World 
Development efforts envisioned by a center of economic gravity tilted towards 
Europe and North America seems to have failed. Vigorous applications of modern, 
scientific, and technical knowledge in the past half a century or more have not alleviated 
poverty nor have they created the anticipated emancipation of third world from colonial 
rule. Instead, this action has caused social imbalances leading to political disturbances. 
Political unrest is also due to the determination of some nations that they will resist 
forced choices.  These countries seek to re-define their stakes in the global environment 
in their own terms, and not merely accept the terms of a developed world – India, China, 
and Mexico are just three of these nations. 
The Silver Lining 
Immigrants into the United States have been ambassadors of their particular 
nations, India, China, and Mexico included. What have we missed in the last sixty years 
that has caused us to fail to fully understand the word globalization and its true meaning? 
I suggest that we never really made a valid attempt to understand the peoples of these 
nations. Today, in the United States and in other parts of the world, we have immigrants 
from these nations. An opportunity lies before us to reach for and come toward an 
understanding of people from India and China and Mexico. It is not inevitable that 
individuals must join in the blaming of globalization as a threat to America (and Europe). 
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It is my belief that a silver lining exists within the United States of America. This nation 
is one of plurality and it is far better positioned than any other nation in the world to 
understand globalization within a new paradigm.  It is this possibility that has been the 
catalyst for me to embark upon this research, this search for deeper understanding. 
Furthermore, my geographic position of San Francisco provides me with exposure to a 
global microcosm of peoples–immigrants in particular.  
 For this study, the application of a “textual” approach, that of critical hermeneutic 
inquiry, is a deliberate attempt to move toward an understanding of the full meaning of 
globalization through conversation-based analysis. This study endeavors to illumine a 
new narrative of peoples from India, China and Mexico. This narrative does not rely 
solely upon information provided by the media, nor does it rely exclusively upon the past 
sixty years of a scientific trial and error research approach. But, rather, this hermeneutic 
inquiry seeks to shed light upon a new story, which emerges from the “to and fro” of 
conversation. It is anticipated that the narrative revealed in this study will lead others and 
lead me toward a fuller understanding of our historical past and what it means to live in 
America in the present day. The concept of Interpreting Globalization –Memory to 
Understanding has arrived and it is time for us to reflect upon the past in light of new 
understandings. In Chapter One, titled I Challenge a Canard, it is noted that there seems 
to be a popular misunderstanding that globalization is merely limited to the economic 
realm. I submit that globalization is also a social text that includes immigration, language 
and culture.    
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CHAPTER ONE 
STATEMENT OF RESEARCH  
I Challenge a Canard  
 
Introduction
As an Indian American, I have always been fascinated with the intricate 
connection between one’s history and tradition, which I bring from India, to personal 
achievement and the realization of one’s life in the United States. Today, this very 
intricate connection that we all share is transforming the world we live in—in terms of 
globalization. The term globalization has been used as a catch-all phrase the past few 
years to interpret everything, including the social, economic, and geopolitical aspects of 
our current world view. India, China, Mexico, and many other nations are redefining 
globalization through immigration, outsourcing, language, and nationhood. India’s share 
of this dominant theme of globalization, coupled with my knowledge of and access to 
immigrants from China, Mexico, and other nations, widens my horizon from memory to 
understanding—taking me from where I began to where I am. In this light, this research 
explores the question of interpreting globalization—from memory to understanding. The 
rationale is grounded on a critical hermeneutics orientation through which I seek to 
investigate as explained below. 
Statement of Research Topic 
This study is an investigation on the changes brought about by globalization, 
specifically immigration, language, and culture. Globalization transforms our world, 
presenting opportunities and challenges. From this transformed space, we may 
understand the need to reinterpret globalization as an educational and social text by 
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preparing our students for an increasing global order and leadership among global 
citizenry. Globalization has had an intricate connection to our lives, especially since the 
year 2001 (Friedman 2005), and continues to redefine the social, economic, and 
geopolitical aspects of our current world view—one that is being challenged in terms of 
outsourcing of jobs, the mass migration of people, and blurring of traditional boundaries 
of place. The focus of this research is an explanation of how the individual creates 
identity and meaning with respect to immigration, language and culture to help express 
himself or herself through the understanding of the other, particularly in terms of today’s 
context of globalization, which is social, political and economic in nature.   
The research expands the scope of understanding and furthers the meaning of 
globalization using participatory hermeneutic inquiry through research conversations 
with people living the phenomenon of globalization, particularly (but not limited to) 
those from India, China, and Mexico. These conversations bring to life the voice of the 
participants and create a story through which people imagined and re-imagined their lives 
and works. The conversations are recorded, transcribed, and interpreted based on critical 
hermeneutic research and approach data analysis as “discourse characterized by ethical 
considerations” (Herda 1999:31).  
The richness of the narrative and conversation-based research is further 
strengthened with current literature and document reviews in terms of immigration, 
global economy, and the multidimensional nature of globalization. The depth of the 
individual research conversations, coupled with the current significance of globalization, 
may open new meanings, expanding the horizon of our understanding of globalization. 
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This may shed different understandings about the role of interpretation in this process. I 
begin by briefly describing the background of my research topic in the next section.  
Background of Research Topic 
Globalization in itself is nothing new and almost every nation in the world has 
been in continuous transformation to various degrees over the past few centuries. 
Globalization is beginning to take on a new meaning, however, where social, political, 
and economic (including commercial and technological) transformations are beginning to 
blur our traditional understandings of societal structures (Friedman 2005). This new 
meaning begs us to seek newer understandings, both as a personal challenge and as a 
necessity for creating just institutions and policies. These new understandings are realized 
through common strands of cultural dimensions of globalization, which include key 
theories (Beck 2000; Hannerz 1992,1996; Mbembe 2001; Sassen 1998, 1999) whose 
diversity, heterogeneity, and plurality are the prominent features in the current backdrop 
of globalization.  
Earlier discussions on globalization take on various forms. As Suarez-Orozco 
(2005) posits globalization has intensified worldwide economic, social and cultural 
transformations. However, once one identifies culture as the core ingredient of 
globalization, one cannot ignore immigration and language as keys to shape 
globalization. Immigration may be seen as voluntary versus involuntary (Ogbu 1991; 
Tollefson 1991, 1994). I broaden the meaning of globalization with reference to India, 
China, and Mexico to include social and cultural globalization, not simply economic 
globalization. This broader view of globalization raises some problems as a result of the 
uneven distributional consequences that lead to policy imbalances.  
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As Sen (1999) posits, cultural traditions cannot but be an important concern in 
any effort geared toward change that brings about a radical transition in people’s way of 
life. Culture, immigration, and language intersect at three dimensions—the social, 
political, and economic spheres. The meaning of this coming together, in relation to 
globalization, has resulted in the migration of people, the blurring of boundaries, and the 
exchange of labor in a world in constant flux. This particular background of globalization 
creates an environment of asymmetry in terms of assessment and policies, which suggests 
that one needs to reconfigure globalization beyond its current and traditional meaning. 
With the new meaning, one may create a new understanding of oneself as the other, by 
providing a background for us to realize the importance of identity. The importance of 
identity is discussed in my next section.         
Significance of Study 
 As Suarez-Orozco (2001) posits, the analysis of globalization requires a new 
research agenda that is robust enough to tackle three essential aspects: Globalization and 
identities, globalization and work, globalization and belonging. In this study, I try to 
address this agenda by approaching globalization through the narrative function of 
identity. 
Globalization may be approached as a narrative function of identity to help one 
move beyond an economic perspective. In this new perspective, we are always on a 
journey, a journey in search of a story. In our new story we express ourselves as the 
existence of one—one whole community in which we the people re-imagine ourselves. 
Whether immigrant or native born in the United States or elsewhere, irrespective of 
language, culture, and political difference, we are always bound in some way to define 
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ourselves in terms of the other. When we move beyond a fragmented identity, we create a 
new voice and meaning to our lives. This deliberate creation of new meaning in our lives 
finds particular relevance in education and future global policies. To create this new 
meaning, I explore the social contexts of human action; I do so by using an interpretive 
framework that may broaden the current perspective of globalization to include identity 
and imagination.  
I believe that globalization can realize its full potential by utilizing critical 
hermeneutics to possibly bridge past to present and future so that we may reshape our 
current understanding. As Stiglitz (2003) posits, the greatest challenge is not in the 
institutions themselves but in mind-sets. It is this mind-set that I wish to focus on through 
this dissertation work by arguing for legitimacy and depth in trying to understand 
globalization in terms of personal and communal relations. Such a concept best fits an 
interpretive participatory research orientation creating a post-modern ontology that goes 
beyond absolute knowledge in search for foundational principles.  
Aspects of identity and culture, key to interpretive research orientation, have 
seldom been a focus in the study of globalization. Further, issues of immigration and 
language have not been considered to a significant degree as an aspect of globalization 
studies. However, if one looks at globalization in its entirety, then immigration, language, 
culture and identity form an essential composite of universality that may be studied in 
order to more fully understand what ultimately is critical in our discussion of 
globalization. 
 Critical hermeneutics may be able to bring forth a traditional understanding to 
universality, since it is not a mind-set of conclusive solutions that one needs. In order to 
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understand globalization to its full potential, there needs to be an awareness that  
understanding globalization is incomplete without the interpretation of human identity. 
Globalization is a locus where human realization and identity are re-affirmed within a 
context of economic and social development.  
Many of today’s nations were born of colonialism and the romantic nationalism of 
the eighteenth and nineteenth centuries. But today we are confronted and challenged 
around the world by a new understanding of the concepts of borders and nationhood. 
Within the context of this new understanding, we realize that people, cultures, languages, 
and identities are being driven to adapt to changes broadly categorized as globalization. 
However, the question remains: Can globalization lead us into the horizon of a global, 
economic, and social order where integrated nations can benefit from one other? My hope 
is that this research provides a deeper understanding of this question and, in turn, that 
deeper meanings may emerge. In the next section I present an overview of the coming 
Chapters in this study.    
      
Summary and Upcoming Text 
 
Current attempts to broaden the positivist economic, social, and political 
paradigm of globalization have proved deficient, because linear models have failed to 
understand the qualitative contexts of human action. The current analytical approaches 
and methodologies are in need of reconfiguration, because the current framework is 
grounded in economic theories. As Sen (1999) posits, a broad framework that includes 
cultural interrelations provides a useful focus for our understanding. Such an effort has an 
option of using a multidisciplinary approach. Whether this new understanding will result 
from approaching the issue from a micro or macro perspective of the three most powerful 
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forces in today’s globalization: Free markets (economic), democracy (political), and 
tradition (social), the basic issue remains the same—understanding one another. The 
micro perspectives, gained from individual stories, may collectively provide a social text 
when interpreted and re-interpreted, and may lead to increased just institutions and 
policies that could help our students become mature, global citizens. These students may 
in turn be more willing to discuss and resolve the contradictions of political, social, and 
economic commitment with an operational reality on the ground, thereby reconfiguring 
the crux of our current meaning of globalization as relating to human well-being.  
The predominant analysis of today’s globalization issues has been viewed mainly 
in financial and economic terms, and is a result of a capitalist system that has evolved 
beyond geographical limits of any one particular nation-state. Today one sees an 
enormous shift from a national to international or more particularly a global economy. 
Meredith (2007) calls this shift as tectonic economics and suggests that capitalists from 
corporate America have become accidental activists by helping Asia’s downtrodden 
almost overnight. India, and China have a predominant share of this tectonic economic 
shift, however the world and particularly the United States is beginning to realize that this 
shift is not purely economic, but is also political, cultural and social.  The United States 
has also an in-here phenomenon of immigration (more so undocumented immigration 
predominantly from Mexico), that further influences realization to a personal and 
intimate aspect of one’s life. When globalization is viewed in this new-world angle an 
emerging constellation with an interesting synthesis that encompasses universalism, 
particularism and contingency emerges where India, China, and Mexico are juggernauts 
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that inspire fear and anxiety for many here in the United States and maybe even in a 
global arena.  
The dissertation has been organized into the following chapters: Chapter One is 
an introductory chapter. Chapter Two, I Design a Diaspora, offers a brief background of 
the countries of participants of this research. In Chapter Three, I Enter an Ensemble, 
reviews literature related to globalization, anthropology and hermeneutics. In Chapter 
Four, I Find a Framework, the research process and sources of data lead me to Gel my 
Globe in Chapter Five regarding globalization with data presentation and preliminary 
analysis. I further this preliminary analysis by Hedging a Hiatus in Chapter Six by 
creating a broader meaning of globalization through a secondary analysis. Finally, in 
Chapter Seven, I Illuminate an Imagination, provides a summary of major findings, 
possible policy and educational implications, and recommendations including possible 
areas for future research. The Chapters have been titled accordingly. 
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CHAPTER TWO 
COUNTRY BACKGROUND OF RESEARCH PARTICIPANTS  
Design of a Diaspora 
 
Introduction
 The research participants have come from India, China, or Mexico. These three 
countries were specifically chosen because they are at the forefront of current 
globalization, with respect to the issues of immigration, language, and culture (especially 
within the United States). In the following sections, I present a brief overview of the 
forces of globalization—primarily economic, social, and political—that have generated 
momentum for the research topic at hand.   
Background of India 
 India, also known as Bharat, houses one of the oldest civilizations in the world 
and was once ruled by the British. Nationalism grew rapidly during the twentieth century 
under the Indian National Congress and the Muslim League. In 1947, the British 
government partitioned the then British India into India and Pakistan. Subsequently, India 
became a democratic republic in 1950, and a member of the United Nations. India’s 
economic, social, and political structure has gone through many changes in the twentieth 
century—India once again emerged as global power in 2001. 
The roots of India’s strengths stretch back to civilizations to almost 3000 B.C.E. 
popularly known as the Indus Valley civilizations of Harappa and Mohenjodaro (The 
World Guide 2007).  Around the sixteenth century B.C.E. Aryans entered India. Even 
though this fact is disputed by some scholars, I mention it since this it is the most widely-
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accepted understanding. The sixth century B.C.E. through about third century B.C.E. was 
a time of social and intellectual sedimentation in India. Gautama Buddha and Mahavira 
Jain bring to the world two great religions–Buddhism and Jainism. Hinduism thrived 
simultaneously and by the third century B.C.E., Chandragupta Maurya unified north 
India to form the first great Indian empire. A golden age of culture in India flourished 
under the Gupta Empire from 300 C.E. to 700 C.E. (McLeod 2002). The South Indian 
dynasties of Cholas, Cheras, Pandyas and Pallavas rose to great heights during the same 
time. The South Indian dynasties established trading posts and partners along South East 
Asia and we may say overseas globalization began.  
Around seventh century C.E. Muslim dynasties began and started to change 
Indian culture, along with language, identity and social values. The Muslim culture too 
succeeded in India under the Mughals and during this time India’s capital was moved to 
Delhi and not far away in the city of Agra, the Taj Mahal was built by emperor Shahjehan 
around 1650 (Allan, Dodwell, and Wolseley 1934).  Delhi, now New Delhi continues to 
be India’s capital.  
The arrival of Europeans marked the next significant phase of globalization in 
India’s history. India already had seen a myriad of cultures and Europeans completed this 
mosaic–the English language enters India. By about 1687, the British East India 
Company had settled in three major cities along the coasts and waterways, Madras, 
Bombay and Calcutta (Griffiths 1958)–globalization in action again. India becomes the 
jewel in the crown of the British Empire giving an enormous boost to Industrial 
Revolution by providing cheap raw materials. This could be compared to current 
globalization since the raw materials of today for the Internet Revolution are human 
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brain-power. By circa 1850 the English controlled almost all of India (Brown 1994) and 
divide and rule was a strategy of the British domination. This strategy didn’t succeed for 
long. In 1857, with the Sepoy mutiny by Indian soldiers in the British army, Hindus, 
Muslims and Sikhs united with the goal of ousting the British from India. Almost 
simultaneously the Indian intelligentsia formed the Indian National Congress in 1885 
(Rawlinson 1952) and the twentieth century gave birth to a new India under the 
leadership of Mohandas Gandhi, a lawyer educated in England, who returned to India in 
1915. Here I stress the importance of education in Indian society and the role it played in 
generating a momentum so fast that India went from being a colony to an independent 
nation in a matter of few decades. The educated class of India can change global 
equations in matter of few years. Today this segment of India is growing. There are more 
English speakers in India than in the nation from which they acquired this language, 
namely the United Kingdom (Meredith 2007). This has economic implications, which are 
discussed below.  
Economic 
India's diverse economy encompasses traditional village farming, modern 
agriculture, handicrafts, a wide range of modern industries, and a multitude of services. 
Services are the major source of economic growth, accounting for more than half of 
India's output, with less than one quarter of its labor force (Oldenburg 1993). The key 
element to note is the strength of the service industry which has directly and indirectly 
contributed to India’s status of global power. India is capitalizing on its large numbers of 
well-educated people, people who are well-versed in the English language, to become a 
major exporter of software services and software workers. The economy has posted an 
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average growth rate of more than seven percent in the decade since 1996, reducing 
poverty by about ten percentage points. India achieved 8.5 percent G.D.P. growth in 
2006, significantly expanding its manufacturing sector (http://www.cia.gov).  
Indian economy was hit hard by the oil crisis of the early 1970s (Brown 1994) 
and more recently in early 1990s during the first Gulf War (Dettman 2001). India has 
managed to avoid catastrophic economic collapses by timely moves, the most recent of 
these occurred when Manmohan Singh, the then financial minister and economist 
devalued India’s currency by nine percent on a single day on Monday, July 1, 1991 
(Meredith 2007). Prior to this event in 1991, India was in fiscal turmoil and almost 
completely devoid of cash reserves. At least a hundred million people were thrown into 
poverty in the preceding two years alone. Inflation of seventeen percent forced two out of 
every five Indians to live below the poverty line. Coincidentally, it was in 1990 that I 
immigrated to the United States. There were no jobs easily available for high technology 
graduates in 1990.  
The result of a clever decision made by Manmohan Singh on a hot July 1991 
morning brought India to the forefront of an economic sprint to unleash its hidden 
potential. The very next day, on July 2, 1991, Commerce Minister P. Chidambaram 
announced that restrictions on imports and exports would be lifted. Then, on the 
following day, July 3, 1991, Manmohan Singh once again devalued India’s currency 
another eleven percent (Meredith 2007). Literally in just three days in 1991 India entered 
as a globalization superpower. Should I now say that the educated India can change 
global equations in a matter of few days? Yet, India is faced with social inequalities that I 
try to touch upon in the upcoming text. 
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Social 
 The population of India is a mix of racial, cultural and ethnic groups. Most are the 
descendants of Hindu Vedic civilization however the North still bears the influence of 
Mughals and Islamic civilizations. Peoples of Dravidian origin are found predominantly 
in the Deccan plateau and South of India (Piggott 1950). 
About eighty percent of the population is Hindu, twelve percent Muslim, three 
percent Sikh, and two percent Christian and one percent Buddhist. A small percentage of 
people follow Animism. There are at least four hundred registered languages of which 
eighteen are officially recognized (Crane 1958). English and/or Hindi are the official 
lingua franca for majority of the Indians–especially for government and administrative 
purposes.   
Strong growth, more than eight percent growth in each of the last three years, 
combined with easy consumer credit and a real estate boom is fueling inflation concerns. 
India’s huge and growing population is its fundamental social and environmental 
problem (http://www.cia.gov). The magnitude of annual increase in population can be 
seen by the fact that every year India’s population grows by what approximates to the 
combined population of Australia and Sri Lanka. The vast majority of Indians (nearly 75 
percent of the population) live in what are called villages. (http:///www.geographic.org). 
These villages usually consist of hamlets or rural settlements. The nearly side-by-side 
existence of rural and urban India has opened the world’s eyes to an imbalance that has 
recently widened the gap between rich and poor, as a result of globalization. This 
imbalance has affected the political situation which I discuss next. 
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Political 
India’s political headlines have been primarily wars with Pakistan and one war 
with China. In 1974, to counter China’s growing military strength and to prove itself as a 
deterrent to Pakistan, India conducted its first nuclear test. At this point in time, India 
entered the arena of military power. In the next few years, in spite of a strong support for 
the Gandhi dynasty, India rejected Indira Gandhi in the parliamentary elections in March 
1977 when the Janata Party came to power (Banerjee 2000). The reason for this rejection 
is a combination of internal economic and political failures of the 1970s. However, in a 
matter of three years, Indira Gandhi returned to power in January 1980 (Banerjee 2000). 
This time, Indira Gandhi was faced with a greater challenge, as Sikhs demanded a 
separate state in Punjab called Khalistan. Indira Gandhi accused the United States and 
Pakistan of supporting the Sikhs and crushed the movement with an iron hand by raiding 
the Golden Temple at Amritsar. Subsequently, Indira Gandhi was assassinated in 1984 
(Dettman 2001) by her own Sikh bodyguards. 
Elections in 1985 provided Rajiv Gandhi, son of Indira Gandhi, sympathy votes 
and swept him to power. Rajiv Gandhi handled the Sikh unrest well and, unlike his 
mother, had constructive dialogues with regional majority party of Sikhs, the Akali Dal. 
But Rajiv Gandhi failed to keep the Tamils, especially those in Sri Lanka happy. In 1987, 
Rajiv Gandhi decided that India would intervene in Sri Lanka’s conflict with the Tamils, 
who were demanding a separate state in the north of Sri Lanka. India sent its 
peacekeeping troops to Northern Sri Lanka (The World Guide 2007). Much like the 
United States’ intervention in Somalia, this act was a disaster for India. Rajiv Gandhi lost 
trust amongst the Tamils of Sri Lanka and subsequently he was assassinated in 1991 
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(Brown 1994) during an election campaign in the Southern Indian state of Tamil Nadu. A 
week after the death of Rajiv Gandhi, Narsimha Rao became India’s Prime Minister with 
a cabinet including Manmohan Singh as the Finance Minister. Manmohan Singh is now 
India’s Prime Minister.    
Today, about three-fifths of India’s work force is in the agricultural sector. This 
has led the government to articulate an economic and political reform program that 
includes developing the basic infrastructure to improve the lives of the rural poor and 
boost economic performance (http:///www.cia.gov). India has a politically stable 
parliamentary system of central government. India has a variety of political issues to 
address at the state level. Among the most significant and recent threats to India’s 
political structure and cohesion is the rise of the Maoist movement, popularly known as 
the Naxalite Movement. The term Naxalite is derived from the town of Naxalbari in West 
Bengal where the movement originally started in 1967. This movement has indirectly 
resulted in a stalling of the privatization of government-owned industries (since 2006) 
and continues to generate political debate. Populist pressure from within the ruling 
government and from its Left Front allies continues to hold back much needed initiatives 
(http://www.cia.gov).  However, in spite of the recent surge in the Maoist Naxalite 
Movement, India is still a promising model of democracy that cherishes and takes pride 
in unity amidst diversity. The inspiration for a Maoist ideology comes from China, and I  
begin my next section by providing a background of China.  
Background of China
China, also known as Zhonghua Renmin Gongheguo, like India, houses one of the 
oldest human civilizations. In 1949, the People’s Republic of China was inaugurated by 
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the Chinese People’s Political Consultative Conference, under Mao Zedong. In 1971, the 
United Nations’ general assembly officially recognized the People’s Republic of China as 
the sole government of China (http://www.UN.org). Since the mid 1980s, China has 
enacted economic reforms highlighting a move from a rigid central planning model, 
toward a market-oriented socialism. A pro-Democratic uprising started by students in 
1989 was crushed by the government. 
China’s unparalleled civilization can be traced back to twenty-ninth century 
B.C.E. to the times of the mythical Emperor Fu His, who ruled in the Huanghe river 
basin, in the center of present day China. In China, a transition from a tribal way to a 
feudal system took place between the eighteenth and twelfth century B.C.E. during the 
time of the Shang dynasty (Michael 1986). The Dao De Jing (The Way to Virtue) was 
written by Laozi around the sixth century B.C.E. and this text paid tribute to human 
beings and also emphasized the laws of nature on earth. Chinese medicine based its 
foundation on these principles and is still in use today; it is often more economically 
efficient than Western medicine. The concepts of Dao De Jing were interpreted many 
times and most importantly by Kong Fu Zi (Confucius, 551 to 479 B.C.E.) to add a social 
and political dimension to its meaning (Findling, Thackeray, and Wright 2001). Today, in 
China, the essence of Confucianism is still present in modern society. The popular belief 
is that social and political equilibrium are attained through individual submission. This 
fundamental rationality of submission was used many times in Chinese history starting 
with the Qin dynasty (221 to 206 B.C.E.).  
Unified China emerged probably during Qin dynasty when the leader of the Qin 
dynasty adopted the title of Shi Huangdi, meaning First Emperor). Education played a 
 21
key role in China’s unification. Uniform legal codes were developed, as was a single 
system of writing through ideograms.  The developments that occurred during the Qin 
dynasty paved the way for the One-China policy. Also, around this time, the five 
thousand kilometer Great Wall was built to repel illegal barbarians from the north. The 
Great Wall was reconstructed during Sui, Jin, and Ming periods. We could say China was 
one of the earliest countries to build a wall to stop illegal migration. Not only was the 
wall built but many dissident Confucian scholars were executed and their scholarly works 
burned. China today executes more people than the rest of the world. Official reports 
state that 726 people were executed in year 2003, but real number is estimated to be 
much higher (The World Guide 2007).  
Buddhism arrived in China during the second and third centuries C.E. The first 
reference to Buddhism is found in writings that reveal interest shown by the imperial 
family who used meditation techniques from India. Paper was invented in China during 
the Han dynasty (206 B.C.E. to 220 C.E.), which was significant to the recording as text 
of meditation techniques (Michael 1986). In today’s jargon, if the meditation techniques 
were software, China provided the hardware to retain these techniques. India and China 
exchanged not only software and hardware but a global understanding that harmony rises 
through collaboration. A popular symbol that reflects this way of thought is represented 
in the “three branches of the Chinese tree,” which are said to be Confucius (the scholar of 
society), Buddha (the monk), and Laozi (the ascetic). Buddhist monasteries arrived in 
Tibet and to this day Buddhism is the essence of Tibet.  
Much like India, Islamic influences began arriving in China. Until the thirteenth 
century C.E., China was experiencing various territorial break-ups mainly due to the 
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penetration of the Turks and Mongols. Once again, similar to India, China’s cultural 
golden age existed before these territorial divisions began to occur, from the eighth to the 
tenth century C.E. under the Tang dynasty. It was during this time that the use of paper 
currency was expanded. 
The Turks dominated Central Asia and introduced Muslim culture to China 
mainly from the sixth century through the thirteenth century C.E. In the Southern part of 
China, the Song dynasty revived a second golden age between 1127 and 1279 C.E. 
(Hardy 1999). During the reign of the Song dynasty, the compass, printing press and 
gunpowder were all invented. These inventions were instrumental in Europe’s conquest 
of the new world later in history, further leading to an historic economic strength of 
China, which I highlight next.   
 Economic 
 
During the last quarter century, China's economy has changed from a centrally 
planned system, largely closed to international trade, to a more market-oriented economy 
that has a rapidly growing private sector and is a major player in the global economy. 
Reforms started in the late 1970s, with the phasing out of collectivized agriculture, and 
expanded to include fiscal decentralization, increased autonomy for state enterprises, the 
foundation of a diversified banking system, the development of stock markets, the rapid 
growth of the non-state sector, the gradual liberalization of prices, and the opening up to 
foreign trade and investment (Sato 2003). China has generally implemented reforms in a 
gradualist or piecemeal fashion, including the sale of equity in China's largest state banks 
to foreign investors and refinements in foreign exchange and bond markets in 2005. The 
restructuring of the economy and its resulting efficiency gains have contributed to a more 
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than tenfold increase in GDP since 1978. Measured on a purchasing  power parity (PPP) 
basis, China stood as the second largest economy in the world after the United States in 
2006 (http://www.cia.gov).  
China’s rural economic reforms started in 1978 when eighteen families in the 
village of Xiaogang broke traditional collective farming rules and divided their 
collectivized land with individual families taking responsibility to meet production quota 
–the result was four times the preceding year’s production (Meredith 2007). Today, 
China celebrates Xiaogang as the birthplace of a historic move from a government-
controlled economy to a market-driven economy. China started reforms thirteen years 
prior to India and there is a fundamental difference between China’s and India’s reforms. 
India’s reforms began in the cities mostly related to high-technology, whereas China’s 
reforms began by changing the countryside. Whether, it is cities to countryside, or 
countryside to cities ,both India and China have similar challenges related to social issues 
and I discuss China’s social struggles next.  
Social 
Like India, China’s population is a mix of racial, cultural and ethnic groups. There 
are at least fifty-six officially recognized ethnic groups, of which Han is the predominant 
group with at least ninety-one per cent of the population (Schoppa 2000). Officially 
China has no religion, but fifty-nine percent of the population believe in Confucianism, 
combined with mystical elements from Buddhism and Daoism and could be termed as a 
belief-system. Buddhism still prevails in the Tibetan autonomous region and at least six 
percent of China is Buddhist. Similarly, Islam is dominant in the Western provinces and 
at least two percent of China are Muslim. Christianity accounts for approximately less 
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than half a percent of China (The World Guide 2007). Mandarin and Cantonese are the 
two main languages with Mandarin being the official language. Similar to India, China 
too has many registered languages–at least two hundred and five of them (Huang 1999). 
The key difference between China and India is the use of English. India uses much more 
of the English language in social conversations than China does; however, China now 
endeavors to promote the use of English as well.   
In per capita terms, China is still lower-middle income according to global 
standards of living, and 130 million Chinese fall below international poverty lines. 
Economic development has generally been more rapid in coastal provinces than in the 
interior, and there are large disparities in per capita income between regions. The 
government has struggled to work toward the following goals: Sustain adequate job 
growth for tens of millions of workers laid off from state-owned enterprises; reduce 
corruption and other economic crimes; and contain environmental damage and social 
strife related to the economy's rapid transformation. Between 100 and 150 million surplus 
rural workers are adrift between the villages and the cities, many subsisting on part-time, 
low-paying jobs. One demographic consequence of the "One Child" policy is that 
China’s populace is now one of the most rapidly aging ones in the world. Another long-
term threat to growth is the deterioration of the environment—notably air pollution, soil 
erosion, and the steady fall of the water table, especially in the north. China continues to 
lose arable land because of erosion and economic development (http://www.cia.gov). The 
social struggles now seem to even threaten a communist political system. Coupled with 
geopolitical issues China is faced with various political challenges that I discuss next. 
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Political  
 
The Constitution of China states that the Communist Party is the “leading nucleus 
of all the Chinese people” (The World Guide 2007). China also has eight minor parties 
that participate to some extent in China’s political life. Taiwan, Hong Kong, Tibet and 
Macau could be termed as China’s renegade areas that China watches with a keen 
political eye. Taiwan in particular is a hot political issue. The birth of this political debate 
can be traced to first parliamentary elections in 1913, which were won by the 
Guomindang party (GMD). But in 1914, with a Chinese society shaken by civil wars, a 
constitution did not emerge. The parliament was closed and a dictatorship established. 
The GMD continued to have a strong support from many nations including United States, 
Britain, France, Japan and Russia. Chiang Kaishek (1887 to 1975) a GMD member was 
chosen to control the country and organize its economy. However, with World War II, 
and subsequent defeat of Japan, GMD lost whatever stake it had in mainland China’s 
politics with the Communist leadership proclaiming a one-party system in the People’s 
Republic of China. The GMD under the leadership of Chiang Kaishek moved to the 
island of Taiwan and, with the support from the United States, laid plans to re-establish 
itself in the mainland (Thornton 1982).  
China in turn escalated its independent radicalism in the cultural revolution of 
1966 to 1969. This independent path led China to renounce the Soviet model as a 
“capitalist road.” Mao Zedong renewed the cultural revolution from within averting the 
menace of a Soviet-style self-serving bureaucracy (Daniels 1985). With Mao’s blessings 
the youthful red guards disrupted much of the functioning of the government, industry 
and education in the name of a puritan egalitarianism. Even today, the remnants of the 
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cultural revolution touches people to their very souls and constitutes a new stage in 
economic, political and social interests of China. This has caused the tussle for Taiwan to 
reach a deeper and more extensive state of political tension.  
Today, the United States and Japan would protect Taiwan in case of a military 
action by mainland China. China keeps six hundred missiles pointed at the island of 
Taiwan. In an extreme case scenario, this military build-up by China could potentially be 
used against Taiwan in a possible World War III (Meredith 2007), which would cause 
economic and political reverberations across the globe. 
China also has voices of democracy emerging from Hong Kong and Tibet. With 
the case of Tibet, a potential of war between India and China exists. I would say a war on 
the issue of Tibet has an equal chance of escalating to World War III considering the 
proximity of the region of Tibet to India’s political rival Pakistan. The recent 
consideration of China to divert the pristine glacial rivers originating in Tibet and flowing 
into India and Bangladesh, particularly the Holy River Brahmaputra has raised a few 
eyebrows in India and Bangladesh. This is another area that could cause regional water-
wars with a chance to escalate into global tension. India has always considered China as 
an invader in Tibet, since the Chinese first occupied Tibet in 1950. At the same time, in 
recent years, India has not given the issue of Tibet a high priority to be addressed. India’s 
recent governments have been preoccupied with the economic reforms that began in 
1991. It should be noted that the Dalai Lama continues to gather support both in India 
and the West. After a futile war by India with China in 1962, which was a direct or 
indirect result of China’s invasion of Tibet, it is in the best interest of the world to resolve 
the issue of Tibet through peaceful means. It is estimated that 1.2 million Tibetans have 
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fled the region since China assumed occupation of Tibet in 1950 (Thornton 1982). 
China’s globalization and economic reforms may cease to bear fruit due to China’s 
political turmoil. India already has an edge in this lap of the globalization race. It seems 
much more likely that India will be able to resolve the Maoist uprisings in her lands far 
easier than China can silence the growing voices of democracy. It is well known that the 
United States supports democracy over communist and socialist models. The example of  
democratic governance in the United States continues to influence others, including 
communist China. 
China has undertaken a path to liberalize its socialist policies and is gradually 
reforming its regulation of Internet use. Though China is still far from being a free 
democracy, its leaders seem to recognize the power of the capitalist model to potentially 
elevate its status as an emerging global power. Though Internet usage is strictly 
monitored and regulated in China, the country has benefited from a huge expansion in 
computer Internet usage, registering more than 100 million users at the end of 2005 
(Meredith 2007). The recent political debate to include China in the World Trade 
Organization, and its subsequent inclusion, has proved immensely favorable to China. 
Foreign investment remains a strong element in the country’s remarkable expansion in 
world trade and has been an important factor in the growth of urban jobs. The pressure 
exerted by the United States on China to revalue its (China’s) currency has yielded 
sporadic responses, although not in a fashion completely satisfactory to the United States 
(Sato 2003). China revalued its currency by 2.1 percent in July 2005 against the United 
States dollar and moved to an exchange rate system that references a basket of currencies. 
In 2006, China had the largest current account surplus in the world—nearly $180 billion. 
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The voices of local and international environmentalists fell on deaf ears when more 
power generating capacity came on line in 2006, the result of large scale investments. 
The immense Three Gorges Dam that traverses the Yangtze River—thirteen years in 
construction at a cost of $24 billion—was essentially completed in 2006 and will 
revolutionize electrification and flood control in the area. The 11th “Five-Year Program” 
(2006-10), approved by the National People's Congress in March 2006, calls for a 20 
percent reduction in energy consumption per unit of GDP by 2010 and an estimated 45 
percent increase in GDP by 2010. Although the plan states that conserving resources and 
protecting the environment are among China’s goals, it lacks details on the policies and 
reforms necessary to achieve these goals (http://www.cia.gov).  
Next, I look at the last but not the least of the three countries in this study and 
begin with the background of Mexico.  
Background of Mexico 
Mexico is a site of advanced ancient civilization, much like China and India. 
Mexican territory extended into the present Southwest of the United States including 
California and Texas until approximately 1846. The Mexican-American War (1846-48) 
resulted in a loss for Mexico of the lands north of the Rio Grande. In the 1970s, Mexico’s 
government, under the presidency of Luis Echeverria was characterized by leftist policies 
with a domestic rhetoric. The economy moved toward liberalization in the 1980s, in 
between China’s and India’s respective economic liberalization movements, with Mexico 
ratifying the North American Free Trade Agreement (NAFTA) in 1992. 
The history of Mexico dates back to advanced civilizations of Meso-American 
peoples including Maya, Aztec, Mexica, Olmec and Teotihuacan. From 1200 to 200 
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B.C.E., for almost a thousand years, the Olmecs flourished and established a vibrant 
culture mostly in coastal areas of Veracruz and Tabasco. Advanced calendar systems 
were created by the Olmecs, and by 600 C.E. under the Mayan culture, Mexico had 
reached a global zenith in complex systems of mathematics, astrology, prolific city 
building and complex architecture (Bernal and Barnstone 1963). Even as early as 900 
B.C.E., the Zapotecs built great cities around Mitla and Yagul, which were further 
improved and strengthened by the Mixtecs of the mighty Aztec empire. Today, in the 
state of Oaxaca, at least two million Mexicans are descendents of this once mighty 
empire (Kirkwood 2000). The Aztec civilization dominated Mexico for at least two 
hundred years until the Spanish conquerors arrived in 1519. Mexico, like India and 
China, experienced a sudden halt of cultural development, when foreign peoples arrived 
and foreign influences dominated. Hernan Cortes, the Spanish explorer began the 
Christianization and Hispanization of indigenous inhabitants of Mexico.  
By the seventeenth century, like India, the jewel of the British crown, Mexico 
became the jewel of the Spanish crown. The Hacienda became the landed estate and unit 
of production with a colonial economy operated by the then European superpowers with 
a never-ending appetite for gold, silver and precious stones (Kirkwood 2000). The 
European greed resulted in absolute exploitation of Mexico’s American Indian population 
and many perished due to hard labor and diseases brought by Europeans. By 1800, 
Mexico suffered a similar fate as India--rich, yet poor; proud, yet humiliated; powerful, 
yet powerless. If India’s independence can be traced to the Sepoy (soldiers) mutiny of 
1857, Mexico’s independence could be traced to 1810, to the Priests, led by Criollos 
(Mexicans of Spanish descent), named Miguel Hidalgo and Jose Maria Morelos. It is 
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interesting to note that the people who the colonial superpowers trusted, where the first to 
revolt-- this phenomenon is repeated time and time again in history from the time of the 
Romans through the twenty-first century. Once the spark is ignited, every movement 
gathers fuel, and in Mexico too this fuel for independence was provided by broad-based 
nationalist support provided by Indians and Mestizos (people of mixed European and 
Indian descent). The difference between the Spanish and the British (in India) may be on 
how this movement was handled. The Spanish seemed to have quelled the fire through a 
pact popularly known as the Iguala plan, trading independence for a guaranteed 
continuation of Spanish dominance (Kirkwood 2000). However, there were other forces 
at work and, much like India, the breakup of a vast geography was imminent for Mexico.  
By 1824, Mexico was the most extensive Spanish American territory and covered 
many Central American nations of today, including parts of current United States. 
Mexico was a total of 4.6 million square kilometers (The World Guide 2007). By 1845, 
the United States had fully annexed Texas and diplomatic relations broke between United 
States and Texas, as the two nations entered a new chapter in history. Further, in 1846, 
the President of the United States, James Polk, tried to force a frontier agreement and buy 
the State of California. Once Mexico rejected these moves, a two-year war broke out and 
the United States as victors, occupied, or annexed, all Mexican territory north of Rio 
Bravo or Rio Grande. During the same time, from 1821 to 1850, Mexico’s political 
situation was in shambles and Mexico had fifty different governments (Kirkwood 2000). 
 National unity was re-established by about 1861 under Mexico’s first Native 
American President Benito Juarez. But, later under the leadership of General Porfirio 
Diaz, from 1876 to 1911, along with modernization, the ugly side of social inequalities 
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rose. This was followed by the revolts of peasants, led by Emiliano Zapata and Francisco 
“Pancho” Villa. It was not until 1934, under General Lazero Cardenas that Mexico 
established some major reforms, to include the nationalization of oil, incentives for new 
industries, and a national education system (Camp 1988). All of these paved the way for 
Mexico to enter the world of globalization, the economics of which is discussed in my 
upcoming text. 
Economic 
Mexico is a free market economy that recently entered the trillion-dollar class. 
The country is characterized by a mixture of modern and out-moded industry and 
agriculture, increasingly dominated by the private sector. Recent administrations have 
expanded the role of competition in seaports, railroads, telecommunications, electricity 
generation, natural gas distribution, and airports. Per capita income is one-fourth that of 
the United States. Trade with the United States and Canada has tripled since the 
implementation of NAFTA in 1994. Mexico has twelve free trade agreements with over 
forty countries. Ninety percent of its trade, mainly with Central American and European 
countries and Japan, is conducted under free trade agreements (http://www.cia.gov). 
Mexico’s market reform may have started in the 1980s (Camp 1989). However, it 
was not until Mexico’s entry into the World Trade Organization (WTO), together with 
the privatization of the banking system in 1990 that stimulated foreign investments in 
Mexican enterprises to go above the previous stipulation of forty-nine percent (Camp 
1999). Mexico, the United States and Canada signed NAFTA on December 17, 1992, and 
on January 1, 1994, NAFTA came into force. On the very same day, the Zapatista 
National Liberation Army (EZLN) occupied three towns in the Southern state of Chiapas. 
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Chiapas has the largest Mayan Indian population with highest level of Spanish language 
illiteracy and about twenty-one percent of Mexico’s crude oil (Camp 1999). The poorest 
state in Mexico had become a burden for Mexico’s market reforms because the 
government and economic and social order offered the state of Chiapas nothing but 
wanted their land. Negotiations between the Mexican government and the Zapatistas led 
to an agreement to gradually depreciate Mexico’s currency (peso). But this policy was 
abandoned by the Mexican government and, by the end of 1994, the peso had lost forty-
two percent of its value. This caused a stock market collapse and a crisis in Mexico 
popularly known as “The Tequila effect.” Mexico now began to question the free market 
and trade liberalization model (Lomnitz 2001). Similar effects are also being seen in 
India and China where one segment of the population are reaping all the benefits of 
globalization whereas the countryside and the peasants are left behind. I discuss this 
social aspect of Mexico in the next section.   
Social 
The currency collapse of 1994 and the ensuing deep recession erased the 
economic gains made by North American Free Trade Agreement (NAFTA), and widened 
the gap between the socially rich and the poor (Dussel 2000). The glaringly unequal 
distribution of income has caused a surge of immigration to the United States, of people 
in search of better employment and opportunity. With that in mind, if one looks at North 
America as defined in NAFTA, one sees that the nation state of Mexico has been left 
behind and any development attempts have only increased the inequality of wages and 
standards of living in the different tiers of society (Camp 1999). This, in turn, led to the 
growing and current uncontrollable wave of immigrants entering the United States from 
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Mexico. Mexico’s social and political stability was precarious until the worst of the 
recession passed around mid-1996. Despite the passing of the recession, investor 
confidence in Mexico remains low and the social and living conditions of the majority of 
people in Mexico have not improved. Citizens in the lower rungs of Mexican society 
have looked toward the United States for bettering their standards of living, partly as a 
natural consequence of Mexico being directly south of the United States. 
The social situation in the state of Chiapas has not improved significantly and in 
2001, thousands of peasants marched throughout the country demanding solutions for 
their agriculture sector and rural development (Camp 1999). In Mexico City alone, thirty 
thousand peasants demonstrated at the ministries of Rural Development, Economy, 
Finance and Agriculture. On other social issues, the Supreme Court of Justice in Mexico 
legalized abortion in cases of rape, artificial insemination without the woman’s consent, 
and when the fetus has genetic or congenital defects. The social situation of Mexico has 
political implications and I highlight these in the text below. 
Political 
Mexico’s current administration, inducted in December 2006 under Felipe 
Calderon, faces many of the same challenges that former President Fox tried to tackle, 
including the need to upgrade the country’s infrastructure, modernize its tax system and 
labor laws, and allow private investment into its energy sector. Calderon has stated that 
his top priorities include reducing poverty and creating jobs. The success of his economic 
agenda for Mexico will depend on his ability to garner support from the opposition 
(http://www.cia.gov). The issue of undocumented immigrants remains in the forefront of 
political debates for both the United States and Mexico. 
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Some efforts were taken by President Fox to find a peaceful solution in the state 
of Chiapas. Fox ordered the army to withdraw from indigenous communities and sent a 
bill to recognize indigenous rights. Between February 24 and March 11, 2000, a party of 
twenty-four Zapatista delegates traveled to Mexico City and demanded of Congress the 
rights of bilingual education and autonomy of land use. The Zapatistas also demanded 
that media be established to reflect indigenous cultures. After several discussions, 
legislators passed reforms on the Indigenous Act (Cocopa Law). However, EZLN 
rejected this Act, since not all demands were met. Peace talks have not yet yielded 
tangible resolutions that would be acceptable to all (Lomnitz 2001). In all three countries, 
India, China, and Mexico, the social aspects of globalization cannot be ignored and I 
thread this commonality next.  
Summary and Upcoming Text
 A brief background of the countries of the research participants is presented in 
this second Chapter. It forms the foundation of this research by offering a diverse view of 
historic social, economic, and political contextualization; yet, at the same time, forming a 
common thread that explains the design of a diaspora that have so much in common with 
regards to globalization seen from a perspective of immigration, language and culture. In 
analyzing the past, it becomes clear that economics of globalization may not by itself 
explain the success or failure of a community or a nation and a social text may lend a 
missing element to understand the term globalization better. This social text may offer a 
fresh and accurate approach to interpret globalization. Further, the idea of a text, applied 
to globalization brings forth the complex dynamics of the human element that may have 
been missing in many earlier studies. 
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 The next Chapter helps me to Enter an Ensemble by drawing on major works and 
literature from three major disciplines: Globalization, interpretive anthropology, and 
critical hermeneutics. I call it an ensemble since I want to capture the richness of the 
subject at hand by emphasizing the roles of all performers as a multidisciplinary whole 
rather than an individual star performer or discipline. It is my firm opinion that 
globalization may be better understood with a multidisciplinary approach.   
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CHAPTER THREE 
REVIEW OF LITERATURE 
Entering an Ensemble 
 
Introduction 
 In the previous Chapter, I presented the scope of this research and I also provided 
a brief introduction to the background of the countries on which this work concentrates. 
Identity is inherent to human life. It assumes form and expresses itself throughout all 
cultures. Furthermore, identity highlights our commonalities rather than our differences. 
Identity provides a basis for understanding our ontological state within the context of 
globalization. Chapter Three provides an overview of the literature available in the 
disciplines that are relevant to this inquiry. The structure of the overview encompasses 
the distinct areas of globalization, interpretive anthropology, and critical hermeneutics.  
 The first section examines the evolution of globalization by adding new meaning 
through the lenses of immigration, language and culture. In terms of immigration, I 
highlight voluntary versus involuntary immigration. It may become clear that 
globalization has taken on new meaning in our lives and moves beyond the economic 
realm to the social realm, where traditional claims of differences and unilateral 
characterization of identity are no longer valid or realistic. In the second section, I then 
move on to provide an anthropological understanding, highlighting the evolutionary 
changes in the discipline from a structural to an interpretive mode including the recent 
shift involved in the countries of this study. I briefly review the changes that the countries 
included in this study have undergone in the last fifty years, exploring changes that have 
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occurred within the past two decades in particular. This shift in the way that the 
influences of globalization may be viewed is reflected by the ontological turn in 
contemporary philosophy, and is also supported by the foundation of critical 
hermeneutics which I discuss in the last section. 
 The following sections, absorbed from different literatures, provide the reader 
with a conceptual framework for further elaboration regarding the research and its 
subsequent data analysis. These sections include: Globalization—Content Based 
Literature, Anthropological and Historical literature, Identity and Social Systems, 
Language and Text, and Being and Imagination. 
   Globalization—Content Based Literature 
The Ensemble of Globalization 
 As I enter this ensemble, the foremost thought in my mind is whether the music of 
globalization that is being played can be conveyed in a similar note across disciplines. I 
gather that currently this may be a difficult proposition, since the current usage of the 
term globalization lacks boundaries. From a purely theoretical standpoint, I begin by 
reviewing an extensive body of works by anthropologists, economists, and political 
pundits. 
 Anthropologists approach globalization with an interest in the term culture. I 
discuss the contribution of anthropology to help us understand the term culture later in 
this chapter. Economists study globalization in terms of markets, capital flows, 
production and the distribution of goods and services. I submit that this one particular 
facet of globalization has garnered far too much attention. Political pundits look at 
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globalization through the lenses of the spread of democracy, as well as civil and human 
rights. 
 Recent studies on globalization are generating substantial academic interest in the 
field of education. Some works that drew my interest across a variety of content-based 
literature include the following: Appadurai (1996), Baylis and Smith (1997), King 
(1997), and Bauman (1998) discuss the cultural, political and human consequences of 
globalization. Sassen (1998), Jameson and Miyoshi (1999), Lechner and Boli (1999), and 
Castles and Davidson (2000) further this discussion by including globalization’s 
discontents and the politics involved in terms of identity and belonging. Giddens (2000), 
and O’Meara, Mehlinger, and Krain (2000) highlight the challenges of a new global order 
in the twenty-first century. One note that resonates amongst all these studies is that 
globalization is multi-disciplinary, and human identity is an essential string to accomplish 
a possible perfection in the music of globalization. This orientation toward globalization 
is further enhanced, as indicated in my earlier chapter, by including immigration, 
language and culture as accompanying notes to create a melody. I discuss these in the 
upcoming text.   
   A New Note of Globalization Includes Immigration 
 Marcelo M. Suarez-Orozco (2006) indicates that one of the issues to think about 
is how globalization and immigration are pushing nation-states in ways that nation-states 
do not wish to be pushed. Immigration is currently changing the world more than at any 
other time in history, opening up opportunities as well as challenges. In the United States 
in particular, immigration is its history and destiny.  
Immigration generates a momentum. People get on the move. Some are going to 
have papers and some are not going to have papers. All nation-states are 
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struggling with how to manage that piece: the piece where certain sectors of the 
economy seem to thrive with immigrant workers. Yet there are huge political, 
economic and national security issues that are also at stake when you have an 
unregulated population of maybe six, maybe eight, maybe ten million people in 
the US without documents [Suarez-Orozco 2006:1]. 
 
The framework of common assumptions regarding immigration needs to be re-
interpreted. Gibson (1988), Roosens (1989), Chavez (1992), Portes (1993), and Borjas 
(1995) discuss about cultural identity and assimilation. Pessar (1995), Tsuda (1996), 
Suarez-Orozco (1989, 1994, 1995, 2000, 2001), Alba and Nee (1998), and Andreas 
(1998) bring forth a new meaning to assimilation and cultural identity by presenting a 
dynamic view by emphasizing on an open perspective. Saxenian (1999), and Cornelius 
(2001) highlight some challenges regarding identity and assimilation including a self-
other orientation that is both individuated and universalized. 
We are seeing unprecedented economic growth in India, China, and Mexico; yet, 
there is an increasing trend of immigration to the United States from these countries. 
Immigration has been interpreted as a lack of development, though in reality it is a 
function of development.  
An anthropologist, Akhil Gupta (2006), and a sociologist, Alejandro Portes 
(2005), discuss the problems of scale, informality and socialization regarding the 
transmission of development. In light of this issue in terms of scale and socialization, one 
needs to re-interpret development as a notion of region rather than as the current notion 
of nation-state.  
With this in mind, if one looks at North America as defined in the North 
American Free Trade Agreement (NAFTA), one sees that the nation state of Mexico has 
been left behind. Any development attempts have only increased the inequality of wages 
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and standards in living among the different tiers of society, which, in turn, has led to the 
growing and uncontrollable wave of immigration into the United States from Mexico. 
Nader (1993) argues the case against free trade and assumes a position that is not in favor 
of supporting NAFTA and the globalization of corporate power. But Mexico is not alone 
in experiencing problems associated with economic disparity. Since 2001, expansions in 
the technology sector have contributed to similar social and economic imbalances in both 
India and China.  
The next major assumption is that immigration involves the crossing of one 
nation-state border into another nation-state. Although this is true in the majority of 
cases, the phenomenon of globalization is also apparent when significant numbers of   
workers migrate within a nation-state, moving from rural to urban areas. China possesses 
the highest number of internal immigrants (http://www.ilo.org/trends), and India is not far 
behind. Once again, we need to re-interpret the issue of globalization. Regardless of 
whether people move from one nation-state to another, or from a village to a city, the 
political, cultural, linguistic, and even legal implications remain the same. Works that 
discuss trans-nationalism include: Gupta and Ferguson (1992), Basch, Schiller and Blanc 
(1994), and Mahler (1995). We need to re-interpret our fragmented identity into a new 
whole, and understand globalization through the prism of individual, regional, and trans-
national identities.  
The challenge is not to discard one’s past or present identity, but to see oneself 
anew with respect to others. We thereby move the referent from a particular geographic, 
linguistic, or cultural corner to a common ground strengthened by social imagery and 
solicitude. Once this referent is moved one cannot ignore the importance of language and 
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culture. Before I discuss language and culture, I highlight the inequalities that have given 
rise to both voluntary and involuntary immigration.   
  Immigration: Policy, Voluntary versus Involuntary 
I begin by briefly describing the immigration policy of the United States. 
Historically, the immigration policy of the United States ebbs and flows based on the 
social, economic and political situation. The two most recent policies are tied to the 
current issues facing the United States. In 1986, the Immigration Reform and Control Act 
(IRCA) passed by the United States Congress was intended to establish procedures for 
the legalization of undocumented immigrants who have lived in the United States since 
before January 1, 1982. In about 1990, United States Congress passed into legislation an 
act to increase the legal immigration into the United States.  Both policies lead to the 
understanding of voluntary and involuntary immigration. 
Next, I ask, “Why do people leave their homes at peril and with such great 
sacrifice?” And, reflecting upon my own example, I understand that this choice relates 
strongly to the search for a better life. Social and economic issues may influence this  
desire to search for the imagined better life. Tollefson (1991, 1994) and Ogbu (1991, 
1998) distinguish migration as either voluntary or involuntary based on pull and push 
factors. Involuntary migration is caused by push factors that exist in the home country, 
where migration is either encouraged or even forced. In the cases of India, China, and 
Mexico, in spite of all the changes that have happened in the last fifty years, push factors 
continue to remain strong due to social imbalances. These social imbalances are primarily 
due to scarcity of resources, such as food, housing and adequate employment. Voluntary 
migration is caused by pull factors that attract immigrants to voluntarily leave their 
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homeland. The United States has no dearth of pull factors. Pull factors may include 
benefits such as a comparatively lower cost of living, relative social peace, social 
services, health care, employment opportunities, and higher wages than neighboring 
nations.  
It is interesting to note that push and pull factors work in cohesion. For the 
countries in this study, it is this significant cohesion that has drawn so many immigrants 
to the United States, leading to new meaning in recent globalization. For instance, an 
improvement in wages in the source country may still not be able to keep people in their 
countries when this one factor is combined with other factors, such as a shortage of land 
or food sources. In India and China, efforts to increase wages and living standards cannot 
keep up with the rapidly expanding populations. Moreover, increases in wages are often 
seen in urban areas only. In Mexico, there exists a similar situation, with the countryside 
not seeing the same benefits as the urban areas. Works that discuss development, 
inequality, and human suffering include: Nader (1993), Wilson (1997), Bauman (1998), 
Dussel (2000), and Mittelman (2000).  
Preston and Dillon (2004) further argue that United States of America cannot 
ignore Mexico, since Mexico is now helping to set the standard for Latin American 
nations on a global policy stage. The following literature on education further elaborate 
the need to understand global policies from a perspective of language and culture:  
Trueba (1989), Tuan (1995), Vernes and Quigley (1996), Murnane (1996), Collier 
(1998).  
Sue and Ozaki (1991) have indicated that cultural values promoted through 
immigrant parents, including cultural patterns of social sanctioning in terms of peer 
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relations and dating, have led to educational success. This view has been supported in 
terms of better school performance of today’s highly skilled immigrant workers as noted 
by: Kao and Tienda (1995), Rumbaut (1995). Yet, some children of less skilled 
immigrant workers do not perform well in schools and are associated with declining 
health, aspirations, and scholastic achievement (Steinberg 1996). Thus, certain scholars, 
including Ogbu and Simmons (1998) have linked scholastic performance to voluntary 
versus involuntary immigration. In this link, one realizes that language and culture are 
valuable roles in the new story of globalization which are further reviewed below. 
  The Role of Language – Globalization’s Manana 
Stiglitz (2003) proposes a globalization with a more human face, and, in a social 
sense, this would include the influences of many different languages that people bring 
with them to a new land. Tollefson (1991, 1994) brings to light how numerous 
governments respond fearfully to the incredible and diverse colors of the human face 
through the creation of separate educational systems for different ethno-linguistic groups. 
This isolates minority groups and their languages, which frequently results in social 
unrest. The United States seems to be in the fringe of this new globalization dilemma. 
Portes (1993, 1996, 2001) even discusses the assimilation of the second generation of 
immigrants. Other works that discuss language, identity, and social cohesion include: 
Gordon (1964), Erikson (1968), and Park and Burgess (1969).  
Globalization generates differences where millions of people cross into national 
and cultural boundaries creating a new global culture as discussed in the works of De Vos 
(1992), Taylor (1992), Taylor and Gutmann (1994). Massey and Denton (1993), and 
Landale and Oropesa (1995) bring this global culture home by furthering the discussion 
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to include immigration in the United States. Waldinger and Bozorgmehr (1996), and 
Turkle (1997) highlight the differences generated by a new global culture both from an 
individual and communal perspective. Globalization’s new era marked by immigration 
from developing countries, and emerging social, ethno-linguistic changes are also 
discussed by Zhou and Bankston (1998), Suro (1998), Mignolo (1998), Waters (1999), 
and Zhou and Gatewood (2000).    
 Although it may be argued that the United States has welcomed 
different ethno-linguistic groups for many years without any social disturbances, 
understanding a new role of globalization goes beyond reflecting upon past actions. 
Foremost, it appears that immigrants are often not in a position to demand their legal 
rights due to their lack of recognition or status in this globalized world. A fundamental 
shift occurs when individuals acquire education, and government policies play a decisive 
role in access to institutions of modern global societies and therefore to political power. 
The United States sits at the forefront of this dilemma, and the United States sets the 
standards for the world to follow. To expand this vista, requires that one come toward an 
understanding of the meaning of culture, a meaning that reaches beyond the current 
definition of globalization. The fields of anthropology and critical hermeneutics offer 
significant contributions toward understanding culture, and I address these in the latter 
part of this chapter. I begin with establishing a role for culture in our society in the United 
States of America.  
The Role of Culture–American Twilight Jam 
 In every metropolitan city across the United States of America, people spend a 
good portion of their twilight hours (and years) sitting in a jam–I would like to call it “a 
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cultural jam,” which Americans have brought upon themselves. America wants to set the 
standard and set the pace; and it wants the world to follow. Corporations are at the 
forefront taking this “jam” back to the homeland of these immigrants.  In many cases, the 
immigrants themselves are the transporters of the appropriated culture, and will even 
intensify their passion for the adopted culture. Berman (2000) characterizes this as the 
American crisis, which, simply put, is the American mess. It is into this culture that 
immigrants arrive in America. The immigrants then eventually carry their newly adopted 
cultural norms back to their homelands, and this new and different culture spreads and 
takes hold.  
Friedman (2005) calls the era from the year 2000 as globalization 3.0. Friedman 
(2005) also seems to convey that globalization 3.0 is going to level the playing field by 
terming it as the world is flat. It appears that Friedman does not take into consideration 
much of the cultural aspect of globalization: Individual identity is so embedded in human 
nature that the world cannot be flat. I may add that it is good that the world may never be 
flat, since culture driven by individual identity should effectively prevent an escalation of 
American crisis in a global stage. Meredith (2007) discusses the rise of India and China 
in mostly economic terms, but I anticipate the rise to go beyond economics since the 
cultures of India and China are deeply driven by an identity that is independent of raw 
spreadsheet numbers. Preston and Dillon (2004) also invite one to consider Mexico as a 
nation that is similar to a strengthening India or China, by highlighting the possibility that 
a democracy in Mexico may have begun to work.  
Works that discuss cultural hybrids and conflicts include: Canclini (1989, 1995), 
Shweder (2000), and Wikan (2000). Further, Lasn (1999) discusses how America’s 
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suicidal consumer binge influences American culture in both economic and social terms. 
Many studies on globalization have downplayed this binge-phenomenon in American 
society. However, it is evident that, within the social context of America, there is a  
widening of the haves and the have-nots. This binge may start creating hangovers. In 
2007, it would appear that over-indulgence has already had some disastrous results. But 
there is hope, and I seek to uncover this hope as I discuss below. 
From Twilight to New Light 
All of the above-mentioned review of literature allows for a re-interpretation of 
the term globalization, and this new interpretation is inclusive of a social context. In the 
following sections, I further discuss the disciplines of anthropology and subsequently 
critical hermeneutics.    
Anthropological and Historical Literature
Introduction to an Interpretive Orientation on Globalization 
 In the previous section, a brief outline of the need to re-interpret globalization was 
provided. The shift from a fragmented notion of globalization to an identity-based 
approach was suggested by the realization that development (economic and social), 
although a significant indicator of globalization, does not capture the true complexity of 
globalization. Immigration, a function of development, in its simplest form, is driven by 
Freud’s theory of happiness in terms of physical needs. Many demographers and political 
economists have based their assumptions on traditional neoclassical economic and social 
theories, which are informed by a positivistic philosophical orientation. This orientation 
has directed them to search for universal laws in terms of the individual and the society in 
a world of scarce resources.  
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As Ruttan (1988) posits, attempts to broaden the positivist economic paradigm 
have proved deficient. I contend that it is the theoretical foundation of this paradigm and 
analytical approaches and methodologies that are in need of reconfiguration. The entire 
framework needs to be reworked and a new interpretation leading to newer 
understandings must be created. Such an effort encompasses a multidisciplinary 
approach.  
After I elaborate on the aforementioned overview, I focus on a complementary 
subject of shifting the paradigm to an interpretive orientation supported by the following 
works: Peet and Hartwick (1999) point that development has become a founding belief of 
our modern world, and is now being viewed as fusion of social and economic values into 
a single humanitarian project or approach. Rao and Walton (2004) further this new 
meaning to include globalization by indicating that culture matters in terms of 
development. Escobar (1995) too examines development and globalization as a form of 
how the West keeps exerting power and influence on the developing world.  I begin to 
understand this new interpretive orientation by discussing the contribution of the field of 
anthropology. 
Contribution of Anthropology–Understanding the Term Culture 
 In an interpretive orientation, the social, cultural, traditional and historical aspects 
of how people see themselves, and how such an understanding may significantly 
contribute toward the understanding of our current trend of globalization, cannot be 
ignored, particularly with reference to India, China, and Mexico. One cannot complete 
this circle of understanding if one does not turn to history and culture. In this context, one 
cannot ignore the contribution of anthropology. One reason to turn to the field of 
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anthropology is to understand the term culture, particularly the broad approach of culture, 
with its plethora of working frameworks and its many definitions. Edward Burnett Tylor 
(1871) and Franz Boas (1938) were among the early anthropologists who used the term 
culture to mean the totality of human social behavior, independent of the genetic and 
biological characteristics of organisms. Claude Levi-Strauss (1962) further reiterated that 
our savage mind is not solely governed by economic or organic needs, and that the desire 
for knowledge is also present. Kenneth E. Read (1965) opens our world to interpret 
knowledge and understanding to include personal relations, not just the process of 
knowing. 
Even within the field of anthropology, one can make a separation between 
structural and materialist schools and interpretive schools of thinking. The structural and 
materialist schools emphasize the difference in social life as arising out of universal 
economic, political, and even psychological concerns. Additionally, anthropology can 
provide us with a large body of ethnographic studies that have become available since the 
second half of the twentieth century. These contributions of anthropology, particularly 
the interpretive school related to ethnographic studies, are further elaborated in the next 
section.   
Initial Interpretation in Anthropology 
For this research, I focus on the interpretive school and theory, through which I 
search and study for a deeper understanding of the meaning of civic life in the current 
context of globalization. I bring to the forefront the importance of interpreting human 
actions in terms of identity; this is highly significant to the research topic being 
examined.   
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The particular choice to focus on interpretive anthropology helps to analyze the 
social text of globalization, which paves the way to move toward new understandings. 
There is an unfolding of the layers of meaning, layers that, previously, may have been 
hidden or sedimented in terms of economic, social, cultural, and political issues or 
ideologies. On this note, one may have to recognize the significant contributions made by 
Clifford Geertz. Geertz, (1964, 1973, 1983, 2000), points out that ideologies have the 
ability to render otherwise incomprehensible social situations meaningful. Geertz thus 
shows us the value of an anthropological approach through its explanatory power of 
interpretation.  
Further, ethnographic studies are now available on the context of globalization, 
even though a slight degree of fragmentation exists within the discipline of anthropology. 
From about the early part of the twentieth century until the mid-twentieth century, there 
was an on-going struggle to resolve conflicts with regard to Boas’ cultural anthropology 
school. This school of thought focused on the identification of cultural patterns, whereas 
the social anthropology school emphasized social structure.  
From the later part of the twentieth century, the emphasis on social structure 
begins to free itself and formal ideologies first emerge to open a new world of cultural 
meaning. Geertz (1964) points out that the incorporation of cultural values to explain 
changes similar to globalization is made possible by a study of the cultural dynamics of a 
research population.  
Geertz (1973, 1983, 2000) further uses metaphors and analogies to study cultural 
dynamics to enable social understandings, and identifies three metaphors in particular: 
Social world as game, social world as drama, and social world as text. For this study I 
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focus on social world as text. According to Geertz, an anthropologist may never be able 
to get to an imaginary bottom in a true sense of a culture that he or she is studying. 
Instead, the anthropologist attempts to create a fiction based on his or her own 
experience. The readers of the work would then interpret the story based on their own 
real experience. I concur with this view and in this study I hope to create a social world 
that can be viewed as a text open to the interpretation of social researchers. 
To begin, in the next subsections I present a short historical overview of 
globalization in a social and cultural context from the mid twentieth century forward for 
the countries in this study, namely India, China, and Mexico. 
Globalization in India–No phones to Cell Phones 
 India spent the first half of the last fifty years in an economic exile that had social 
implications with regards to immigration, language and culture. Indian immigration to the 
United States began in earnest about a decade after India’s independence as a sovereign 
nation. Ever since this emancipation, each subsequent decade has brought more Indians 
to the United States. As if in parallel action with America, India moves from a country-
side with no phones to cell phones. Meredith (2007) also terms the changes in India as 
the spinning wheel to the fiber optic wire. Meredith (2007) argues that the root of India’s 
long isolation from the world goes back to India’s colonization and later fight for 
independence from Britain.  Gandhi’s anti-industrialization views and Nehru’s socialistic 
policies made India withdraw from a world economy after India’s independence in 1947.  
Friedman (2005), while discussing India, suggests India’s place in history dates 
back to Columbus’ journey to find a shorter route to India from the West. Today, India 
has shortened the distance to the West not through a journey but by creating a platform 
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using information technology where intellectual work and capital can be delivered 
instantaneously.   
But beyond the mere economic standpoint this instant change has resulted in a 
social shift specifically with immigration, language and culture, upon which I will 
elaborate in my analysis. China has seen similar changes which I discuss briefly in the 
next section. 
Globalization in China – No Roads to Capitalist Roaders 
 China, like India, had to maneuver social and political issues on its path to 
globalization and China’s greatest uprising came in the year 1989, when freedom was 
unfurling in Europe’s eastern bloc. Meredith (2007) mentions that no wall fell, and no 
war was fought, as China tiptoed its way to a silent economic revolution resulting in 
social changes. These social changes have once again made their mark with regards to 
immigration, language and culture. The people of China including the government 
officials have become the capitalist roaders (a term used by Meredith, 2007). 
 Sheff (2002) details a story of technology and business revolution that has 
energized the economy, particularly bringing the internet to China to spur a mass social 
change. Schell and Esherick (1972), about thirty years ago, had echoed the same social 
sentiment with regard to China, highlighting a situation of social inequality that still 
resonates in present-day China. This has resulted in mass migration of people both within 
China and an exodus from the nation of China. In particular, many Chinese people have 
immigrated to the United States. Schell and Esherick (1972) mention that, if there is one 
character in the Chinese language that can tell the world about the ideals of tradition in 
China, it is the character an, which may be translated to peace. But an means more than 
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the absence of violence and war. It means harmony between all things, including 
harmony between the rich and the poor in a social sense. It is this particular social 
harmony that China is not able to meet at this point in time. Similar to China, Mexico too 
is struggling to find social harmony, and I discuss this in the next section. 
Globalization in Mexico–One-Party to Multi-Party 
 Preston and Dillon (2004) mention that, since the early part of the twentieth 
century, Mexico was held by an authoritarian system. It took about three decades of 
protests, occasional violence, and persistence to pry open the system as a step towards the 
emergence of a vibrant democracy and movement toward globalization. But Mexico too 
is torn by social imbalances as are India and China.  
Krauze (1997) describes a biography of power that has furthered the social 
inequalities leading to unrest in Mexico. Buffington and French (2000) add a cultural 
dimension to this inequality by addressing a culture of modernity that is creating a 
country of inequality. In a particular region of Mexico, Chiapas, Mexico has a cultural 
mix which was inspired, at least in part, by the agrarian radicalism of Emiliano Zapata. A 
socialist, Zapata, had his own interpretation of the Christian teachings of the Catholic 
Church. He called for a return to that which is indigenous to the Chiapas region. The 
Zapatistas’ anti-globalist doctrine resulted in a deadly cocktail of Zapatista movement 
against the mainstream movement in Mexico. The Zapatistas sought an utopian ideal, a 
program of Indian self-governance by creating an enclave within Mexico. 
In pure economic terms, Mexico on the whole may be doing well; yet there is a 
social imbalance. Middlebrook (1995) calls this the paradox of postwar economic boom 
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since per capita gross domestic product of Mexico grew by 117 percent between 1940 
and 1965 and the seeds of unrest were sown during and after a boom.   
It appears that India, China, and Mexico are in a state of social disharmony in the 
midst of an economic boom and in the next section I summarize this current situation by 
addressing globalization as a human expression.     
   To Summarize: Globalization as a Human Expression 
  India, China and Mexico are at the forefront of a new meaning of globalization 
which requires newer understandings from a social perspective. Although some literature 
including Friedman (2000), and Schlosser (2001) may lean towards economics, some 
others including Sen (1998, 2000) and Stiglitz (2003), begin to address the social shift by 
pointing to the growing divide between the haves and the have-nots. I further this 
approach by looking towards critical hermeneutics, which allows me as a researcher to 
interpret social phenomena in a way that provides for a deeper understanding of events.  
Critical hermeneutics, primarily through the theories of Ricoeur, Gadamer, 
Habermas, and Heidegger offers an opportunity to come toward new understandings 
through the power of interpretation, which I review below in the contexts of identity and 
social systems, language and text, being and imagination. 
Identity and Social Systems  
Many prior studies on globalization may not have highlighted that the person and 
the agent have a history–their own history. Ricoeur (1970, 1974, 1981, 1983, 1984, 1991, 
1992), in almost all of his works, discusses or touches on the temporal dimension of 
human existence as personal identity. In order to describe this dimension, which, in this 
study could be termed globalization as a social system, it is my view that narrative theory 
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fills a middle ground between descriptive and prescriptive views leading to ethical action. 
I intend to further my understanding of narrative theory in this study based on Ricoeur’s 
presentation of description, narration, and prescription. 
Identity may be viewed primarily in three different meanings in a global context. 
First, there is numerical identity where two different occurrences of a thing form one and 
the same thing. In today’s globalization this cannot be ignored because what happens in 
India, China and Mexico affects the United States and vice-versa. Second, there is 
qualitative identity when there is extreme resemblance. In terms of globalization today, 
there is a resemblance in what is happening in India, China, and Mexico. However, one 
enters a realm of doubt when one compares a present perception to a recent memory, and 
this doubt grows with time. This brings me to the third component of the notion of 
identity, which is uninterrupted continuity. All of these expressions of identity assist with 
coming toward an understanding of character or meaning. It is this new meaning that I 
seek to uncover in this research by utilizing globalization’s descriptive features, 
individual components of identity, and most importantly, uninterrupted continuity and 
permanence in time (Ricoeur 1983, 1985, 1988, 1992). 
  In seeking a new meaning based on the works of Ricoeur (1992), I add one more 
dimension to identity which is ethical identity, by which a person is accountable for his or 
her acts. This brings me to investigate the relationship between narrative theory and 
ethical theory. In its simplest form, I look at this relationship through storytelling. The art 
of the narrative is the art of exchanging experiences, and by experiences I do not mean 
scientific observations, but practical wisdom. In this exchange of experience in a 
narrative form, actions are subject to approval or disapproval and agents to praise or 
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blame, thereby moving from theory to ethical action. Ricoeur (1981) is supportive of this 
dialectic between theory and action, particularly ethical action and he furthers this 
dimension through language and text as discussed next. 
Language and Text 
 New understandings in language, meaning, and cultural symbolism through the 
dialectic are found in analyzing social dynamics over time, earlier exemplified in the 
work of Claude Levi-Strauss (1962). These understandings form the common ground for 
anthropology and critical hermeneutics to meet and translate the descriptions of closed 
systems. Further, Ricoeur (1970, 1981) unfolds new meanings to the higher hermeneutic 
plane of interpreting the descriptions captured in these systems.  
This interpretive method could help us uncover hidden meanings and look beyond 
mere symbols toward coherence, leading us to deeper meanings that underlie surface 
meanings. In terms of globalization, one may examine a deeper meaning as related to the 
influence of our past or history (Gadamer 1975, 1988).   
The influence of history in understanding cannot be ignored from a hermeneutical 
perspective since a text is an event that generates a new and profound meaning as a 
consequence of understanding between an author’s text and a reader’s life world. It is this 
meaning that I hope to illumine in this study. By doing so, I emphasize that one does not 
simply read the text at face value; rather, human existence becomes an act of 
transcendence that embraces our being and imagination as noted below. 
Being and Imagination 
According to Heidegger (1963, 1972), our essence is in our existence, our being. 
This brings us to reconfigure our present understanding of development and reframe 
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globalization as a mode of being. This stance is something so inherent and close to 
human nature, that it cannot be separated or detached, not even for analytical purposes, 
from the living essence of our existence or being. Once we understand the inseparable 
nature of our being, we acknowledge our power of imagination.  
Kearney (1994) argues that imagination enables one to construe the future as the 
possible theater of one’s own liberty, as a horizon of hope. This provides the theoretical 
foundation for acting and addresses the roles of imagination, hope, and liberty that are the 
driving force of our current trend of globalization. Once imagination is brought into the 
linguistic domain, we can legitimize our imagination to create new futures without 
rejecting our own past.  
Gadamer (1988) posits that tradition is not merely a fragment of a past world. 
Tradition enters the sphere of meaning that it expresses, and moves into the present. In 
terms of current globalization, we need to imagine new futures without rejecting our past. 
Through a newly-imagined future, we have the potential to attain universal freedom 
within the social praxis of history.   
Finally, Habermas (1984) suggests that a rational society is characterized by a 
striving toward universal understanding, as well as unrestricted communication as a 
realizable ideal. Further, the ideals of practical rationality, liberty, and promises of 
modernity are not dead. Universal freedom and understanding are attainable within a 
social praxis that includes historicity.  
Summary 
In this chapter, I presented a review of literature that was organized into five 
major areas relevant to the research. To recapitulate, these areas are Globalization--
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Content Based Literature, Anthropological and Historical Literature, Identity and Social 
Systems, Language and Text, and Being and Imagination. The last three areas fall under 
the field of critical hermeneutics. I briefly addressed critical hermeneutics in this chapter. 
I intend to employ critical hermeneutics as a core for my analysis, as this theoretical 
framework provides an essential differentiation to many existing studies on the topic of 
globalization. 
These sections reflect the various degrees of depth of literature that are available, 
and assist us in moving toward an understanding of social, economic, and political issues 
within past and current trends of globalization. In particular, I examined immigration 
analysis, history, anthropology, and critical hermeneutics, as each relates to my topic of 
globalization and the social arena. In this study, I narrow my focus toward the context of 
social issues.  
In the next chapter, I Find a Framework for my research process, which has the 
potential to imagine and thus to create a better future, a future that includes realistic 
policies--policies that are congruent with this imagined world. 
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CHAPTER FOUR 
RESEARCH PROCESS   
Finding a Framework 
 
Introduction 
This research was designed to portray the voices of the people living the 
phenomenon of globalization, particularly those from India, China, and Mexico. This 
research has abided by the Human Subjects regulations of the University of San 
Francisco (See Appendix A, B, C and E). The boundaries of this research were created by 
the people who agreed to participate within the selected categories for data collection and 
analysis.    
In the past two decades, and at present, immigrants from India, China, and 
Mexico make significant contributions to the United States economy. This is most 
evident in California, particularly in the Silicon Valley region. And yet the ever-growing 
debate among United States’ citizens is that the number of immigrants entering the nation 
is too high. Some Americans hold the belief that this influx of immigrants leads to a  
negative influence and effect on our nation’s economy, public services, and on its social 
cohesion. This debate takes a critical turn and divides us as a nation. California houses a 
significant number of both documented and undocumented immigrants. Immigration to 
the United States, especially to California, has increased significantly since the last 
decade of the twentieth century (http://USCIS.gov), which serves to intensify the topic at 
hand with regard to the broader issue of globalization.  
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This research followed an interpretive participatory research protocol by engaging 
in conversations with people who reside in the Silicon Valley, mostly immigrants from 
India, China, and Mexico. I sent transcriptions of the conversational text together with 
my preliminary analysis notes to each conversation partner or participant. In this manner, 
each participant had the opportunity to read his or her own transcript. Then, he or she was 
able to reflect upon the transcript and the preliminary analysis. Upon reflection, each 
partner had the opportunity to delete, add, amend or clarify his or her intended meaning 
with regard to the transcript and what was said during the recorded conversation. The 
transcribed conversation of my research participants’ stories formed the textual basis for 
data analysis. The data analysis is enhanced by a critical hermeneutic understanding 
where the researcher searches for meanings and engages in critical discourse 
characterized by ethical considerations.  
The next two sections further outline the framework for the research process: 
Cultural Grounding for Research Conversations and Conceptual Framework.  
The first section provides a preview of a cultural grounding for understanding the 
backgrounds of the participants in this research. This section also tries to bring out an 
inherent and intimate human connection among immigration, language, and culture with 
regards to globalization. In terms of globalization, a connection between economic and 
social aspects could be drawn since economic activities are a result of human interaction 
and are an expression of one’s history and culture. To not include historicity and culture 
in economic models is akin to depriving the fertility of the very roots that sustain an 
economy. This economic sustenance as an application in a social context lends further 
meaning to this research.  
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The subsequent section provides the reader with an appreciation of a shift in 
paradigm that occurred with the conception of critical hermeneutics, and was further 
informed through interpretive anthropology as discussed in my previous chapter.  
    Cultural Grounding for Research Conversations
I first provide a preview of the immigrants in the United States, concentrating on 
the hi-tech sector. In 1990, Congress passed legislation to increase legal immigration in 
the United States. Thereafter, Asian immigrants, specifically those from India and China, 
entered the United States in relatively large numbers. The presence of Indian engineers 
with computer software skills was quite apparent in the last few years of the twentieth 
century, and was bolstered by the assumed and much anticipated Y2K (Year 2000) 
problem. Chinese engineers, however, had older roots in Silicon Valley, for engineers 
from Taiwan have had long-standing economic, political, and educational ties with the 
United States. In a relatively quick period of time, which is to say within a few years of 
arrival in the United States, both the Indian and Chinese engineers were able to network 
extensively with professional organizations and became regular participants in large-scale 
networking events. The Indus Entrepreneurs (also known as TiE) and the Asian 
American Manufacturers Association are some of the major professional networks for 
Indians and the Chinese respectively. Ethnic groups that join forces for economic benefits 
are not new in the history of immigration. This trend creates a symbiotic relationship 
through which both the nation and its immigrants benefit mutually. Granovetter (1995) 
posits that in Asian cultures this ethnic bonding is essential, since it helps to overcome 
the initial problem of trust as it relates to success and entrepreneurship.  
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Asians usually come from less institutionalized societies, and therefore trust is 
extremely important. Mutual trust resolves most issues that may arise within the venue of 
social contracts, which may be non-enforceable. It is interesting to observe that many 
Asians, including Indians and Chinese, carry this trust through much of their immigrant 
experience. In immigrant Indian and Chinese communities, however, there is an 
underlying tension between identity and trust. This tension is exacerbated for the 
immigrants who reside in Silicon Valley, an area which places a high value on 
individualism. Thrown into the ocean of globalization, Indian and Chinese immigrants 
must balance trust (linked to ethnic groups) and identity (their Asian past, and the 
American present and future). The situation of new immigrants is further complicated 
when some Americans blame entrepreneurial immigrants for the outsourcing of jobs from 
the United States to India and China, where labor is cheaper.  This particular political and 
social interpretation on the part of some Americans adds an ethical and moral dimension 
to the question of globalization.  
 In the following segment, I discuss the cultural traditions and the economic and 
educational background of Indian and Chinese engineers in the Silicon Valley. Based on 
the study conducted by Rafiq Dosani (2002) at the Asia/Pacific Research Center 
(A/PARC) at Stanford University (http://APARC.stanford.edu), the majority of the Indian 
engineers were born in metropolitan hubs, mainly the cities of Bangalore, Chennai, 
Hyderabad, Mumbai, and Delhi. In this context, it is interesting to note that the 
educational and English language skills of Indians born in major cities are significantly 
better than those born in rural areas. It is also important to note that Chinese and 
Taiwanese engineers have a higher level of technical education, but a lower level of 
 62
managerial education than their Indian counterparts. The Indians hold a correspondingly 
higher proportion of executive jobs and professional service jobs, which is perhaps 
influenced by their strong English language skills. Software is the forte of Indian 
engineers, whereas hardware is the forte of Chinese and Taiwanese engineers. Engineers 
from India and China who reside in the United States have limited interaction with their 
home countries, yet they manage to preserve their past identity. These immigrants also 
rely on media and ethnic networks to keep in touch with their homeland. In spite of the 
vast distance to their homelands, both Indian and Chinese communities are 
knowledgeable and aware of the economic, social, and political changes that occur in 
their home countries. Most Indian and Chinese engineers enter the United States on 
temporary student visas or work authorization visas. These immigrants later convert these 
temporary visas to permanent visas, as legal permanent residents. Eventually, the 
majority of immigrants endeavor to acquire United States’ citizenship. 
Additionally, in this work, I offer an understanding of the issues faced by 
immigrants who do not possess official immigration paperwork in the United States. As 
per USCIS.gov (http://www.uscis.gov), there are approximately 10–11 million 
undocumented immigrants in the United States. With the absence of any administrative 
data or concrete national surveys, the estimated population of undocumented immigrants 
is just as stated—an estimate. The definition of an undocumented immigrant is a foreign 
born non-citizen of the United States who resides without a legal immigrant status. 
California remains the leading state of residence for undocumented immigrants. As of 
2005, there are an estimated 2.8 million undocumented immigrants in California. One 
should note that from a percentage standpoint, however, California’s share of total 
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(nationwide) immigration declined from 30 to 26 percent. In other words, as of 2005, 
about one in four undocumented United States immigrant lives in California (reduced 
from almost one in three in 2000). California’s significant share of the nation’s 
agricultural and construction-related economy lures this high number of undocumented 
immigrants. Although Mexico accounts for the majority of undocumented immigrants, 
India and China also contribute to this population. It is interesting to note that India 
accounted for the greatest percentage increase of undocumented immigrants from 2000 to 
2005.  California, particularly the San Francisco Bay area, is challenged by the issue of 
language and culture, in terms of adaptation by the immigrant community. 
In addressing each of the above scenarios in terms of identity, this research 
provides a narrative of the immigrant experience and its interpretive meaning. It is 
anticipated that this research has the possibility of opening up a new understanding of 
immigration and globalization, which could bring hope and also encourage the 
development of policies that reflect our experiences and social imagery. By 
encompassing different cultures, and taking into account each individual belief system 
and tradition, participatory research may bring forth an alternate meaning of 
globalization. Participatory research enters into a moral, social, political, and cultural 
discourse with an historical understanding of the pressing issues at hand. The next section 
discusses a conceptual framework that may help lead us to understand a new meaning of 
globalization in terms of Hope, Imagination, Action, Understanding, and Ethics.  
   Conceptual Framework
This study aims at interpreting the meaning of globalization by enriching our 
understanding of the driving forces of today’s global environment, including social, 
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economic and political changes. This interpretation relies on a comprehensive analysis of 
traditions in terms of immigration, language and culture. Specifically, the analysis of 
globalization as a contributor to cultural and socio-economic change is pursued in terms 
of interpretive anthropology and critical hermeneutic theory. 
This section adds to the interpretive framework that was discussed earlier in the 
review of literature. I start by briefly discussing selected theoretical concepts to channel 
interpretive anthropology to the core of hermeneutics. This is done to establish the 
bedrock for the upcoming dissertation analysis of this research on globalization, which 
covers the fields of immigration, language and culture. Within these fields, I address the 
framework for analysis in terms of the following: Hope in light of the current situation, 
imagination with regards to possible future policy changes, action in terms of practices, 
and finally understanding and ethics, in terms of reflective social aims, in upcoming 
sections.   
I form the underpinning of the research based primarily on the theories of Ricoeur 
(1992, 1981, 1970) and Gadamer (1988). Additional theorists, including Kearney (1993, 
1988), Habermas (1984), and Heidegger (1972), help to complete this initial discussion 
of the conceptual framework. 
Hope
I address hope by beginning with the theory of interpretation versus explanation. 
According to Ricoeur (1981), interpretation stems from an inherent duality, first 
concerning the field of application, and second through its epistemological specificity. In 
the case of the field of application, I refer to both written texts and oral texts. It is the 
autonomous nature of text that creates distanciation: The text speaks and the reader who 
 65
encounters the text interprets its meaning. There is a two-fold interpretation, namely that 
which is written or expressed, and that which is being read by the reader.  A text may be 
a dialogue or discourse; or, a text may be set in print. In terms of immigration issues, we 
are holding many dialogues and discourses, but no common interpretation has emerged. 
We offer explanations, but interpretations do not necessarily follow. Interpretation and 
explanation are contrasting elements. In interpretation, we move towards a tentative 
understanding, and we are fully engaged in a reciprocal relationship of understanding text 
and self-interpretation, thereby completing the hermeneutic cycle. 
As an example, I point out that, in the world of policy-making, immigration 
policy in particular, science and factual text are the primary sources used to create policy. 
This reliance upon scientific data narrows the field of available information, which, in 
turn, raises questions as to the policies made without regard to social, ethical and global 
considerations. Minimal importance has been assigned to the interpretive aspect of 
policies, where the combination of the text and the ostensive reference can lay the 
foundation of a new world of policies—a world which will have a human element and 
meaning associated with it. 
 Next, I discuss briefly Ricoeur’s (1981) theory of mimesis and poiesis. Text 
signifies a mimesis, or imitation, of many references. According to Ricoeur (1981), text is 
not an exact copy, but a poiesis, which is to say a construction and creation of a new 
world. Mimesis and poiesis have the potential to uncover hidden meanings within the 
work and interpret them in the most effective manner, taking into account the humanistic 
aspects of our society and the way in which individuals conduct their daily affairs.  As 
applied to immigration policy, by recognizing the occurrence of mimesis and poiesis, one 
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can be in a better position to further their “imagination” in discussing policies and their 
how they are implemented in our society. 
    Imagination
Ricoeur’s (1992) theory of imagination leads to the hermeneutic zenith where one 
strives to reconnect the texts of narrative imagination to the human and historical 
contexts from which they emerge. Ricoeur’s theory may be considered in relation to the 
United States’ immigration issues and policies, especially when related to the issues of 
social and cultural integration or adaptation. To understand the breadth of these issues, I 
refer to Kearney (1998) and point to the post-modern hermeneutic of imagination. 
Kearney suggests that there is a need to relocate the crisis of creativity, which may be 
characterized as an absence of the imaginative, into the context of a world which is 
refigured by our imagination. To link the depth and breadth of analysis, one should 
realize that imagery is a process of connecting and recognizing relationship of the self to 
someone or something other than the self. This awareness can lead to the creation of 
policy that includes an understanding of the self in relation to the other.  
Thus, it is through imagination that a different text opens up to reveal a new world 
and a new understanding. In terms of immigration policy, the formation of a new and 
different foundation for policy-setting lies in the inclusion of issues other than mere 
scientific fact; one must also consider language, cultural adaptation, historical issues, as 
well as various social, economic and political issues. This consideration has significant 
implications for the analysis of praxis in globalization, since one must recognize the self 
in relationship to the other, in order for genuine action to take place.  
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Action 
Although many theories of interpretation are formulated with regard to texts, the 
foundation of theories can be extended to non-textual phenomena such as action (Ricoeur 
1981:203). Action, for the purpose of this research analysis, can be treated as a text. 
Furthermore, the relationship between text and action, and the distinction between 
semantics and pragmatics, serves to clarify the difference between ipse and idem— the 
splitting of the “same” into the domains of the ipse-identity and the idem-identity. In the 
semantic sense, the agent of action can be seen as an entity with predicates of different 
orders. The actions themselves merge into a chain of practical units called practices.  
In this research analysis, I will focus on these units called practices, as they relate 
to the coexistence of positivistic methods and interpretive approaches. I endeavor to 
explain the macro-phenomenon of language and culture in globalization, with a 
concurrent theme of immigration in order to illustrate the point that explanation and 
understanding are not necessarily in opposition. While there is little dispute with regard 
to facts, there exists a broader schema that we need to understand to bring action and 
agent closer. I thereby address the most important issue of the ethical aim with the 
question of identity. 
Ricoeur (1992) expands upon the concept of identity when he states that there is 
the self, ipse, and the other-than self, idem, and there is the dialectic of ipse and idem. 
Ricoeur maintains that ipse and idem are always in relationship to such a degree that one 
cannot define oneself without the other. This mode of thought leads to understanding the 
differences between the ego cogito, which empirically defines the self as the 
transcendental ego, and the Cartesian cogito that opens our investigation from the nature 
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of a doubt. In this research, the nature of a doubt rises from questioning the positivist 
viewpoint, where theories are based largely on the assumption of “who”?: Who is 
speaking? Who is acting? Who is telling his or her story? Who is the moral subject of 
imputation? This study focuses on the “who”? to bring forth the importance of ethics over 
morality, specifically that the ethical aim is more important than the moral norm of a 
society. This ethical aim may be further strengthened by understanding people through 
their cultures and traditions. 
Understanding
Gadamer (1988) talks about Bildung, and posits that people learn from their 
traditions about cultural performance. The hermeneutic circle is completed between 
cultures and human beings through Bildung. Gadamer (1988) further discusses fusion of 
horizons, where one changes orientation and looks at the situation with from a whole new 
perspective. Gadamer (1988) offers the needed depth in the analysis that addresses the 
last and most important issue of understanding our differences and similarities to create a 
genuine fusion of our cultural horizons. Gadamer (1988) opens us to the world through 
history and tradition. Through each culture, people form their own spirit in which they 
identify themselves. People identify themselves as who they are and how they differ from 
one another, bringing similarities and differences into the picture. The universal nature of 
human identity can give us both the possibility of forming a new world around us, or 
forming a new world within ourselves. At the essence of human nature lies a conflict: It 
is the conflict of distancing the self from the immediacy of desire, of personal need and 
of private interest, so that we may consider the other who is not the self. This universal 
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dilemma elicits reflection and renders the issue of globalization an interesting focus of 
study in terms of understanding our similarities and differences 
Gadamer (1988) aims at fusion of understanding and invites us to enter into the 
occurrence of transmission, in which both past and present are mediated. It is through this 
mediation that genuine fusion of horizons and understandings arise. In the current context 
of globalization this mediation is essential. How do I, or, to reframe the question, how 
does anyone, create this mediation? Conversations form the bridge. Conversations bridge 
people with different understandings. Conversations are not mere back and forth 
constructs; the subject of an effective conversation is the object at hand, not the persons 
conducting conversation. Genuine conversations create new dimensions in terms of time, 
space, and rationality. When new dimensions are created, our horizons expand leading to 
hermeneutic fusion and to new understandings; this is needed in order to interpret current 
studies of globalization. 
Gadamer’s (1988) view of human understanding is not restricted to rationality. 
His view is based on how one exposes the truth. Gadamer’s stance is applicable to the 
current issue of globalization, where new perspectives form the basis of understanding 
one another. Gadamer (1988) also rejected the certainty of the Cartesian method, where 
one leans toward subjectivism or relativism. A deeper insight leads us to understand that 
Gadamer’s theoretical framework is based both on the complexity of the situation and the 
complexity of human nature, which is highly relevant to the present context of a complex 
global society in the modern era. One can gain a new perspective by fusing the present 
horizon of knowledge and understanding with reinterpretation and social imagery that 
matches the complexity of everyday life. Through an ontological focus, globalization 
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may open up a world of new ideas that hone the issue of identity common to all cultures 
and people from different social, economic, and political arenas. This could lead to 
genuine reciprocity in terms of communicative action and ethics.  
Ethics 
Thus far, I have addressed the depth of the theory of this study using perspectives 
from Ricoeur (1992, 1981, 1970), Gadamer (1988), and Kearney (1993, 1988). Next, 
Habermas (1984) and Heidegger (1972) complement this framework. Habermas (1984) 
establishes his framework as a social theory in the form of theory of action through 
communication. This concept of communicative action can be developed further, in 
which different levels of society are connected through “life world” and “social system” 
paradigms. This social framework complements the depth, discussed above, to implement 
the processes. Habermas’ theory of communicative action is intended to make possible a 
conceptualization of the social-life context that is tailored to the paradoxes of modernity, 
since globalization brings about changes that some see as development and some as 
threats to human existence. It is here we address ethics and praxis. The social space to 
move from theory to ethical practice is created by aiding a participatory environment 
where decisions are made based on an informed choice. Habermas (1984) posits that 
critical sciences are distinct from technical or empirical sciences. Critical scrutiny, aided 
by public discussion, enables one to realize that human beings have an emancipatory 
interest in securing freedom from underlying forces. In terms of today’s context of 
globalization, voices of different peoples suggest a need to provide opportunity for 
expression of minority positions.  
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Heidegger (1972) leads one toward a deeper understanding of the self, the essence 
of our ontological status in the world. Heidegger terms this being-in-the-world as Dasein. 
The essence of human beings resides in his or her existence. In terms of immigration, 
especially undocumented immigrants, this very existence is what drives globalization in 
terms of immigration, since the need for survival far outweighs any legality of the current 
situation. In terms of the schema of globalization, the essence of the broader picture is 
understanding, and one sees that our most important activity is that of understanding. 
This understanding complements Gadamer’s fusion of horizons. In this analysis of 
interpreting globalization, the data are no longer regarded in terms of immigration, global 
unemployment, and current policies and ethics, but is instead seen as a reflection of the 
psychological and physical attributes of a community, society, or individual. This 
analysis reaches the fathoms of who we are as one global community, and spreads across 
the oceans of humanity to analyze who we are as human beings with innate human rights. 
This analysis produces effective conversations. This approach toward data analysis is 
more holistic, and it is non-linear. This work exists in relationship with its research 
participants to explore the aporias of our very essence, and to probe the meaning of our 
nature as human beings (Dasein). This analysis, in other words, is about hermeneutic 
participatory research and its opening up of the flood gates of human knowledge to 
interpret globalization. To open these flood gates, my next section provides an entrée and 
overview of the research sites.  
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Entrée and Research Sites
In this research, the interaction between the researcher and the participant in the 
form of a conversation provides the first layer of sediment. It is during this to-and-fro of 
conversation that speech punctuates time and becomes text. This oral text then assumes a 
visual or written form, which becomes the foundation for research analysis. A text brings 
new meaning to our world, and it goes beyond the world that is closed in upon itself. Text 
is a composition of a story in a narrative form, and events are related from a temporal 
point of view. In the narrative, when events are configured or grouped coherently, this 
integrates the disparate events of individual lives to complete a global, organic, and 
dynamic whole. As soon as words are fixed in print, then the text becomes something that 
is separate from the author. The author’s intended meaning vanishes, and the text 
assumes a life of its own. The text speaks and, in a sense, stands alone. In conversation 
based analysis, the researcher and the participants who have engaged in conversation also 
become distant and separate from the text when spoken words are penned or set in type. 
Individual lives may undergo a reconfiguration of identity when they re-encounter the 
text at a later point in time, contributing to the narrative function of identity. This 
reconfiguration transforms the plot into a significant, meaningful story that provides an 
opportunity for the world of the text and the world of the reader to fuse and create new 
understandings. This reconfiguration with respect to globalization in terms of narrative 
function of identity will be discussed in subsequent chapters of data presentation and 
analysis. 
My research focused on the topic of understanding and interpreting the meaning 
of globalization, and on conversations that specifically deal with the topics of 
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immigration, language, and cultural adaptation, as experienced by participants from the 
Indian subcontinent, China, and Mexico. These immigrants live amidst a climate of 
change in the United States, particularly in the San Francisco Bay area of California. I 
chose this particular venue, since the geography selected offers the microcosm of the 
global population and is indeed a venue for human realization, which provides the space 
to seek a better world. It is in this imagined world that hopes of emancipation from the 
past are realized and actualized. 
Participants from three industries were identified in this research: The hi-tech 
industry, education, and low-tech or labor-intensive industries. Entrée to the venues were 
obtained in agreement with the individual participant and organization if necessary. 
Entrée into some venues had been established at the time of this proposal and prospective 
participants had been identified in the San Francisco Bay area. The next section provides 
an overview of identifying participants. 
Identifying Participants
Participants were identified through professional and personal affiliations, based 
on the knowledge of the nature of their jobs, including their educational and professional 
skill levels. The identification of participants was also organized to cover the entire 
spectrum of professionals. This study includes students and workers who are immigrants. 
English language proficiency was an identifying, but not a limiting factor. Four 
participants are from the hi-tech sector, three are international students from universities, 
three are participants from a labor-intensive construction and agriculture sector. The 
background of each of the ten participants is briefly explained next.  
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Participants from India: Vinay Kallesh is an engineer with a Masters in 
Technology and works as a project manager for a leading healthcare provider; John 
Lourdusamy is an engineer with a Masters in Technology and works as a project manager 
for a leading telecommunications company; Damodaran Chittibabu is a business manager 
with a Masters in Technology and Business Administration and works in the global 
operations division for a leading communications and networking company. All three are 
naturalized United States citizens; Prem Kumar is a programmer for a leading Indian 
software consulting company with Masters in Engineering from India. Prem Kumar is on 
a H1-B visa in the United States. 
Participants from China: Ryan Lu is an educator in China. He is currently 
pursuing a Masters in Education in the United States. Joe Zhou and Zurich Xu are 
engineers from China and are currently pursuing their Masters in Computer Science in 
the United States. All three are students on a student visa in the United States. 
Participants from Mexico: Jose, Juan and Rafael (all anonymous names) are 
laborers from Mexico working as undocumented immigrants in the United States. All 
three hold middle to high school education in Mexico.  
The researcher did not intend to stereotype participants with regards to their 
country or geographic and socio-economic background, but intended to bring out a 
mature understanding of the forces confronting current debates that include outsourcing 
of jobs (India and China are seen as leading contributors), language adaptation of 
immigrants from predominantly non-English speaking countries (for example, China), 
and undocumented immigration (for which Mexico is seen as a leading contributor).  
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The focus on hi-tech and knowledge-driven fields enabled the gathering of data to 
help re-interpret the current popular theme of outsourcing in globalization. Through 
conversations with the four participants in the hi-tech field, different sectors were 
addressed, including telecommunications, health care, and professional services.  
Conversations with foreign students addressed the field of learning, and 
conversations with participants in labor-intensive industries addressed sectors such as 
agriculture and construction. Apart from this formal list, informal conversations with 
participants during field trips are included in the analysis.  
The research process was explained to all participants in detail. Each conversation 
lasted no more than two hours, and was held at a site convenient to both the participant 
and the researcher with minimal to no distractions. The upcoming chart  
(Table 1) provides an overview of the ten research participants and their industry or field, 
and geographic location. 
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TABLE 1 
The following chart identifies the ten participants:  
Name Industry or Field Globalization 
Geography 
Vinay Kallesh Project Management in Health Care;  
Hi-Tech 
India 
John Lourdusamy Operations in Telecommunications;  
Hi-Tech 
 
India 
Prem Kumar Software Professional Services; Hi-Tech India 
Zurich Xu Hi-Tech and Education -student China 
Damodaran 
Chittibabu 
Finance in Telecommunications; 
Hi-Tech 
India and China 
Joe Zhou Education—student China 
Ran Lu Education—student China 
Rafael (Anonymous) Construction/Agriculture; Labor Mexico 
Juan (Anonymous) Construction/Agriculture; Labor Mexico 
Jose (Anonymous) Construction/Agriculture; Labor Mexico 
 
  The next section provides the research categories and questions that 
emerged for this study. 
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Research Categories and Research Questions    
Different categories emerged to paint the schema of my efforts to understand 
globalization. When necessary, the questions (See Appendix A) were re-worded to 
facilitate the participants’ comprehension.  
Category 1: The Current Meaning of Globalization  
Questions: 
• What is the meaning of globalization, in terms of your current view or 
understanding? 
• What is the relationship to individual lives as immigrants to the globalization 
phenomenon?  
• What are the major challenges facing immigrants in terms of adapting to the new 
land? 
Category 2: Hope, Imagination and Action 
Questions: 
• What do immigrants hope for the most? 
• In terms of hope, for both nations and immigrants, what role do language and 
culture play in globalization? 
• What is the root of people’s strengths to envision future policy change? 
• How will people’s imaginations lead to action in terms of changed practices for 
both people and their nations? 
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Category 3: Ethics and Understanding 
Questions: 
• How are social, political, and institutional issues affected by the debate over the 
ethics of globalization? 
• To keep our promises, will understanding our similarities and differences lead to a 
world where we benefit from each other? Both from an individual and 
institutional perspective? 
The next section explains the research process in terms of data collection 
through conversations, personal journal, and documents. 
Data Collection: Conversations 
 Once participants were identified and agreed to be willing participants in the 
research, a letter of confirmation (See Appendix B) was sent to establish a suitable time 
and venue for a conversation. Conversations were recorded and transcribed by the 
researcher. Participants were then provided the opportunity to review any questions or 
present suggestions (See Appendix C). This phase of data collection was intended to 
amend and clarify the transcription. Once the transcriptions were finalized, with the 
consent of the participants, the text of the transcript formed the essence of data for 
analysis. Final-reviewed and approved transcripts of the pilot conversation are included 
in the appendix (See Appendix D) for future questions or clarification. Approval from the 
Institutional Review Board for the Protection of Human Subjects (IRBPHS) at the 
University of San Francisco was obtained regarding the research study (See Appendix E).   
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Data Collection: Personal Journal
 A personal observational journal helped the researcher capture additional data 
during various field trips the researcher took after the acceptance of the research 
proposal. Some of these trips were outside the United States, to Asia, and some within the 
United States, in California and Hawaii. This additional data added to the meaning of the 
broader picture of globalization. The researcher updated the journal or log on a periodic 
basis, as much as possible, such as when field data needed to be identified and recorded. 
Overall, the observation journal including the researcher’s memory was designed to 
create new understandings.  
    Data Collection: Documents
The researcher was and is aware of the nature of the phenomenon of 
globalization, and since globalization is transforming our world in a very fast pace, the 
data obtained through reports and policy statements may be outdated in a short time. The 
researcher intended to keep the data obtained through public sources as current as 
possible, specifically from 2001 forward. Important data collected prior to 2001, 
however, were not ignored. For this research, conversational data were primarily 
collected as of 2007. The researcher collected the majority of conversational data 
between May and September of 2007. Other sources of data, if relevant to the research, 
are included in the bibliography.  
Additional data may be in the form of e-mail or conventional mail 
correspondences between the researcher and the participants. Written correspondences 
were only to be included with the prior consent of the participants. Due to the unstable 
nature of web site and e-mail addresses, every effort was made by the researcher to make 
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sure these addresses are current at the time of submission of the final dissertation. The 
next section discusses data analysis of the data collected.  
Data Analysis 
To begin my analysis, I would like to reiterate that the boundaries of this research 
were created by the people who agreed to participate within the selected categories for 
data collection and analysis.  
I approached the research as an inquiry to elucidate the economic and social 
context of the current phenomenon of globalization. I addressed three major categories: 
The current situation of globalization, hope, imagination, action, ethics and 
understanding.  
The themes of immigration, language, and culture were woven throughout the 
interpretive, hermeneutic text to provide much-needed depth and the framework to 
interpret globalization in a new light, one that is lacking in our current understanding of 
globalization. My analysis addressed how immigration waxes and wanes the economic 
wellness of a nation, specifically in light of the current situation of an increase in 
immigration to the United States. The analysis also addressed how immigrants cope, 
excel (or fail) in the new land, and how language and culture influence their success (or 
failure) both from an individual and institutional perspective. Finally, the analysis 
attempted to address some of the consequences of globalization, such as job outsourcing, 
and global institutional ethics.  
To help one gain newer understandings, I explored meanings through the 
exchange of ideas in conversations. The format is based on participatory research with a 
critical hermeneutics orientation, upon which I elaborate in my next section.  
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Critical Hermeneutic Orientation of Data Collection and Analysis
The following steps elaborate on a critical hermeneutic orientation (Herda 1999) 
of data collection and analysis, which were used for this research: 
• Data were collected via conversations that were recorded and transcribed. All 
conversations were in English. 
• The transcription was a text— that is, a fixing of conversation between the 
researcher and the participant in written form. The transcriptions of the 
conversations formed the major source of data for analysis. 
• The researcher then appropriated a proposed world from the text. When exposed 
to a text, a different perspective emerged. 
•  Once the conversations were fixed into written text, reading the conversation 
transcriptions allowed for the development of an overview of the topic at hand 
and helped to appropriate a new world from the text. 
• Next, the researcher culled significant statements and themes, and categorized 
them. 
• The themes or important ideas were substantiated with quotes from conversation 
transcripts or with observational (anthropological, ethnographic) data. 
• The themes were examined to determine what they meant in light of the 
framework of critical hermeneutics. 
• Additional opportunities were provided for continued conversation and discussion 
with participants. 
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• Next, a context was set for a written discussion. The text was developed from a 
discussion of groupings of themes and sub-themes within each category in light of 
the topic at hand. 
• The research problem or issue was discussed at a theoretical level, giving rise to a 
further practical application of critical hermeneutics. 
• Implications from written discussions were brought to light—ones that provide 
deeper insight and a new direction for the issue or problem being researched or 
investigated.   
A key element of participatory hermeneutic research was the creation of  
            text, which I discuss in my next section. 
Text Creation 
Participatory hermeneutic research included the following steps: Recorded 
conversations were transcribed, transcribed conversations were interpreted, and 
interpreted conversations were re-interpreted to explore the plot of the conversational 
narratives through critical hermeneutic literature, adding new layers of meaning and 
understanding.  
I have further elaborated on the research with an example chart (Table 2) below 
that covered the different phases of research. The last two phases of the chart elaborate on 
the creation of the text and led to the horizon that stretched beyond current economic and 
social theories. The first two phases provided much of current meaning and 
understanding of globalization. The last two phases were intended to lead toward a newer 
meaning and understanding. 
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Table 2: Example of Context, Data Collection, and Analysis 
Phase  Description 
Current Economic and Social Theories Drawn from existing economic and social theories 
to establish a theoretical model to frame the issue of 
globalization in the context of immigration, 
language, and culture—the current meaning. 
Additional Data Collection Collected data from sources— journals, 
newspapers, reports, policies, the Internet, etc. The 
data included interpretive and anthropological data, 
but were not based on research conversations.  
Research Conversations Data were collected through research conversations, 
and were recorded or transcribed. The transcriptions 
as text formed the foundation for the analysis. The 
transcriptions were critical hermeneutic in nature 
and were inquiries to create and promote a state of 
new meaning and understanding of globalization.  
Data Analysis Leading to New 
Understandings 
Once the transcriptions were fixed as a discourse in 
written text format, the researcher and the reader 
began to appropriate a new understanding and of the 
underlying research issue of interpreting 
globalization. Interpreting and re-interpreting the 
categories (immigration, language, and culture) 
along with the themes (hope, imagination, action, 
ethics, and understanding) brought new light to 
existing theories. 
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The next section discusses whether language was a barrier to communication in 
research conversations and if translation was needed. 
Language and Translation
All conversations were conducted in English. As mentioned above, however, lack 
of proficiency in English was not to be a limiting factor. If needed, a translator was to be 
employed. And although the conversations took place in English, the theme of language 
as a factor in current globalization was addressed, and these themes transcend language 
barriers in spite of a limited vocabulary in English for some participants. All participants 
were comfortable conversing in the English language and understood the research 
questions posed to them in English.  Next, I would like to provide a synopsis of my pilot 
study conducted in the fall of 2006.  
Pilot Study
The pilot study explored the meaning and understanding of globalization in an 
ethical context, which relates to the three main categories mentioned previously. 
Specifically, the multidimensionality and complexity of globalization was probed and 
investigated. The pilot study was conducted at the residence of Mr. Vinay Kallesh, a 
project manager for a major hi-tech health care provider in the San Francisco Bay area.  
The pilot study shaped the research and is integrated into data presentation. The details of 
the pilot study are discussed in the next Chapter. Finally, I would like to provide a brief 
background of who I am as a researcher. 
Background of Researcher
I would like to emphasize that all views expressed in this research study are my 
own, and these views are not the views of my past, present or future employers.  
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I currently work as a District Adjudications Officer in the Naturalization Unit of 
the San Francisco office of the United States Citizenship and Immigration Services, 
Department of Homeland Security. Prior to my role with the United States government, I 
occupied various engineering and managerial roles for a number of hi-tech companies in 
the Silicon Valley, California area.    
 My combined professional background in both the United States government and 
private sectors, that is my presence on both sides of the equation, has lead to my interest 
in researching globalization, with a focus on immigration, language, culture and identity.  
 My academic background apart from my current doctoral candidacy at the School 
of Education, University of San Francisco, includes: 
• MBA, California State University, Hayward (East Bay). 
• M.S., Electronics and Computer Technology, Indiana State University, Terre Haute; 
Teaching Assistantship, Indiana State University. 
•  B.S., Electrical and Electronics Engineering, Birla Institute of Technology and 
Science, Pilani, India. 
Summary of the Research Process and Upcoming Analysis
 To conclude this Chapter, this research may represent a step towards further 
studies related to globalization in a new paradigm, to include critical hermeneutics. These 
studies could bring forth a hermeneutic approach towards global policies that lead us 
toward new understandings.  
By interpreting data (which I cover in subsequent chapters), I hope to uncover 
hidden meanings that a structural analysis may not elicit. Interpretive study differs from 
traditional research in that I am not pursuing an objective or concrete truth. New 
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understandings may emerge in an unfolding of life, and by acknowledging this 
understanding, the relationship between a known and knower changes in ways to 
transform a knower. This has relevant implications in understanding a new meaning of 
globalization, since learning and understanding the term globalization can be viewed as 
an integral expression of being human, and critical hermeneutics helps one to seek this 
new meaning. 
The focus in my subsequent data presentation and analysis (both primary and 
secondary) is to move from our present (through research conversations) to the past 
(through theory), and to a future (through implications based on analysis), back to the 
present (research), to memory (through narrative), and to history and tradition (through a 
past that informs our present and future), leading to newer understandings for a better 
future (through reform and assessment based on analysis). This back and forth of ideas to 
create newer meanings can be termed as interpretation and re-interpretation and is 
orchestrated through hermeneutic tones without losing the past and current context of 
globalization leading us from memory to understanding.  
  
 
 
 
 
 
 
 
 87
CHAPTER FIVE 
DATA PRESENTATION, PRELIMINARY ANALYSIS 
 I Gel my Globe 
      
Introduction
  In Chapter Four, I present a theoretical foundation and an outline for the research 
protocol adopted in my research. In Chapter Five, I provide a brief preliminary analysis 
of data collected during my field research including my pilot and research conversations, 
which then leads to a deeper secondary analysis in Chapter Six and a series of practical 
policy implications and suggestions for further research in Chapter Seven. The focus of 
this chapter is to present the prominent voice of each research participant.  
To provide an introduction to my data presentation, I begin with my pilot study 
which was conducted in the fall of 2006. In my pilot and research conversations, 
transcription and notes of data and analysis are made available to each conversation 
partner, thereby each participant has the opportunity to read his or her own transcript, and 
reflect upon the transcript and analysis. Upon reflection, each partner has the opportunity 
to delete, add, or change the transcript of what he or she said during the recorded 
conversation. The following sections summarize the pilot study conducted for this 
research project. 
Fall of 2006 
With the research methodologies in mind, I met with my participant, Vinay 
Kallesh, on a sunny Saturday afternoon. Vinay is an immigrant from India and he 
currently works as an Information Technology Project Manager for a leading health care 
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institution. I traveled from San Francisco to a suburb in the East Bay via BART (Bay 
Area Rapid Transit) to avoid the automobile traffic nightmares that frequently plague the 
San Francisco Bay Area, especially since an Oakland Raiders’ football game was taking 
place that afternoon. One can surmise that the increase in population in the San Francisco 
Bay Area in recent years is a direct result of globalization, and this increase is a leading 
contributor to the region’s gridlock and clogged freeways. Vinay demonstrated 
consideration for me when he picked me up at the BART station, and then drove me to 
his ranch style home. His home is located near a new-home construction site. The new 
homes are being built primarily by undocumented construction workers which illustrates 
globalization in action. 
Chapattis to Policies 
Vinay and I stop on the way to his house and buy Chapattis, an Indian flat bread 
that is similar to tortillas. When we arrived at his house, I was shown genuine Indian 
hospitality. Vinay’s wife greeted me warmly and her first question was, “Have you had 
lunch yet?” With a hesitant grin, but not wanting to miss good home-cooked Indian food, 
I replied that I had not. I said this in spite of having had a typical American breakfast of 
cereal and coffee prior to leaving for my scheduled research conversation with Vinay. 
Soon, we were all settled on his Maharajah style dining table eating a sumptuous South 
Indian home-cooked meal. The topics of our conversations ranged from common friends 
from the past, to the current war in Iraq, and to globalization. In particular, we discussed 
immigration and outsourcing. Vinay’s father, who was visiting the United States from 
India, added flavor, energy, and a fresh perspective to the conversation. After our meal, 
Vinay and I settled into the living room.  
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Vinay and my conversation in the living room began with us trying to understand 
the current context of globalization. Vinay and I both immediately recognized the 
multidimensionality of the globalization phenomenon—the complexity and vastness of 
globalization struck us both. In several instances, the term economic prosperity surfaced 
in our conversation. But what exactly is prosperity? As we search for its root, deep within 
the holistic understanding of globalization, Vinay expressed the following view:  “If we 
look at the Indian community…ok, Indians are coming here [to the United States] in 
search of economic prosperity. People get better opportunities in the United States.”  
I interject with a thought: If opportunity is truly based on economics, then why is the 
current trend of economic prosperity, as reported by the media in India and the world, not 
translating into Indians wanting to stay in India? Vinay reflected for a few moments and 
then said, “It’s the infrastructure. It’s the quality of life.” Thus, irrespective of how much 
a nation or state improves upon its current statistics in terms of better employment rates 
and higher standard of living rates, there remains an inequity between the developed 
world and the developing world.  
Over the past few centuries, this gap between nations has widened significantly, 
and we are only beginning to address the inequities that are readily apparent in many 
developing countries. The gap between the developed world and the developing world, to 
a large degree, resulted from three hundred years of colonial rule by the European 
empires.  Globalization, in terms of the West forcing its viewpoints on the majority of the 
world, has been an ongoing force the past three centuries. It has now reached the point 
where there may be some sort of karmic equivalence at play. The term karmic 
equivalence, incidentally, was coined by Vinay and by me during our conversation. 
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If this karmic equivalence is what is driving globalization today, then it is 
understandable that immigrants wish to assume a place in society, for these are the people 
who are struggling and who seek to have a voice and be heard. What are the challenges 
that immigrants face? And what are the struggles? Vinay initially answers these questions 
with a disclaimer, stating that his response is solely his own point of view, and he does 
not speak for other immigrants. He places his arm on the sofa’s hand rest, takes a deep 
breath and continues:  
For some [immigrants] the struggles have translated to success. The concept of 
trying and hoping for the best is part of Indianness [Indianness is a term Vinay 
uses throughout our conversations]. We always hope that there are ways to 
overcome our problems. It is in our nature to seek spiritual help to overcome 
obstacles. To pursue our dreams we believe and trust in a higher being or God. 
We are intense. We always feel that we can rise from failures. We can reach new 
milestones.   
 
This conversation arouses in me a profound understanding of not just the term 
Indianness, but Indianness as it applies to all immigrants. I think that irrespective of one 
being from India, China, Mexico, or any part of the globe, this single minded devotion to 
overcome all obstacles and to succeed in a new land is the driving factor for globalization 
in terms of immigration. The belief that one can rise from failures is entrenched, and it is 
embedded in hope. This core belief has the capacity to trigger the imagination of a better 
future.  
I further this conversation by exploring the challenges and obstacles that 
immigrants face. Are language and cultural adaptation in the new land part of these 
challenges? “India’s edge is the English language,” said Vinay.  But that does not make a 
difference in the long run? Whether you land in the United States with knowledge of 
English or not, eventually, the stream merges with the river and the river merges with the 
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ocean. We are all in it. At least for the first generation of immigrants there is 
contentment. Vinay said that this contentment is a limiting factor. Once again, speaking  
from the perspective of an Indian philosophical upbringing, Vinay stated, “Since we 
believe in karma, that is a limiting factor! We reach contentment a little sooner. We are 
satisfied with whatever is available and makes us happy.” I wonder that, if this is true, 
then does it imply that immigrants do not want to participate in political debates?  
How are immigrants going to mediate policy changes in the United States 
Congress if immigrants are content with a materialistic well-being in the United States? 
And how will they influence policy-making if they are not worried about the fundamental 
terms of policies? Is this the underlying reason that there are hardly any Indian 
immigrants, or for that matter immigrants at all, in mainstream United States politics? 
What is the barrier? Will the United States Congress accept a man in a turban in a Senate 
seat? I venture to guess that it is not about acceptance, but rather it is about imagination. 
Will Americans accept the son of an immigrant farm worker as their representative in 
Congress? I submit that America will. Then, why are we waiting? Where is our power to 
imagine and create a new world? Is it about education? Education provides the 
foundation people need to influence policy and implement changes. It is difficult to 
engage in the political scene, if one has cocooned oneself into a cultural comfort zone, 
and one does not socialize in the broader culture of a vibrant and multicultural America. 
America has been called the melting pot, and this term serves as a metaphor, signifying 
that this is a culture where differences are accepted. The acceptance of and appreciation 
for differences is the essence of what it means to be in the United States of America. In 
order for change to take place, there is no greater path than that of education. Education 
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holds the power to transform one from a place of passivity towards one of power and 
action. Immigrants who are motivated both in their vocations and in learning the English 
language, juxtaposed with the mix of myriad hardworking Americans, together creates a 
place of that holds potential for an imagined success. The United States is a place where 
dreams can unfold, take shape, and come into reality for many. Individual stories are 
what make up a nation. Simply stated by Vinay, “You always go in search of new 
avenues of success. You get your education and you get a different viewpoint of life.” 
Vinay and I enjoyed an intermission punctuated by fine Indian tea. We then 
progressed toward the ethical issues revolving around immigration—those of the 
undocumented or illegal immigrants. This is a political thunderstorm that we are initially 
hesitant to approach. After much thought and debate, Vinay and I both arrived at the 
conclusion that there are not enough Americans who are willing to take the jobs that are 
being filled by undocumented immigrants. This may not rhyme well for Lou Dobbs 
(editorial columnist of CNN fame) or many in the Midwestern United States or so-called 
other conservative states of United States. But, there would appear to be a need for 
immigrants in all sectors of employment and society. Towards the conclusion of our 
conversation, Vinay made a valid point when he said: “Open legal channels. Why aren’t 
there legal channels to fill the labor workforce in need? People can add value in a legal 
way.” With this thought, I believe that we once again need to go back to the drawing 
board of policy making. 
After Vinay and I finished our tea, he dropped me off at the BART station, 
whereupon I am joined by a train full of Raider fans on the way back (many of them 
immigrants). Immigrants bought the tickets to watch the game, to support a team, to 
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support a community, a city, and a nation. Riding amidst the scenic hills of the East Bay, 
I thought to myself, globalization is everything. Globalization is political and cultural, as 
well as economic. Immigration, language, and cultural adaptation are at its forefront. 
Globalization’s very existence alters our lives, in all strata of society. Globalization 
affects individuals and big institutions alike. It is an “in our lives” phenomenon, 
influencing personal and public space. It is here to stay.  
 I further my preliminary analysis by providing an overview of subsequent 
research conversations. All of the above themes surface again in my research 
conversations conducted in summer of 2007 and are further discussed in the following 
section. 
Summer of 2007 
 Having gained significant insight for my research topic during my pilot study, I 
spent the summer of 2007 furthering my knowledge with a field trip to Asia. I had 
research conversations with people living the phenomenon of globalization both within  
and outside of the United States. My research conversations with participants from China, 
India, and Mexico helped to bring out the voices of globalization, which I discuss further 
in this chapter and analyze in depth in the subsequent chapter. At times, the conversations 
seemed to steer into issues that may not directly relate to my research questions. 
However, I enjoyed the free flow of thoughts and ideas, and I realized that new meanings 
emerged that helped me to venture deeper into my analysis in the following chapter. In 
this chapter, I intend to keep the voices of participants prominent and I analyze the three 
countries with regards to globalization. I begin with China in the upcoming text.  
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China’s New Dawn 
 I was greeted by three eager participants from China on a warm June morning at 
the University of San Francisco’s lush green setting. The three participants are students 
with experience in education and technology. It was apparent that each participant has 
knowledge of both sides of the world with regard to globalization. With cups of coffee in 
hand, and the next few hours at our disposal, all of us were prepared to tackle the issue of 
China’s new dawn--globalization. 
 The participants were Ryan Lu, Joe Zhou and Zurich Xu. All seemed to be happy 
to share their stories with regard to social and cultural experiences both in China and here 
in the United States. And I couldn’t wait to hear their stories. As I settled into our 
conference room, in my haste, I forgot to turn on the voice recorder. With laughter and 
understanding, our conversation hit a high note and we got underway within a few 
minutes. I began by probing the current meaning of globalization with respect to China. 
Ryan was the first to address the social aspects of globalization and the threat that 
globalization poses to China, in spite of massive economic strides and what appears to be  
“progress” to the outside world. Ryan said, “I think for some part of the country’s 
identity and culture are lost, because of all these invasion of foreign companies and to the 
local people they might get more chance to get jobs, however, they still work as low-paid, 
low-wage slaves.”  Ryan furthered his view when he stated that China is in a third stage 
of globalization where the United States, specifically Corporations, “want to know the 
background of the whole thing that supports the critical identity and values at large.” 
There is a struggle which ensues in the effort to reach understanding. Ryan stated, “It is 
very hard for them to set up, or for Chinese people without any Western culture, and for 
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American people without any orientation for Chinese culture--they can hardly 
communicate.”  
I explored this lack of communication when I questioned how it translates beyond 
economics into immigration, language and culture. I was pleasantly surprised to realize 
that all aspects that are of interest to me in this research study are indeed tied to 
globalization with regards to China when Ryan elaborated further. Ryan stated, “But the 
third stage I think has a very good chance for us because when they really want to do 
business in China they want to set up a conversation or negotiation.”  Ryan’s words 
affirm my view that understanding immigration, language and culture are essential 
aspects of globalization, and these are needed to successfully bridge a widening gap with 
respect to understanding one another. 
  This echo of views in our closed conference room encouraged me to venture into 
the second category for my research that is related to hope, imagination and action. I 
invited the other two conversation participants to also discuss this issue, and it was 
Zurich who responded. Zurich described her new experiences of being in the United 
States when she said, “I have just come here for one year. I am more familiar with China 
and now in China there are so many things, that I can now leave, and so I have a feeling 
that I might go back to China. But the main purpose I have come here is to learn some 
knowledge.” Zurich’s view may not have been exactly what I had hoped to hear. 
However, the fact that the United States still ranks high in terms of learning at the 
university level is most definitely a blessing for America. But what is significant is that 
an immigrant from China, even a student, may never have wanted to go back to China; 
but, a more recent trend in globalization reflects that hope, imagination, and action may 
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have to be viewed both in terms of changed practices for people not just within the 
United States but to include all nations.  
 I further this topic at hand of learning and education by bringing into our 
conversation the role that the English language may play in terms of China’s future. The 
globalization movement demands that people of all cultures learn English in order to take 
part in the global economy, and India has an advantage on this front. Without any 
hesitation, Joe responded by stating that China is taking this aspect of globalization 
seriously. He said, “Even within cities there are certain kinds of groups that can speak 
English easily and the percentage is growing.” Along similar lines, Joe said, “English is 
now taught in schools maybe because of globalization, and also the Chinese Education 
Department thinks a second language could help kids grow the other part of the brain.” 
Ryan further added, “High School, Junior High, Senior High and college they (the 
students) have to pass English and even when they get a job they have to pass English.” 
 As our conversation progressed, I realized that how one views globalization is 
highly influenced by whether or not one possesses a broader approach to globalization, 
where the aspects of immigration, language and culture are integral to understanding. The 
metaphor of a half-full or half-empty glass seems apropos to the issue of globalization, 
since the bottom-line is that a half-full or half-empty cup still needs to eventually be 
refilled. The mood in our closed conference room continued to be one of enthusiasm and 
full engagement, even though our depleted cups of coffee sat before us on the table. 
Unfortunately, we were far from a cafeteria and we were unsure as to whether or not the 
cafeteria would be open. So, we decided to continue the conversation without more 
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coffee, but with a break to stretch and digest the first half of our rewarding conversation 
on globalization.       
 After a break, I introduced to the conversation the highly-charged topic of 
globalization with regards to ethics and understanding where social, political and 
institutional issues are affected.  Joe brought to light the two sides of China and how 
economic development has drawn people to the cities, which has caused a significant 
social shift and environmental degradation. Ryan affirmed Joe’s view, especially with 
regard to the social aspects of internal migration in China. Ryan stated, “The villages in 
the countryside are actually shrinking and they are becoming smaller, the villages are 
kind of almost gone, like, five years ago it was ten families, two years ago eight and right 
now it is only two.” The growing consumerism in China adds to the environmental woes 
of globalization in China. Joe highlighted, “Right now for them they like to buy cars. 
This is another reason for the cause of pollution.” 
 As we continued the conversation regarding ethics and understanding, there were 
two issues that kept coming to the forefront of my thoughts. Initially, I did not want to 
dampen the mood by raising a controversial topic, but I did address the issue of software 
piracy. China appears to be unstoppable in taking manufacturing jobs from America to its 
shores.  
On the issue of software piracy, the conversation caused me to contemplate this 
issue with a broader degree of ethical reasoning. Joe stated, “They do not earn much. I 
think the fees of the software is really, really expensive. It costs about let’s say eighty 
dollars to buy software and every month you earn about hundred dollars, what do you 
think? Do you think people can afford to buy software?” Although I may not have 
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concurred on a line of reasoning that expensive software forces people to pirate, it 
brought new understanding to what I earlier perceived as plain irrational illegality. Joe, 
who seems to be more energetic in defending China on another front, posed an equally 
interesting viewpoint regarding Americans complaining about outsourcing. Joe said: 
I think people have to realize that things are changing because of globalization. 
This is the cost. Before globalization, the United States may have had a lot of 
manufacturers but did not have a market in China. Now United States has set up 
manufacturers in China and got the market and of course China has benefited 
competitively and now some manufacturing had to close here because this is 
globalization. 
 
I nodded indignantly. I told myself that I may need to memorize this line for future 
conversations that I may have with Americans who complain about outsourcing.  
After a further exchange of thoughts, I realized that, in order to keep our 
promises, we must strive toward mutual understanding to move beyond the impasse of 
non-understanding. Joe seemed to agree with my opinion when he stated, “From this 
whole point of view each country can benefit from each other. We need to admit the 
costs, benefits and the change.” 
Finally, I brought to the table the politically charged debate related to immigration 
and that is about the temporary work visas for specialty professional occupations or H1B 
workers in the United States. While there exists a need to discuss this topic further with 
my research participants from India, I did not shy away from this topic with my research 
participants from China. China, like India, faces this same issue. Zurich did not hesitate 
to voice her opinion on this topic when she stated, “I think also those immigrants make a 
great contribution to American economy. That’s why American economy is so strong 
because there are so many talented people not just from America but from all over the 
world.” This viewpoint was shared by both Ryan and Joe as well. 
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With my concluding remarks, I realized that several hours had passed by quickly. 
The new meaning and understanding that I gained within these few hours are significant 
for me, and assist me to elaborate in my secondary analysis. I thanked the participants 
from China. Subsequently, I prepared myself for my next meeting with research 
participants from India.   
India’s New High-Noon 
 On a hot summer noon, I reached a bungalow in an East-Bay suburb of the San 
Francisco Bay Area, and I met with three research participants from India, one of whom 
has expertise on China and has just flown in from Shanghai the previous night. Amidst 
South Indian breakfast of dosas, idlis and chutney our conversation starts as planned. The 
research participants are Prem Kumar, Damodaran Chittibabu, and John Lourdusamy.  
 Prem Kumar works for a leading software consultancy firm in India and wastes 
no time in tackling the social aspects of globalization in India. Prem stated, “What I see 
as globalization is not really good for our culture because what is happening is we are 
projecting another culture.” The fact that India is changing at a break-neck speed cannot 
be disputed and within this change is a social and cultural dimension that is undergoing a 
major shift where traditional Indian joint families are being replaced by nuclear families 
and it is this transformation that is being questioned by Prem. The fact that internet and 
television media are at the forefront of this is also addressed by Prem. The thinning of the 
film media where Hollywood inspires Bollywood and vice-versa is narrated by Prem: 
“The culture is being projected by someone and it is just the effects of globalization. This 
is with Hollywood movies too. If you take any Hollywood movie it will be screened there 
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in India at least within few weeks.” I silently thought to myself--Harry Potter has 
replaced Ramayana.  
 Damodaran furthered this line of thought as a positive influence by re-interpreting 
the change as good because today there is no difference between children growing up in 
Fremont or Chennai. Damodaran stated, “Today, if you look at college students across 
the world, I don’t think there is any wall or barrier between a college student in Chennai 
versus a college student in California.” However, at the same time, Damodaran 
acknowledged the loss of identity when he said, “Kids in India want to be like American 
kids, and in a social stand point you lose the identity and it becomes like one big mass.”  I 
ponder that this, what I refer to in my dissertation as a flat world, may not be what I want 
to see with regards to social and cultural identity. 
 John echoed Damodaran’s view on an economic perspective when he said that a 
flat world brings material wealth to an even ground. John said, “I think I don’t want one 
part of the world enjoying all material wealth and the other part of the world not.” When 
we proceed along these lines, it leads us to a bigger question of what makes a country a 
powerful one or a super-power. It occurs to me every nation in history that has flaunted 
wealth as an icon of super-power status has only eventually lost it. Prem expressed his 
belief that a country is powerful only through its socially responsible people. Prem stated, 
“It is because of people taking more social responsibility.” I think this is a very valid 
argument. There are nations today that may not be materially wealthy. However, by 
promoting social responsibility amongst citizens, these nations have created another level 
of power status. When a nation follows the ethical position of promoting a socially 
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responsible state, then material wealth does not hold the same weight in society. 
Recognition and belonging also have value. 
 As I brought the conversation back to immigration as an aspect of globalization,  
John startled me with a question: “Do you know Lou Dobbs’ wife is a Mexican?” I think 
that this represents the essence of what it means to be in America. The plurality of our 
society is what makes the United States a truly global society, as I mention in my preface. 
Yet, recently, instead of cherishing and priding ourselves upon this uniquely American 
pluralism, many in the United States have decided to blame globalization for any 
misfortunes. Damodaran seemed to agree with my thoughts on this matter. He said, “OK, 
here’s some message to the American people, hey you cannot have the cake and eat it 
too. On one hand you cannot say I want low-cost, I love Costco, I love Wal-Mart….. and 
say, oh, wait a minute, why are jobs going off-shore to Bangalore or Shanghai. If you 
want a cheap T-shirt you have to accept the cons of it.”   
 As our conversation progressed, I entered the realm of social freedom as a catalyst 
for people’s hope, imagination, and action. Damodaran who works on off-shore projects 
in China often, compared the social situation in China and India. I bring this to this 
analysis now since what happens in China and India are directly related to what happens 
in the United States in terms of immigration and policies needed. A world where each 
nation is an isolated entity is long gone. A social unrest in China can have the same 
effects in San Francisco as in Shanghai.  
 As our lunch is being cooked by Damodaran’s family in the nearby kitchen, and 
as the pressure cooker hisses, Damodaran drew a parallel between cooking food and 
social situations in India and China. He said, “It is a pressure-cooker analogy. Let’s say 
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we are cooking some vegetable, some really hard to cook vegetable–China is using the 
pressure-cooker method to cook the vegetable.” When asked about India, he stated, “In 
India there is no pressure-cooker.” As we burst out laughing, I conclude that it is better to 
enjoy a pressure-free democracy than a fast-cooked economic progress because 
eventually all gains in economy can be erased in one night of social unrest as was 
witnessed in the fall of Soviet Union. An identity-based society that thrives on freedom is 
a better place to be than a rickety economically-charged steamboat.  
India prides itself for having the greatest number of billionaires in Asia. While my  
Indian research participants are not billionaires, they seemed equally happy to have the 
good fortune of having a free speech and freedom of movement. John led the group 
towards a conclusion. He said, “That’s what is also happening in the Olympic village in 
Beijing. The Chinese government says this is where it is to be built, and people don’t 
have a choice.” I bring this particular comparison of freedom in societies to this analysis 
because it is my personal view that the root of people’s strengths regarding policy 
changes lies in freedom enjoyed and that hope, imagination and action blossom and 
flourish in free societies. 
I lead our conversation to a hot-button issue regarding ethics and understanding 
by highlighting that the H1B visa is also related to the outsourcing of jobs. Prem was the 
first to respond. Prem pointed to a technicality that is often overlooked: It is not that 
outsourcing can be eliminated, but rather that outsourcing can be controlled by improving 
the process. He stated, “Lots of companies that are foreign-based get these visas and 
don’t use it and take up the numbers. There has to be a better way.”  
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Damodaran expressed his belief that the technicality may not matter because, in 
the overall picture of immigration, the issue of H1B is so minor when compared to illegal 
immigration. Damodaran stated the following regarding a person entering on H1B: “He 
has a college degree and is much better than an illegal who comes in with no education.” 
This statement was not well received by John who immediately countered. John’s retort 
was: “Your argument is wrong--If not for those guys who will do those jobs?” On this 
issue of outsourcing John emphasized:  
I think America is overdoing outsourcing. For example, America is the one that 
invented the television’s picture tube. But today there is not a single 
manufacturing plant of picture tube in the United States. So tomorrow if there is a 
problem between China or India and the United States, America will struggle. 
America will struggle to build a plant. What America should have done is at least 
have a limited infrastructure for all manufacturing whether it is television or car 
or whatever so that if there is any international problem they should be able to 
deal with it and scale up quickly. 
 
Our conversation began to heat up along with the food that was being readied for 
lunch. Damodaran continued the conversation. He said, “The illegals take our resources.” 
John volleyed again and said, “What was found was their production benefits are much 
higher than what they are consuming in terms of schools, health care and other benefits.” 
Damodaran, with a sense of humor, brought forth a political implication. He stated, “It 
depends on who provides these numbers.” I feel this is what democracy is all about and I 
am indeed fortunate to be in a nation where debate is encouraged and policies are created 
from these debates.  
Prem attempted to voice his opinion that Singapore may have a better 
immigration policy regarding controlling illegal immigration. However, Prem’s stance  
was immediately countered by Damodaran who stated that Singapore comes nowhere 
close to the United States both in terms of geography and democracy. Damodaran led the 
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conversation toward understanding our similarities and differences. He pointed out that 
the United States is a much better place to live because of the melting-pot analogy. 
Damodaran stated that Asian societies are more rigid and structured, and the possibility 
of a global society through understanding is easier to achieve in the United States. I think 
Damodaran’s point is a valid one since the United States is so far at the forefront of 
setting global policies, and perhaps the United States has the potential to become a model 
society for the world to follow.  
As our lunch is ready, we end our conversation with concluding thoughts on 
current world affairs. After a sumptuous lunch, I head back to my home. The next task 
will be to prepare for my next meeting with participants from Mexico which I discuss 
next. 
Mexico’s New Shining-Moon 
 As the moon shined on a Friday night, I met with three participants from Mexico. 
I met them in the late evening considering the gravity of the political issue regarding 
illegal immigration from Mexico. I hustled into a back room and I was pleasantly greeted 
by three hard-working immigrants with smiles that could create a million new shining-
moons. It didn’t matter how they got here. It only matters that the opportunity to work in 
United States created smiles that can change the world.  
 The meaning of globalization for immigrants from a remote jungle village in 
Yucatan may not hold the same meaning as for my earlier immigrant research 
participants from Shanghai and Chennai; but, as the United States’ direct neighbor to the 
south, Mexico weighs equally along with China and India in terms of globalization. I 
began to initiate a conversation, but before I could, I was interrupted by an innocent 
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question, once again bringing forth the gravity of this meeting. Jose asked, “I don’t have 
to sign anywhere do I?” I smiled and responded by stating that he does not have to sign 
anything.  In order protect the identities of these research participants, they were all 
assigned names that have no relation to their real names. Thus, it may be noted that the 
names of Jose, Juan and Rafael that I use in this dissertation are fictitious. However, each 
one recorded their permission for our conversation. 
 When I asked Jose what made him risk his life to come to the United States, I 
received a simple answer: “A better life--because we want to have things that we may 
never going to have in life.” Although this may be a reason for an immigrant from China 
or India to come to the United States, the difference in the case of my research 
conversation partner from Mexico is the risks taken to get to the land of the free. Jose 
later said: 
It’s not easy. Because once I remember it was like 2PM when we started walking 
and we stopped next day at 5AM. We walked all night, all night. You don’t even 
imagine where you are going. You are tired and it is night time. You just see the 
trees and everything and you are just walking. You just follow somebody.  
 
I think that this belief and faith in the land north of the Rio Grande, even if in practical 
terms this faith may be blind, has much to give and is something that should make every 
American proud. 
When I furthered the conversation on the challenges facing these immigrants, Jose 
immediately responded by highlighting the importance of family in his life. He stated, “It 
is kind of hard to leave the father, family you know.” I immediately recognized a parallel 
with Prem’s views of how in Indian families are also being separated in search of a better 
life. I think to myself that globalization is indeed a social manifestation of an economic 
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inequality, and as more nations and societies strive towards economic equality more 
social issues will emerge.    
Due to an interruption at their work, Jose was replaced by Juan who continued our 
conversation by highlighting the political side of the immigration debate. With some 
hesitancy in his voice, he came forth with the following: “If you watch the news and the 
channels they say oh, that’s going to be better, this and that but nothing happens.” Rafael 
furthered this thought by saying: 
There are some people….it is unfortunate. But I can’t talk for all the people. 
Some people just want to see their benefits and they also look at us that we don’t 
belong because we don’t have something like a visa you know. A lot of people 
look at that. But if you ask whether we pay taxes – yes, we do! Yeah, I pay my 
taxes. I pay my income taxes. I do my taxes every year. 
 
I furthered this line of thought to take our conversation towards hope, imagination 
and action. I posed the question of what might help people as immigrants to imagine and 
lead to future policy changes. I received a mixed and somewhat unenthusiastic response. 
Juan expressed his belief that that someone is there and ready to take action to help 
immigrants like him. He stated, “I am sure somebody is already. I have seen on T.V. But 
I have no real idea or who or how.”  
Once again, I see a parallel to my conversation with Vinay. Vinay had stated that 
Indians too seem to be more than happy to get their material comforts in the United States 
and leave the politics to a belief based on karma. I wonder if immigrants are on the brink 
of entering politics in the United States, or, whether they may have given up since their 
voices do not seem to be heard. But I do see hope in the way that all of my conversation 
partners appeared optimistic as to understanding our similarities and differences, which 
may create a better world. It is this glimmer of light that has the potential to create 
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change. To further illumine this glimmer, Rafael stated that people on both sides of the 
Rio Grande benefit from the work of immigrants like him. He vehemently asserted, “Yes, 
the people too. People here benefit too. You can see, you can tell. Who can be a 
dishwasher? Who does construction? Who does like bus boys? You have to think about 
it, and the salaries for these jobs are very low. You can’t get much you know. So who is 
going to do these kinds of jobs?” 
I next led our conversation toward language and culture, since, as part of this 
change, it is this tussle between individual identity and globalization that makes our 
challenges more interesting. When I questioned Jose on whether his language and culture 
caused others to treat him differently, he was wise not to generalize. Instead, Jose 
reflected, “Well some people yes, some people no. We cannot say what some people are 
going to say.” I wonder why, if an immigrant who may not be educated is able to 
understand this uniqueness about individual identity, then why do some Americans 
(many of them well-educated) seem to bundle an issue as vast as immigration into a 
problem that is generalized. Perhaps it is the sudden realization that, since 2001, many 
norms previously established in the social and political framework have been changed. 
The world has changed and there is a sense of unease that one has not yet fully grasped 
the new, emergent paradigm of present-day America. It is difficult for a people to 
comprehend sudden change—there seems to be a certain confusion associated with rapid 
change. Perhaps many Americans did not realize that economic globalization is not 
independent of social globalization that includes immigration, language and culture.  
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These issues need to be analyzed further and I do so through theory. In my 
upcoming text, I perform a preliminary analysis to include the various theories presented 
earlier in this work.  
 Theory and Preliminary Analysis of Conversation Text
The main themes evoked in the conversation are hope, imagination, action, ethics, 
and understanding. To various degrees, the theory presented earlier surfaces in the 
conversations. The following are its key points:  
Hope 
The research conversations began with Ricoeur’s theory of interpretation (versus 
explanation) offering hope. It seemed that neither my conversation partners nor I sought 
to explain globalization in concrete terms. Instead, there appeared to be consensus that 
we should explore possibilities and begin to see hope in terms of the multidimensionality 
of the issue. Globalization is neither inherently good nor bad. The meaning and 
significance of globalization reside in the interpretation. Although the research 
conversations started with a generalization, the reciprocal nature of globalization brings 
out the need to interpret and re-interpret and to lead us toward a more holistic world view 
when discussing the term economic prosperity. This leads us to another facet of Ricoeur’s 
theory—mimesis and poiesis. Immigrants step into a new world that is already 
configured. They try to make sense and find coherence in a world that is initially foreign 
to them. The immigrants move forward with the anticipation that they will come toward 
“the good life.” They believe that their situations will improve, and that ultimately they 
will have choices within the organizations with which they are associated. In this context, 
Ricoeur’s meaning of individual and community surfaces. An immigrant’s identity is 
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formed, in part, in relationship to the community. Thus, particular societal and economic 
roles may be defined by one’s relationship with the community; but this is not to say that 
the individual does not still retain his or her free will. Although the United States is 
highly individualistic in nature, Ricoeur’s idea of poiesis brings out the humanistic part of 
our society and the way individuals live in relationship with one another.  
Imagination 
For some immigrants, struggles have translated into the realization of dreams.   
Ricoeur’s theory of imagination strongly relates to the situation of the immigrant. It is 
imagination that leads us to pursue dreams, no matter the obstacles we encounter on our 
journey. Our history and tradition cannot be ignored. Irrespective of who immigrants 
were in their country of origin, the new land brings everyone to the present moment. It is 
in the potentialities of the present where imagination becomes generative. The next 
important aspect of research conversation touched on language and culture and whether 
language and culture play a part in the success and failure of immigrants. Research 
participants and I agreed that immigrants from English-speaking countries have an 
advantage; however, this advantage is definitely not a limiting factor overall. The 
conversations embrace Habermas’ theory of communicative action. Habermas’ theory of 
communicative action is intended to make possible a conceptualization of the social-life 
context that is tailored to the paradoxes of modernity. It is here that the context addresses 
praxis. Habermas’ idea of inquiry rests in three spheres governed by technical, practical, 
and emancipatory interests. The practical and emancipatory interests are referred to as 
communicative action. From the standpoint of immigrants, language and cultural 
adaptation to the new land fall under practical and emancipatory interests— 
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communicative action. To learn and adapt to the new environment, communicative 
rationality must be learned. Studying Habermas’ theory is associated with learning 
through critique, recognizing mistakes, and choosing an appropriate way of thinking or 
doing. Adapting to a new language and culture begins with Habermas’ framework. 
Action 
During our conversations, I realized that the current policies are being set by 
people who do not have an understanding of “the other.” This brought the topic of 
immigration back to Ricoeur’s concept of identity, and understanding the dialectic of self 
and other than self. This concept also surfaced when addressing language and culture, 
especially when one considers Ricoeur’s idea of text. The meaning of a text stands 
separate from the intentions of the author as soon as text becomes fixed in print. At this 
point in time, a separation occurs between author and text. Thereafter, the text speaks and 
its meaning cannot be clarified through further commentary by the author, as is the case 
with conversation. The text is open to interpretation by the reader, and there can be many 
understandings and interpretations resulting from a single text. Once could say that there 
are layers of interpretation and even hidden meanings beneath a text, waiting to be 
discovered—this is what makes the text a meaningful whole. This is precisely what 
policy makers need to do— understand the meaningful whole of current policies and 
draw out the text that may be relevant but not decisive as to “best” policy.  
Ethics and Understanding 
Last, we visited the ethical issues revolving around the topic of globalization, 
specifically focusing on immigration. The views of Heidegger and Gadamer completed 
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the hermeneutic meaning, regarding ethics and understanding with respect to 
globalization.  
 At this juncture, I seek to further my analysis through a deeper secondary 
analysis, and I do this beginning with my upcoming comments. 
   Concluding Comments and Upcoming Text 
The exploration of globalization conducted in this chapter has created some 
interesting results in terms of immigration, language, and culture once again highlighting 
the importance of social aspects of globalization beyond the economic leverage or 
meaning. Such a result should not come as a surprise since it emphasizes the differences 
in approach based on positivism to one that is grounded in an ontological understanding 
based on identity. This latter approach is the orientation toward which I intend to lead the 
reader in my upcoming text.  
I deliberately subsumed theory and analysis in this Chapter, as I wanted the voices 
of my participants to be emphasized and heard in this section. The above themes will be 
addressed in depth through my secondary analysis in the upcoming Chapter Six. The 
voice of the immigrant echoes and, seen through the theoretical lens, creates a resonant 
foundation for addressing issues that are furthered in terms of policy implications in 
Chapter Seven.   
 
 
 
 
 
 112
CHAPTER SIX 
SECONDARY ANALYSIS 
 I Hedge a Hiatus 
 
Introduction 
Drawing from my preliminary analysis, the larger scope of my research explores 
the cultural and ethical dimensions that relate to all areas of globalization, but mainly 
deal with issues stemming from immigration, language, and culture. I realize that I need 
to cover the vast expanse of the topic of globalization with the common thread or element 
of identity. Moreover, I choose to do so because this integral and most important part of 
human understanding (our identity) has been virtually ignored in most economic, social, 
and political models that rule current policy-making. This fundamental aspect of our 
human understanding helps to express our existence as one whole community. 
Furthermore, this understanding moves us beyond our fragmented present without 
ignoring our past, as discussed in the following paragraphs.   
 The research implications drawn from my analysis are two-fold. In my 
preliminary analysis, I seek to find meaning in the current interpretation of globalization, 
by relating it to current common and linear analysis and wider representations available 
in today’s economic, social, and political superstructure. I refer to these interpretations as 
Memory.  
Next, in my secondary analysis, I try to hedge a hiatus between memory and 
understanding and analyze the traditional contexts of human action to achieve solution 
using techniques other than linear models—the interpretive approach leading toward 
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Understanding. On this journey, I hope to create a new story, through my research 
conversations, where people re-imagine themselves. My expectation is that this new story 
may underscore the importance of understanding globalization from an interpretive 
orientation. It is anticipated that this could perhaps result in creative solutions to some of 
the issues that we are facing today with regard to globalization. 
 So far, almost all development efforts in the social and economic context of 
globalization have focused on imitating or replicating the developed world of the 
respective time frame. This is a Western or Euro-centric approach to globalization, 
especially from the past three centuries to the present day. This Western or Euro-centric 
approach has placed great emphasis on scientific inquiries and formalities related to 
development work. Since the collapse of the era of colonialism, this scientific approach is 
now being further extended to cover the cultural and political contexts of globalization as 
well, as of the past three decades.   
 This quest for simplistic solutions based on scientific predictability is likely to fail 
when entire continents and peoples with centuries old traditions, cultures, languages, and 
politics are forced to change socially and politically. Wars accelerate and accentuate this 
failure and override the manifestation of something that is integral to our human 
existence, namely our identity as a human whole. This affects all nations, notably the 
United States. The United States is today seen as the primary beneficiary of globalization, 
while, at the same time, paying the heaviest price for its failures. From the neighboring 
country of Mexico, to around the world in India, China, and beyond (including the 
Middle-East and Europe) every move the United States makes, (economic, social, and 
political) affects billions of lives. This raises an ethical component to today’s 
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globalization. This new global order, with the United States as the sole super power, can 
no longer be thought of as an abstract global mechanism; it should be understood as the 
emergence of a new paradigm. In this new paradigm, critical hermeneutics and 
interpretive anthropology form the foundation of our understanding. From this new 
understanding, one moves beyond numerical data and scientific predictions to traditions, 
historicity, narratives and conversations. The implied result of such an approach is not 
merely trial and error, as an experimental science in search of an equation or formula or 
law, but rather an interpretive one in search of meaning and understanding. 
With this hermeneutic foundation, I intend to probe deep into the nature of 
globalization, with the current dynamic topics of immigration, language, and culture in 
the limelight, to synergize the major findings and policy suggestions at the completion of 
this research. In order to appreciate my analysis, one needs to have an understanding of 
the following key hermeneutic element that provides differentiation from other 
discourses: Interpretation. Herda (1999: 75) presents to us the importance of the 
hermeneutic element of interpretation: “To understand the meaning of the text calls for 
interpretation-an appropriation here and now of the intention of the text.” Herda 
(1999:75) further states:  
The referential dimension of a text unfolded in the process of interpretation is an 
important aspect of Ricoeur’s philosophy of field-based hermeneutic research. 
The referential dimension points to future possibilities and alternatives for our 
social problems and requires creativity on the part of the interpreter(s) to imagine 
new possibilities and configurations of social life and policy. 
 
To keep my research approach consistent, I utilize my categorical themes of hope, 
imagination, action, ethics and understanding. I elaborate upon these themes using key 
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hermeneutic theories. I begin this quest by deepening my analysis in the upcoming text. I 
begin with Hope. 
Hope--I Crossed the Desert: Where I Am (present) to Where I Came from (past) 
As Jose explains his journey entering the United States, 
Emotions overwhelm his words. 
As he breaks into tears, 
Hope resurfaces as a lasting epiphany. 
 
For analyzing hope, I look to Ricoeur’s theory (1983, 1984, 1985, 1988, 1991, 
1993) based on the following: Mimesis and Poiesis, Narrative Identity, and Time and 
Emplotment.  
Jose stated about the past, “It is kind of hard to leave the father, family you 
know.” This past recollection led to a present reflection. Jose said, “If you watch the 
news and channels they say oh, that’s going to be better.” I analyze the text with Mimesis 
and Poiesis. 
Mimesis and Poiesis 
For Jose’s world, and for immigrants from India, China, and Mexico, hope 
arises from the fact that Ricoeur (1983) describes mimesis as the construction or creation 
of reality. Ricoeur further states that mimesis does not mean duplication of reality, nor is 
it a copy. Mimesis is poiesis which is construction and creation. With this in mind, every 
immigrant has hope in terms of potential policy changes. Mimesis takes human actions to 
a higher ground by recognizing that it is more beneficial to have real conversations in 
discussing future policy changes and their implementations in a global society. In this 
way, mimesis and poiesis have the potential to disclose the world of policy by imitating 
human actions in a poetic way.  
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Immigrants can be particularly creative in changing policies, whether ideas and 
praxis are related to H1B visas or the legalization of undocumented immigrants. This is 
so because mimesis and poiesis disclose the world of policy by creating a government 
where the policymakers consider issues within a broader, more inclusive framework. 
Mimesis is imitating human action in a poetic way, leading to a refigured world that 
includes a narrative identity.  
Ryan stated, “I think for some part of the country’s identity and culture is lost, 
because of all these invasion of foreign companies.” Prem stated, “What I see as 
globalization is not really good for our culture because what is happening is we are 
projecting another culture.”  
Narrative Identity 
In my previous Chapter, I reflected upon the life of immigrants and came to an 
awareness that the person and agent have a history, their own history. I mentioned this 
earlier and, to analyze this further, I mention it again. To describe a history one needs to 
reconstruct identity in terms of a narrative. Narrative theory fills the middle ground 
between a descriptive view of action and the prescriptive view of ethics. In every 
immigrant’s world, the analysis could be based on description, narration, and 
prescription.  
The core of Ricoeur’s theory of identity comes into play when one narrates the 
two major sides of identity: Sameness (idem) on one hand, and selfhood (ipse) on the 
other. For the immigrant, there appears to be a strong sense of idem-identity, as he or she 
sees him or herself in the other. There is perhaps a changed meaning over time when one 
compares the present meaning of identity to that of the past, or recollected, identity.  
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Approximately fifty years ago, immigrants lived in a different world that is quite different 
and distinct from the globalized world of today. This brings this study to a third 
component of the notion of identity, specifically uninterrupted continuity. All of the 
aforementioned elements contribute to an understanding of character. Character 
encompasses ipse, individual characteristics that are unique to the individual; idem, that 
which we see in another that is like the self, and has permanence in time; and finally, 
uninterrupted continuity that is our state of being-in-time.  
As Ricoeur (1993) posits, ipse-identity is the set of lasting dispositions by which 
one is recognized, whereas idem-identity signifies a point of transition where individual 
identity may move toward a shared identity with others. When one looks at the temporal 
dimension of character one understands habits and traits. Habit can be already acquired or 
it can be formed. When habit becomes a lasting disposition one understands traits, the 
distinct signs by which a person is recognized. Thus, character is the “what” of the 
“who.” In the current immigrant world, natural boundaries exist due to habit and to 
custom. External influences do not necessarily reflect the traits of immigrants’ character. 
Perhaps external influences do influence over time. The resilience of trait and is 
evidenced by the traditions and customs that the immigrants still practice in their daily 
lives. Whether it is eating their ethnic food, reading books in their language, or having 
strong family ties, the immigrants are at peace with being themselves.  
Some immigrants are, however, becoming Americanized in terms of the clothes 
they wear. Some immigrants cast off their own cultural traditions and appropriate new 
ones. Some do not make the effort to learn their own language; thus, self-constancy 
becomes a challenge with time. Narrative identity enters the common boundary with 
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ethics when at times we may not have an answer to the question: Who are the immigrants 
actually today? One may begin to answer the question by looking at identity in terms of 
time and emplotment in a global society, which is briefly described in the following 
section. 
Juan communicated his belief that someone is there to take action to help 
immigrants when he stated, “I am sure somebody (is helping) already. I have seen on 
T.V. But I have no real idea or who or how.”  
Time and Emplotment 
As Ricoeur (1993) again posits, identity in terms of the self and narrative, on the 
level of emplotment in dynamic terms, is the competition between demand for 
concordance and the admission of discordances--concordance being the principle of 
order, and discordances being the reversals that transform the plot. For Jose, Juan and 
other immigrants, there are ample evidences of concordance yet there are enough 
evidences of discordance to disrupt the story’s quality of unity between action and 
character. The narrative structure that joins the two core elements of action and character 
are in a way questioning the formation of the entire story chain. In this questioning of the 
story chain, one encounters ethical identity, by which a person is accountable for his or 
her acts. As the world’s most sought after nation, the United States symbolizes a place of 
hope, that is admired by others around the globe. The immigrants’ reverence for 
American life and the immigrants’ own sacred traditions meet in this land called 
America. It is here that one is confronted with the need to mitigate narrative and the 
ethical versions of an identity that includes selfhood. 
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There is no doubt that immigrants are changing, and they are not the same as their 
parents were before them. Immigrants’ ethical intention of aiming at the good life may 
need to be balanced with the concept of an internal good, which provides the initial 
support of self-esteem. In the United States, the importance of ethics over morality 
should not be underestimated. What may be morally good may be ethically incorrect, for 
“the good life” is the object of ethical aim rather than morality. In other words, the ethical 
aim holds more importance than maintaining an established norm. When the importance 
of ethics over morality is recognized, choices are made based on action-configuration 
model that one can call as a “life plan.” To explain how these choices are made, I refer to 
a world of text and the reader in my next section. I also address how this understanding 
can relate to world of policy, leading to new imagination. 
Imagination--A Senator in Turban? Where I Am (Present) 
to Where I Can Be (Future) 
As Vinay ponders a new future, 
Nothing seems to stop his imagination: 
To create new possibilities, 
To create new stories. 
 
To analyze imagination, I first embrace the theory of Ricoeur (1981, 1983, 1984, 
1985, 1988) with regards to appropriation.  
Vinay stated about a possible future, “We always hope that there are ways to 
overcome our problems. We always feel that we can rise from failures. We can reach new 
milestones.”  
Appropriation 
Ricoeur (1983) posits that a text frees itself from ostensive reference, reference to 
you or I, in that the meaning of a text lies not behind the text but in front of it. The 
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meaning is disclosed and it is not something hidden. What gives rise to an understanding 
is that which points towards a possible world by means of non-ostensive references to 
text. 
 Can Vinay and the world imagine a United States senator in a turban? Texts speak 
of possible worlds and of possible ways of orienting oneself in these worlds. 
Interpretation thus becomes an apprehension of proposed worlds that are opened by non-
ostensive references of text.  Ricoeur (1983) further posits that what we make our own, or 
what we appropriate for ourselves, is not a distant intention or an alien experience. 
Appropriation is a horizon of a world toward which a work directs itself. This 
appropriation of reference is no longer modeled on empathy or sympathy. The emergence 
of sense and reference is to understand oneself in front of a text. This is quite contrary to 
projecting oneself and one’s own beliefs and prejudices. Instead, one encounters the 
world of the text and, through this encounter, one’s world is enlarged and a new horizon 
of understanding unfolds.    
The hermeneutic circle, the “to and fro” of text and reader, departs from an 
objective framework, and enters into an ontological plane—this is the place of being-in-
the-world. The hermeneutic circle resides in the relationship of one’s mode of being and 
the mode that is opened up and disclosed by the text as a world of work. The 
understanding of this text has the potential to create new possibilities in which discourse, 
and the interpretation of discourse, disclose possible worlds. Kearney (2002, 2003) 
furthers Ricoeur’s theory of imagination through stories and narratives as an aura of 
possibility which I discuss below. 
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Rafael was adamant that undocumented immigrants are contributors to the United 
States. He said, “People here benefit too. You can see, you can tell. Who can be a 
dishwasher? Who does construction? Who does like bus boys?”  
Stories and Narratives--An Aura of Possibility 
 Every human life is a valuable story. Kearney (2002, 2003) explains that most 
ideas of identity are constructed in relation to some notion of alterity. However, each 
person embodies a persona. This persona informs a person’s actual presence here and 
now, leading to an aura of possibility where one seeks to comprehend elements and 
activities of one’s life by assembling them into a narrative. This in turn helps to 
understand others by listening to their stories and sharing one’s own. As we listen to 
Vinay’s or Rafael’s story, new imagination emerges where the persona of the other 
outstrips the presenting consciousness of one’s perception and the presentifying 
consciousness of one’s current imagination leading to a “beyondness” in imagination. 
The connection of life stories through narratives creates a new universe that is different 
than the one in which one exists.  
 Narrative helps one to live and experience a present, to remember and imagine a 
past, and to create a story through identity. Furthermore, narrative assists one to 
recognize and recreate a new story through re-imagination. One can realize a potential for 
change and then create change through communicative rationality, to include social space 
and communicative action. Vinay’s, Rafael’s, and many immigrants’ narratives help one 
to realize a potential for change. To foster change, I begin with action which I explain 
next.    
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Action – I Speak English Too: Where I Was (Past) to Where I Am (Present) 
    As Ryan explains his new world, 
Nothing seems impossible, 
Rationality fills ignorance, 
A new beginning emerges 
 
To analyze Action, I explore the following theories: Communicative rationality of 
Habermas (1979, 1984), to include social space and communicative action; and Social 
imagery and community of Kearney (2002, 2003).  
Ryan stated, “It is very hard for them (American Corporations) to set up, or for 
Chinese people without any Western culture, and for American people without any 
orientation for Chinese culture–they can hardly communicate.”  
Communicative Rationality and Social Space 
To shape a new story for Ryan and many immigrants, I base my discourse to 
Habermas’ theory of communicative rationality, particularly action as a type of social 
interaction that is oriented toward reaching understanding through action. Unlike social 
strategic action and instrumental action, communicative action is not measured as an 
achievement of success rather as coming toward an understanding. The key to this 
understanding is reciprocity, mutual trust, and shared knowledge. An agreement or 
accord with one another is based on raising the universal validity claims and recognizing 
truth, truthfulness and rightness.  
In a new story for immigrants, I create a personal and social structure that retains 
the universal validity yet changes the essence of action, where action is rationalized 
neither within the technical nor under the strategic aspects. The technical aspect can be 
looked at as the means and the strategic aspect as the selection of the means. If I am 
asked about how I intend to create a new world for immigrants, I may not focus on the 
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nuances of technical or strategic aspects of action. Instead, I may concentrate on a 
rationalization which includes more than the means; it includes empirical knowledge, 
inner consistency of value systems, and appropriate derivation of acts.  
In the current world of immigrants, certain accumulation of knowledge can 
already be described as purposive-rational action. Immigrants change, although this may 
conflict with an earlier value system. The moral-practical aspect and the responsibility of 
the acting subject may justify the current action norm. For many in the United States, the 
current action norm may be the base camp to further a blueprint of an ideal society that 
immigrants ought to appropriate. I personally recognize even a subtle difference in the 
personal or social structure of immigrants as a genuine plurality of forms. This 
genuineness offers a chance to recognize unique traditions that a person in the United 
States can learn from the other, rather than teach to the other. 
For immigrants, this recognition of actual form of life and life histories embedded 
in their unique tradition provides the opportunity for a practical discourse. For us in the 
United States, validity claims have to be more than an empty “ought.” It is the role of 
authority in government, and sometimes even the role of society, to recognize that the life 
of immigrants can only be validated by all participants through practical discourse. 
Participants must include immigrants in a shared world.      
     In a new world for immigrants, rationalization would include overcoming 
historically and systematically distorted communications. To overcome distortion, 
interpersonal communicative barriers need to be removed leading to practical and 
emancipatory learning–a learning with a recognition of an interpretive stance. With a 
learning that provides a social inquiry through an interpretive approach, one may create a 
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new world for immigrants to live in a personal and social structure. This structure is 
underscored by a sense of belonging. A sense of belonging is not merely symbolic. 
Belonging is an ontological condition that may open the doors of understanding of the 
life of immigrants that is of critical importance in retaining a sense of identity for the 
immigrants. For the United States, this impetus to create an understanding reflects our 
genuine interest in reason. It is important for immigrants to have a voice, to say I am a 
human being, and to say “I speak English too.” I elaborate further on communicative 
action as it relates to ethics in terms of praxis in my next section. In this section I 
continue to focus on action. Kearney (2002, 2003), and in 2004 through conversation 
with Ricoeur, furthers this topic regarding action by including social imagery and 
community which I discuss below. 
Damodaran stated about community: “In a social standpoint you lose the identity 
and it becomes like one big mass.”  
Social Imagery and Community 
 Kearney (2004) questions whether today’s secularized modern society has 
abandoned tradition and whether a creative process of reinterpretation operates in a 
community when a past is broken. Ricoeur responds stating that a society is dead when 
one is no longer capable of exchanging experiences or sharing a common experience.  In 
Damodaran’s stories, and in the stories of many immigrants, there are no dearth of 
common experiences and in many ways our society in United States thrives through 
exchange of immigrant experiences. 
 To create a new story leading to action, one needs to give immigrants back a 
memory. To give people back a memory is also to give them back a future that puts them 
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back in time and releases from an “instantaneous mind.” By giving a future to 
immigrants, one is seeking to create an ability to translate a narrative identity, to recollect 
a past, to lead to genuine action for a better future. But when one places emphasis upon 
remembering a past, then an ethical question arises: How much of the past should be 
remembered and recounted? To answer this question, I refer to Kearney (1999) once 
again. I then further the meaning of ethics by sifting through underlying theories of 
Heidegger (1972, 1977) and Habermas (1973, 1984) in my next section. 
Ethics--I Didn’t Take Your Job: Where I Am (Present) 
 to Where I Am (Present-Present) 
As Joe, Damodaran, and Rafael insist: 
I didn’t take your job, 
You can’t have it both ways, 
This is globalization. 
 
I analyze ethics through the theories of Kearney (1998, 1999, 2002, 2003, 2004) 
in terms of politics of ethics, to also include ethics of remembrance; and Heidegger 
(1972, 1977) through care, identity and Dasein; and Habermas’ (1973, 1984, 1996) 
praxis.  
Joe stated, 
I think people have to realize that things are changing because of globalization. 
This is the cost. Before globalization, the United States may have had a lot of 
manufacturers but did not have a market in China. Now the United States has set 
up manufacturers in China and got the market and of course China has benefited 
competitively and now some manufacturing had to close here because this is 
globalization. 
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Politics of Ethical Memory and Ethics of Remembrance 
 For Joe and for many immigrants, life is a poetic exigency of tell nothing 
whatever you tell and tell everything you can tell. This may be fine for literature as 
Kearney (1999) posits, but a double injunction may have different consequences when it 
relates to history at existential and ethical levels.  
Globalization influences immigrants to such a degree that they are captured 
within a paradigm that holds four essential themes: Impossibility of access to truth, 
dissolution of linear narration and an explosion of mostly competing perspectives, 
existence of an unreliable narrator, and an indecipherable relationship between fiction 
and reality both inside and outside of the discourse. 
Further, Damodaran stated, “OK, here’s some message to American people, hey 
you cannot have the cake and eat it too. On one hand you cannot say I want low-cost, I 
love Costco, I love Wal-Mart…and say, oh, wait a minute, why are jobs going off-shore 
to Bangalore or Shanghai. If you want a cheap T-shirt you have to accept the cons of it.” 
Many in the United States seem to ignore that, within these themes, it may be of 
small significance on an aesthetic level as to whether or not there is an accurate portrayal 
and relationship between narrative and reality; but it has tremendous importance on an 
ethical level. It is here that I would like to stress the importance of narrative and ethics of 
remembrance. For my current study, I highlight this importance since narrative 
remembrance serves two functions: It can help immigrants represent a past with respect 
to globalization as it really was and is; and it helps reinvent globalization as it might have 
been. However, distinguishing between these two separate but often overlapping 
functions is of crucial ethical importance. Questions such as these arise: When is it right 
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to remember? When is it right to forget? How much should one remember and how much 
should one forget? 
These are critical hermeneutical tasks requiring more detailed analysis for which I 
look toward the theoretical foundations of Heidegger (1972, 1977) and Habermas (1973, 
1984). 
Joe stated about globalization, “From this whole point of view each country can 
benefit from each other. We need to admit the costs, benefits, and the change.”  
Care and Identity 
 Heidegger (1972) understands that care and identity are essentially embodied by 
the ontological nature of humans. Heidegger posits that human is a mode of existence and 
our identity of Being is Being-with. Thus, a person’s identity is made prominent as “care” 
because his or her ontological stance is one toward the world and is disclosed essentially 
as Dasein.  
 To seek this novel initiative of care, immigrants need to understand the power of 
language, and culture to understand that Dasein is authentic when it ceases to take a 
world for granted as some “present-at-hand” objective entity, and instead opens a horizon 
of possibilities as a “present-present” that concerns Dasein’s reflection of a better future. 
Thereby, Being is revealed through an authentic temporal horizon of Dasein in a creative 
process of becoming.  
Further, to answer all of the above posed questions related to ethical 
remembrance, one needs to understand that the self is both made possible and is 
constituted by its cultural and material situation, which presents one with new dynamics 
that are capable of an initiative, to create or inaugurate something novel.  
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For immigrants, acting, as well as understanding a new world becomes therefore a 
being--that is, Dasein transforms every time it engages the world through globalization. 
For the people in the United States, if one accepts this ontological orientation, which is 
housed in language, one is to deem the world of globalization, as a locus of 
understanding, where an expressive and transformative event can occur both personally 
and communally.  
Further Joe stated, “They (in China) don’t earn much. I think the fee of the 
software is really expensive. It costs about let’s say eighty dollars to buy software every 
month and you earn about hundred dollars, what do you think? Do you think people can 
afford to buy software?”  
Accordingly, one can hold that the results of globalization, be it outsourcing, 
software piracy or such, are no longer means for excuses, rather they become a way of 
revealing. With Heidegger (1972), one could argue that immigrants are not a cause or 
“bringing-forth” of globalization’s ill-effects but they are people who open up our world 
to new possibilities of productive globalization. Consequently, the dichotomy between 
immigrants and the people affected by globalization’s broader picture through 
immigration is overcome, yielding a way to a more holistic and comprehensive 
understanding of human action.  
Such an approach needs praxis to promote beyond a theoretical approach so that 
globalization can become a way of being including the social aspects of immigration, 
language, and culture. To further this understanding of praxis, I look toward the texts of  
Habermas (1973, 1984). 
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Vinay stated, “Open legal channels. Why aren’t there legal channels to fill the 
labor workforce in need? People can add value in a legal way.”  
Praxis 
 Habermas (1984) helps one discover that hermeneutics not only highlights a  
limitation of a positivist mode of thought but that there is an essential hermeneutic 
dimension in all social knowledge. I include globalization’s social dimension too in this 
fold by primarily focusing on a foundation of critical theory of society as related to 
immigration, language and culture. I would also like to add that Habermas (1984) 
distinguishes between three types of action: Instrumental, strategic, and communicative. I 
bring this context of action in terms of praxis, since for Habermas (1984) the 
rationalization process appropriate for communicative action provides a telos (a formal-
procedural one) for orienting one’s praxis and standard for evaluating life to satisfy this 
telos, one which is implicit in communicative action.  
 Instrumental action is non-social action oriented toward success, and one can call 
it as action undertaken on a technical level. Strategic action is also oriented toward 
success but may have a social nature to it. Strategic action may also intend to influence 
the decisions of others. Communicative action differentiates itself by not only being 
social in nature, but also by its aim of reaching for understanding. This orientation is of 
utmost importance when relating to ethics, and also distinguishes between practical 
(praxis) and technical (techne).  
Further, Rafael stated, “You have to think about it, and the salaries of these jobs 
are very low. You can’t get much you know. So who is going to do these kinds of jobs?” 
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For immigrants from India, China, and Mexico most action by far has been in 
terms of instrumental and strategic action. To bring an ethical world to immigrants what 
is needed is a genuine dialectic synthesis of an immigrant’s world and a current world 
based on communicative action toward a broader meaning of civil society. This leads one 
to understand a related concept of public sphere where ethical discourses may happen 
effectively. Public sphere as Habermas (1996) posits is the societal setting within which 
communicative action occurs. 
 The creation of public sphere is important not just within the United States but in 
terms of globalization where voices from within a community that are not presently heard 
may enter a national or global conversation, and thus influence ethical policy formation 
based on immigration, language and culture. It is thus through conversations in such a 
public sphere that one begins to understand complex social issues related to globalization, 
be it outsourcing of jobs, environmental degradation, or the ethics of business. Within 
these conversations, stories of individuals and communities convey present conditions 
within a context that is rooted in cultural traditions and history that may suggest possible 
variations to explore. These stories further can be viewed as a way of retelling common 
narratives giving new meaning to an existing story by creating a new context. For 
example, within the United States one may begin to realize that immigrants are not really 
taking away jobs, and even if one is inclined to argue such, one may begin to realize 
through conversations that undocumented immigrants pay taxes too. Furthermore, in an 
era where “baby-boomers” are retiring by the minute, taxes paid by undocumented 
workers may help to keep social security benefits viable for the near future. 
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 Before us lies an opportunity for the creation of a public sphere. In this open 
space, conversations could occur between immigrants and governmental agencies, 
between nations, between communities and nations, and so forth, leading to a new 
meaning and understanding of a broader context of globalization. I further this new 
understanding in my next section by basing my analysis on the theory of Gadamer (1976, 
1988), which I discuss below.    
Understanding--Am I Still Alien? Where I Was (Past) 
 to Where am I? (Present-Future)
Arvind strives for a meaning, 
Juan thinks that it’s all false promises, 
John questions outsourcing, 
Prem fears loss of culture, 
Zurich argues for immigration, 
Are we “A to Z” in Understanding yet? 
 
 I analyze through the theories of Gadamer (1976, 1988) including history, 
tradition, and fusion of horizons leading to a possible understanding. 
I ask: “To keep our promises, will understanding our similarities and differences 
lead to a world where we benefit from each other?” Juan stated, “they say oh, that’s going 
to be better, this and that but nothing happens.”  
History, Tradition, and Fusion of Horizons 
  Gadamer (1976) draws upon hermeneutical principles to point that history 
plays an important role in authentic understandings. In a structural view, history is 
nothing but a chain of moments. However, Gadamer (1988) differs by taking a new 
approach by thinking of history where a present meaning is derived from past contexts 
based on understanding. In a traditional context, which is of essence when interpreting 
globalization, one must analyze by looking at where it is in its present context and not 
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what it was when it originated. This present contextual analysis includes all of history’s 
changes and meanings. When one analyzes globalization from this vantage point then one 
begins to understand that in today’s world change is constant. Experiences and 
understandings of this change may not be the same for everyone. An immigrant’s 
experience or understanding may have a totally different meaning than a person living in 
the center of United States of America. The same word globalization, may have different 
meanings, as our interpretations may differ. Gadamer (1988) helps one understand how 
worlds are not always the same by using a term horizon and allows one to visualize a true 
expanse and extent of individual perspectives. 
Further, John stated, “I think I don’t want one part of the world enjoying all 
material wealth and the other part of the world not.”  
  As I strive for this expansion, it is not in Kansas with the horizon ending in a 
corn field that one needs to be, but in the middle of a conversation with people especially 
immigrants who are living the phenomenon of globalization. In these conversations one 
begins to realize that the ontological meaning of human understandings does not happen 
with mere analysis of data, but through fusion of horizons. This fusion of horizons 
happens when tradition and history are not ignored, and when an individual comes to a 
new understanding from conversations leading to possible new meanings of a global 
relationship. At this point, I would like to state that this ontological meaning of human 
understanding based on identity, rationality and care is what links the works of 
hermeneutics that I have discussed so far. Hence, at this critical stage of analysis, I hope 
to reach a mature understanding of the term globalization through immigration, language 
and culture that I discuss next. 
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Understanding Globalization through Immigration, Language, and Culture 
Zurich stated, “I think all those immigrants make a great contribution to American 
economy. That’s why American economy is so strong because there are so many talented 
people not just from America but from all over the world.” 
I begin by understanding globalization through immigration by focusing on 
history and prejudice. As Gadamer (1988) posits, history makes us who we are and 
prejudice does not mean false judgment, but opens us both to an existing and possible 
historical opinion. It is the possibility that I wish to explore further. One should be aware 
of biases and be ready to change. One needs to expose oneself to a new possibility, in 
order to open up the possibility of fusing a present horizon with new understandings. 
Gadamer’s (1988) view of understanding is not related solely to rationality; rather, it 
pertains to how one exposes the truth. Gadamer (1976, 1988) also rejected the certainty 
of a Cartesian method. This to some may mean that the analysis is leaning towards 
subjectivism or relativism, but a deeper analysis and insight leads the reader to the 
essence of globalization, which are human identity and complexity of the globalization 
phenomenon. 
 I stress here again that, unlike immigration a century or more ago, immigration 
patterns today have a direct meaning on globalization. Today’s immigrants cannot be 
generalized and they are a heterogeneous mix. They defy prejudgment and are a mixture 
of languages, cultures, education and skills. Through immigration, globalization links the 
traditional to the modern, the past to the present, and provides a configuration of 
meanings. Two of the meanings are through language and culture that I help understand 
next. 
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Through my research conversations, I realize that language is not a tool. The 
current focus on language as a meaning of immigration and in a broader context of 
globalization has downplayed a true global nature of language as a medium that 
represents a world that is historical. As Gadamer (1988) posits, language and history help 
create individual identity.  
A person belongs to history before history belongs to that person. Language helps 
one expand a horizon and history through conversations. With this expansion, a person’s 
horizon includes everything: One sees that which is nearest, and one also sees as far as 
possible. Language opens up a format for genuine conversations by transcending 
protocols, and by leading to new understandings. With a new understanding, one is not 
bound to constraints of “My World” or “The World.” Instead, one moves into a different 
possibility of “Our World,” a world of shared values (Habermas 1984). 
I also realize through my research conversations the importance of appropriation. 
I feel that, before my research conversations, I held onto previously established beliefs, 
and I had a somewhat restricted range of vision. After conducting my research 
conversations, I realize that it is not my rationality that is important, but that I must 
reconfigure the past and the present so that I can rethink a present-present and future that 
have importance for humanity. This creation or reconfiguration cannot ignore culture 
because, whatever difference globalization creates in terms of culture, it is likely to be 
absorbed in a culture of multi-culturalism where discordances eventually move toward 
concordances. I further this analysis of culture and move toward understanding by 
interpreting cultures as texts.     
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Prem stated, “The (Indian) culture is being projected by someone and it is the 
effects of globalization.” It is interesting to note that, to interpret differences, one begins 
from understanding. If one considers culture as texts, then understanding is based on how 
one makes decisions within the tradition of a culture. Hence, in a multicultural society 
where cultural texts are forced with rapid political, economic, and social changes, the 
possibility of conflicts increases since change does not take place naturally. This is 
noticed today not solely within the United States, but also on a global scale. One specific 
challenge of today’s globalization is to have real, mature interpretation based on a 
genuine understanding established by effective conversations. In a hermeneutic view, if 
conversations are made possible as cultural texts through a process of change, one can go 
beyond the current meaning of globalization and reach the essence of praxis through 
knowledge. This is a form of knowledge that involves mediation between the universal 
and the particular. This mediation translates from individual identity, to a community, to 
a nation, and finally to a world.  
 Further, there is no present horizon without a past. If one interprets cultures 
without understanding the human need that drives globalization, one is destroying a 
possibility of creating a new world. A violent interpretation without understanding basic 
human needs creates a version of a world that fails to establish co-existence. To fuse 
one’s cultural horizon, one needs to enter a process of formation and re-formation with 
the other. This is a process which does not destroy a different culture. It is a process that 
results in a true desire to fuse horizons with one another as human beings. From this 
genuine fusion of cultural horizons genuine freedom may arise. 
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On this note, I end this Chapter and move forward to Chapter Seven where I 
Illuminate an Imagination utilizing my analysis to re-interpret globalization. I want to 
suggest a new world for policy-making in immigration.  
Summary and Upcoming Text 
In Chapter Six, I presented a hermeneutic analysis to list different details and 
themes that emerged from my conversations based on the research categories of hope, 
imagination, action, ethics and understanding in the current context of globalization with 
a focus on immigration, language and culture. It may be noted that I focused on the most 
relevant features of human experience with a firm ontological grounding that my research 
conversations captured. I made this choice to provide a differentiating factor that could 
ignite future policy implications and globalization practices that are inherently based on 
human identity. There may be many interpretations as to the effects of globalization with 
regards to immigration, language and culture. Analysis of the data thus far has led me to 
an understanding that one must include practical ethical policies when addressing the 
reality of a society that includes immigrants from all over the world. In upcoming 
Chapter Seven, I present a recollection of this study through reform and assessment.    
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CHAPTER SEVEN 
FINDINGS, IMPLICATIONS, FUTURE RESEARCH 
I Illuminate an Imagination 
 
Introduction 
This research is a step toward an extensive and deeper interpretation of 
globalization. It represents the beginning of the application, as well as the hermeneutic 
and anthropological foundation, to understanding the process and the inquiry. It has lead 
to some key considerations in thinking about globalization. This unity of the application 
and the inquiry has been made possible, but is not limited to, the theories of Ricoeur, 
Gadamer, Habermas, Heidegger, and Kearney. The research modality is participatory 
hermeneutic inquiry and, at the completion of the research, the following perspectives 
emerge which I summarize below as findings. 
Summary of Findings 
• The key element of the research is the personal transformation that embraces all 
participants or parties willing to enter into genuine conversations.  
• The stories that emerge from these conversations, with their subsequent analysis, 
form the bedrock of the research. Though these stories are unique, they form the 
thread of universal or global understanding because of the universality of 
personal experience in terms of identity, to include seeing oneself anew in light 
of others. These stories weave through our past (history), reflect on our present, 
and lead us to a promising future; they lead us from memory to understanding. 
The scope of these stories, based on immigration, language, and culture, leads us 
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from individual organic cells to a human whole, with what-one-is and what-one-
hopes-to-become representing pearls on a strand. The finding here is the 
importance of a story which can collectively provide a social text that, when 
interpreted and re-interpreted, may lead to just institutions and policies.  
• Current ethical challenges of globalization that deeply affect the non-Western 
world can be overcome through re-interpretation, leading us to work together to 
increase justice in our institutions and in the design and interpretation of our 
policies. The three most powerful forces in today’s globalization are: Free 
markets (economy), democracy (politics), and traditional differences (society). 
Whether regarded from a micro or macro perspective, the issue remains the same, 
namely understanding one another. Individual perspectives (micro) accumulated 
via individual stories form the sediment. This sediment may in turn be further 
layered upon as a global whole to provide a macro understanding of the 
phenomenon that affects the Western world.  
• Although the issues of immigration, language, and culture constitute just three 
aspects of the broader understanding of globalization, these three core elements 
form the essential conduit to create the opportunity to transform our world into a 
global community—leading us into the horizon of a global, economic, and social 
order where integrated nations can benefit from one another. A just economic and 
social order will restore political imbalances, paving the path toward a political 
order where democracy can thrive. Based on the summary of findings above, in 
my next section, I provide a practical reform and assessment model in order to 
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reveal implications based on my findings. I call it a social design model to 
understand globalization. 
Reform and Assessment--Implications for a Social Design Model of Globalization 
   The overarching theme tying my research together in terms of globalization is to 
interpret and re-interpret globalization as a social text with narrative of human identity as 
a core aspect in terms of immigration, language, and culture. In my conversations, due to 
a broader recent memory of globalization’s economic nature, my research probed into a 
current context of globalization as a research category. However, additional research 
categories in terms of hope, imagination, action, ethics, and understanding lead one to a 
synergy between economic and social spheres particularly with immigration, language, 
and culture as a discourse, leading to a mature understanding broadening the meaning of 
globalization. This broadening reveals possible reform and assessment implications that I 
elaborate below. 
Third Global Generation of US. 
 My conversation partner Ryan Lu from China emphasized that globalization is 
now in a “third part.” As expressed by Ryan, it becomes clear to me that, as a society, be 
it in United States of America, or the world, we are entering a new stage. A new meaning 
to identity arises in which the power of many, the collective voices of freedom, and the 
role of policy makers combine to create an understanding leading us beyond past memory 
and toward new understandings of first generation Mao, Gandhi, and Aleman. Social 
design requires both public and political participation, which I explain next. 
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Power of Many 
I see a lack of programs, or ineffective programs, regarding globalization’s social 
dynamics as disconnect between economic, political and social tiers, suggesting problems 
regarding legitimate policies. An ideology meant to control or legislate individual action 
interferes with free will in the current model. This schematic ignores the need for a public 
space that could create personal and communal discernment, together with commitments 
and a system of incentives. When there is a lack of public space, there is always the 
potential for social outcry and unrest; without this space, there is no open forum for 
dialogue of the many, and the process of arriving at agreements and resolutions takes 
longer.  
 When a million or more immigrants marched the streets of major cities in the 
United States, when immigrants resorted to riots in France, and in many similar social 
outcries, the power of many comes forth bringing to the forefront a perception of lack of 
government response. This idea that government does not hear their voices, nor respond 
to their concerns, seems to ignite communal violence, especially when language and 
culture are added to the discourse. This new understanding of the social aspects of 
globalization goes beyond the financial gains that are readily apparent when one looks at 
economic data, which raises the question of what economic development truly means. 
Alternatively, an openness to a global stage–a manifestation on a macro level of one’s 
individual identity at a micro level, that accommodates an individual’s openness to the 
other, seems to suggest and provide a realistic understanding for economic development 
that does not ignore social dynamics. If one ignores the social dynamics of globalization, 
then the potential for public outcry increases, and there is a derailment of the process that 
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leads us toward reconciliation. This public outcry, coupled with a lack of government 
response, amplifies the collective voices of freedom. 
  Collective Voices of Freedom 
   Current policies based on imposition of ideological belief systems that are not 
grounded in the history of a people, or encouraging a participation of ongoing discourse, 
have led to a state of disconnect between government agencies, policy makers and the 
public. Paradoxically, this nullifies the supposed efficacy of centrally planned programs. 
It seems that government agencies and policy makers view public participation as a 
hindrance to long-term policy development. Due to unresponsive behavior that is more 
reactive and bureaucratic, collective voices of freedom are now trying to break loose 
towards innovation and change. 
 In terms of globalization through immigration, language and culture, these 
collective voices of freedom are redefining the post-World War II and more importantly 
post-Cold War order of nations. It is this re-ordering, specifically a social re-ordering, 
that gives expression to a cohesive historical community. The social world expands our 
means of assessing the nature of globalization. The role of policy makers in delivering 
this new meaning is crucial. 
Role of Policy Markers 
 Most current policies seem to not focus on a multi-disciplinary approach and, 
coupled with a lack of clear cut methodology, have resulted in slowing down the 
efficiency of policies from a pure social standpoint and lacks long term sustainability. In 
terms of immigration, it is my assessment that the United States of America not only 
needs workers to perform the low-end work available but even more skilled workers from 
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a global pool to stay in the lead in terms of global competence. It is true that immigration 
can affect local wages. However, a shortage of workers and skills cannot be compensated 
for economically through raising local wages in the existing labor pool. Higher wages do 
not translate into an expanded labor force. Policy makers may want to consider moving 
toward participatory policy procedures, where there is fuller public participation. The 
dialogue on political and societal issues would involve all persons, including documented 
and undocumented immigrants, through a social design model where respect for the other 
is upheld.  
Through social design models, a more accurate portrayal of current issues, 
problems and resolutions may emerge leading one from memory to understanding. This 
understanding of a social nature of globalization could help policy makers realize that 
current globalization undermines the memories of a once-imagined meaning or close fit 
between language, culture and nation. It is my view that today nations are not defined by 
a single language or culture. For example, England is not an Anglo, English-speaking 
country only. France cannot hope to remain just French, and like it or not the United 
States cannot hope to remain driven by a single culture or language. On the contrary, 
nations have to realize that diversity is strength, and the unity of a nation is fastened by 
cherishing linguistic and cultural diversity and not by abandoning it. Perhaps it is easier 
for me to hold this mode of thought as an immigrant from one such multi-cultural, multi-
linguistic society or nation. But I believe that it is in the best interest of all that policy 
makers realize the potential to build positive relationships through diversity, thereby 
creating allies rather than enemies.  
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One possible reason as to why nations are unwilling to change from their current 
social stance of a mono-linguistic and singular cultural ideology may be a perception of 
faster results. But one has to realize that faster results do not necessarily produce long-
term solutions. About one hundred years ago, European and Euro-American 
anthropologists had to take long exotic journeys to study different cultures and languages. 
Today, thanks to globalization’s migration, different languages and cultures are delivered 
to the doorsteps of cities in Europe and United States of America. Through my research 
conversations I realize Indian culture is alive and thriving in Fremont, California. So are 
cultures of China and Mexico in San Francisco.  
Finally, I realize from this research that if traditional models of policy design are 
continued and maintained, nations run a risk of repeating past mistakes, creating policies 
that are ineffective and that are not able to address the needs of a current and future 
global society. This creates implications for leaders in curriculum development which can 
help students understand global policies in newer perspectives through new venues of 
learning. Curriculum development could be a useful platform to help students reach 
deeper understanding about citizenship in a globalized world. In my concluding section 
coming up next, I highlight how I reached this realization and I offer suggestions for 
further research.            
Conclusion and Suggested Areas for Further Research 
This dissertation has offered me an opportunity to reflect upon memory and come 
toward an understanding of a new meaning of globalization. I have learned that 
globalization stems from the very nature of human identity, both in terms of its 
complexity and unity. Complexity is represented through variety in terms of current 
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meaning of globalization that is a mix of heterogeneous experiences based on social and 
historical contexts that everyone, especially immigrants, are given communally and 
individually. Unity is determined through the synthesis and emplotment of the stories 
through research conversations that bring forth hope, imagination, action, ethics and 
understanding.  
I see complexity and unity of globalization through the eyes of immigration, 
language, and culture as a social change that generates the life-giving forces of Shakti 
and Shiva or Yin and Yang that result in de-fragmentation of traditional moorings 
especially in terms of culture. In my upcoming text, I examine how societies and nations 
are unstable and at risk when they do not fully understand this life-giving force. The 
meaning of globalization today reaches beyond a myopic economic meaning. I look at 
four possible areas where one may need to focus: Disconnect, ideology-based solutions, 
multiple meanings, and neo-globalization. I also recommend or suggest these four areas 
for further research or inquiry. 
Disconnect        
 Lack of effective understanding has caused disconnect between the two sides of 
the political debate in terms of immigration. It appears to me that immigration, which is 
essential for globalization, has always been looked at as a problem to be solved. In spite 
of a plethora of successful immigrant Nobel laureates, scientists and entrepreneurs who 
have changed the destiny of the United States, immigration policy has caused a public 
perception that immigrants are to be blamed for outsourcing of jobs. Immigration policy 
affects national and global security, economy, and social values that require cooperation 
and understanding of all nations in our globe.  
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 From a social standpoint, immigration and globalization brings about creation. To 
understand this viewpoint one has to look in terms of reposition and reconfiguration. The 
perception that globalization is hurting needs to be rethought in terms of liminality. In the 
twenty first century, our globe is in a betwixt and between state. We are in a state of flux 
and transition. One must now reconfigure the past to rethink a future vis-à-vis 
globalization and immigrants’ contributions to society. Clearly, there is confusion and 
uncertainty, but this luminal state has the potential to give way to an appreciation of the 
immigrant who, like us, lives, hopes, and dreams.  
Creation blossoms within a society of opportunity. The most critical opportunities 
for immigrants are employment and education. These arenas bring immigrants together 
with others in a shared world, and that which was previously foreign may be 
appropriated. There is a possibility that society may move toward greater sameness, 
greater homogeneity. However, one never completely sheds past identity, as the past is 
always with us even as we change. Soon, we may see societies move toward a “culture of 
multiculturalism” (Suarez-Orozco 2001). Within this global paradigm, whether one is in 
New Delhi or New York, there may very well be a shift from discordance toward 
concordance as individuals meet and find shared purpose and meaning.  
 I suggest that there is a need for further study on the issue of fragmentation. How 
does one demonstrate leadership amidst social-disconnect? Globalization does bring to 
light cultural and linguistic differences; at the same time, immigrants are often forming 
complex new identities in a new world. It is within this shared world that a unifying 
power comes into play: We all share the human experience that is our being-in-the-world. 
Will immigrants by force of numbers and universality of global migration be able to 
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bring this inscription of global social text? Will a binary view of policy-making change 
because complexity and unity of immigration and globalization become two ends in the 
same continuum and that which cannot be treated as separate?          
 Once one understands this continuum regarding immigration and globalization, 
the next area to focus on could be management. Management could be seen in terms of 
understanding the power of ideology. In the next section, I visit this possible second area 
of inquiry based on ideology. 
Ideology-Based Solutions 
 To manage a global social workforce, and to structure policies, one needs to 
understand and recognize others first—this is a central and important theme within 
ideology. This could lead to a second area of focus, namely hermeneutics as praxis. 
Currently, ideology-based solutions to mandate people’s actions and commitments have 
not been successful. In the United States, despite the image of a “melting-pot,” an 
ideology-based solution based on foundational laws and immigration policies formulated 
from a Euro-centric perspective of excluding Latin America, Asia, and Africa continues 
to raise ethical questions.  
 Unlike immigration of the past few centuries, immigration patterns in the United 
States have a direct meaning with regard to globalization. Today’s immigrants cannot be 
generalized and defy prejudgment. They are a mix of cultures, traditions, education and 
skills. Today, together with immigration, globalization links traditional to modern, a past 
to a present, and it provides configuration of meanings. In a way, globalization reflects 
mimesis. It is not a copy, nor is it a duplication of reality, but rather it brings out a 
creative dimension, one of creation and construction.  
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 I suggest a second area for further inquiry. If the United States interprets and 
understands immigrants and people from different societies of our globe beyond a past 
Euro-centric approach, will the United States be able to implement changes in the nations 
of these immigrants and people easier and faster through non-violent means? Can the 
United States pursue other means than war to implement changes and better international 
relations through understanding immigrants? Such a unique human ability becomes 
pivotal in identifying the meaning and direction of any foreign policy action and maybe 
even establish a sustainability. However, to even begin this human endeavor, one needs 
to understand the multiple meanings related to globalization. I discuss this challenge in 
the next section.  
Multiple Meanings 
 The greatest challenge before us is navigating the multiple meanings of the term 
globalization— the multidimensionality of the issue in hand. Today globalization covers 
the fields of anthropology, sociology, economics, politics and education and more. This 
brings forth a third area of focus. It would be interesting to refine current models and 
methodologies in each of the fields mentioned by viewing culture as an endogenous part 
of globalization. Once culture is identified, the world of web does not signify just the 
internet’s world-wide-web and economic gains associated with that web, but one can 
view humans suspended in webs that have been spun and culture as part of these webs. 
This brings one to encountering humans face-to-face rather than through a media or 
internet. This enlightenment could bring interconnectedness between various levels of 
society that could link globalization across a broad spectrum of understanding.   
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 Further, by adding an ethnographic description into culture, one can bring forth an 
interpretive approach that ties the flow of a social discourse. For researchers, it could be 
interesting to make an attempt to understand different foreign cultures and thereby lead to 
a fusion of horizons from a hermeneutical standpoint.  
 In this context, I suggest a third area for further inquiry. If research focuses on an 
ethnographic approach with culture as a core, can the multiplicity of meanings with 
regards to globalization be better understood? Complex conceptual structures that are 
superimposed or knotted can be released to provide a different interpretation, meaning, 
and understanding. For this, I suggest that an ethnographer may need to grasp and 
interpret different meanings of globalization across various fields striving to understand 
human behavior. This may require more than mere data collection, although data 
collection may be significant to the ethnographic researcher as well. Once such a new 
meaning and understanding of globalization is established, one may view globalization in 
a new light that redefines traditional boundaries of nation states. I term this phenomenon 
as neo-globalization.  
Neo-Globalization 
 Is current globalization a catalyst for competitiveness, modernization, 
Westernization, or Imperialism defined by American supremacy? One has seen various 
interpretations by different writers and scholars, yet one element inherently common in 
these various strands is a force that seems to by-pass traditional nation-state boundaries. 
This brings one to the fourth area of focus. The role of historical aspects of language, 
culture, and traditions of people cannot be ignored, as these play an important role in 
globalization.  
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 With the increase of a global phenomenon of migration associated with 
globalization, this century calls for a greater need for people to learn a new language in 
order to find work in their new environment or adopted country. The new language may 
take on many forms within the world of neo-globalization. For example, the use of text 
messages to communicate with peers seems to be the norm for many young people today. 
Also, the mix of different languages has led to new language and new words, as seen in 
the word Spanglish. I am beginning to wonder if a new generation of global youth may 
create a new language that could make communication between two different nation 
states speaking different languages seamless. The challenge then with the youth of neo-
globalization is not to discard one’s old identity, but that the differences and new 
similarities are always bound in some way to define oneself in terms of the other. 
 In light of this changing dynamic global youth phenomenon, I suggest a fourth 
area for further inquiry. Is it time for United States and other Western societies to think, 
live and work differently? Instead of clinging to traditional language requirements, can 
the United States let go of this traditional hold and allow for a global youth movement to 
come into play? In this scenario, different societies speaking different languages could 
come together and communicate through technological innovation. Can language become 
immaterial in neo-globalization through a “You-tube phenomenon” and, to further this, 
can this phenomenon take neo-globalization beyond current economic and social drawing 
boards to redefine global policies? Can this global link lead to the creation of new 
policies and thereby a new world that includes the understanding of the self and the other 
in order to create a new text that opens up a new horizon of understanding? Language 
reflects who we are, and technology may be redefining an emergent generation. 
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 Thus, I end with an epilogue that I hope summarizes my journey at the 
completion of my dissertation, and provides a halo of my reflections. 
Epilogue 
 I started working on my research with an intention to kindle a new imagination 
that looks at globalization in a new light covering a social viewpoint by including 
immigration, language and culture. At the end of my journey, I look back to realize that 
globalization in this new light of imagination leads to a discourse of new possibilities. 
Even if I have merely planted a seed for new possibility, I come toward a sense of 
fulfillment and achievement, even though it may be just a step toward understanding the  
human elements of globalization. At this juncture, I reflect on the words of Emily 
Dickinson (1924): 
The gleam of a heroic act,  
Such strange illumination –  
The Possible’s slow fuse is lit  
By the Imagination! 
  
In my research, I cover three distinct geographical areas that are at the forefront of 
current globalization--India, China, and Mexico. I also link these three nations with the 
common physical ground, where the people of these nations meet as immigrants, the 
United States of America. By doing so, I find myself standing in front of new 
possibilities, some of which I point to in the upcoming text. Although I relay these 
possibilities in a micro perspective through a lens of American life, I believe these 
possibilities can be extended to a global stage. 
 
 
 151
Who Is Your Neighbor? 
 By tying imagination and action, I hope my research has connected a critical 
consciousness in the United States of America and maybe the world. Organizations, civil 
and political, need to unveil false claims and promises in order to restore lost balance 
between current policies and policies which hold true to their word. Without 
understanding one’s own neighbors, who may be from India, China, or Mexico or 
elsewhere, one cannot understand a nation. Let us begin with stories that need to be told 
and re-told, listened and re-listened, that one day soon may lead to a critical 
consciousness to promote a mature understanding of issues at hand.  
Hi Neighbor! 
 By understanding oneself as another, an idea of reciprocity may create a new 
meaning where our neighbor is not just a man in turban. Once one makes an ethical 
attempt to understand their neighbor, then solicitude and reciprocity can be based on a 
fair exchange of giving and receiving. As a multicultural society, Americans need to 
strive for a life together that joins ethics and imagination.  
Do You Need Me to Water Your Lawn while You Are Away? 
An ethical aim can be a basis of a social system that will promote policies for 
authentic democratic actions. Living together does not mean a mere act of living side-by-
side, it extends to an ethos-- to the very life of institutions, civil, political and educational 
organizations. Through ethical action, one can bring down the wall that separates 
individuals and societies. We need to broaden our definition of the cultural “norm.” In 
doing so, we include all citizens and invite the community to partake in acting 
responsibly, whether they are immigrants or non-immigrants who were born on American 
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soil. By being ethically attentive, one can merge ethics and politics in spite of an 
unavoidable difference.  
Come Over for Dinner! 
. Through understanding one realizes that already a common life is part of every 
society. Differences that are perceived dissolve in a cohesive bonding among individual, 
interpersonal and societal planes. Social relations turn a society into a model democracy 
when citizens acknowledge one another’s history and tradition. Whether one cooks pasta, 
rice or bread for dinner, an ethical engagement creates a feast by opening a space for 
freedom and just conversations. Justice adds to care a dimension of application by 
creating individuals who are irreplaceable as a community. This dimension can be further 
extended to cover humanity.  
Good-Bye! 
 As I resurface and come back to the ocean of globalization, after diving into 
fathoms of immigration, language, and culture as forces of change and by possibly 
creating a new meaning, I hope to have opened a world leading from memory to 
understanding. At the end of my journey two distinct voices emerge on a professional and 
personal level.   
There can be no action without imagination (Ricoeur: 1981).  
I conclude with the words of poet Robert Frost (1922) who wrote: 
The woods are lovely, dark and deep. 
But I have promises to keep, 
And miles to go before I sleep, 
And miles to go before I sleep.  
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APPENDIX A 
 
University of San Francisco 
Letter of Invitation and Research Questions 
 
Date 
 
Participant’s Name and Title 
Company or Organization 
Address 
 
Dear Mr. /Ms: 
 
Thank you for agreeing to participate in an exploration of my dissertation topic. As you 
know, my research addresses the need to reinterpret globalization as an educational and 
social text. More specifically, it is a study that explores the question as to how the 
individual creates identity and meaning to express oneself as the existence of one, by 
understanding the other, in terms of today’s forces of globalization—primarily social, 
political, and economic phenomena. It is my intention to create a text for global citizens 
to re-imagine the stories told about them by allowing them to retell these stories 
themselves. 
 
I am inviting select people who have personally experienced these issues, struggles, and 
misunderstandings in terms of immigration, language, and culture. By engaging with 
them in conversations, I hope that this research will have future implications for helping 
to unfold new understandings that touch upon the three most powerful forces in today's 
globalization: free-markets (economic), democracy (political) and traditional (social) 
differences and similarities. I reason that these micro perspectives, gained from 
individual stories made possible through productive conversations, will form the 
sediment of this understanding. This sediment can be further layered as a global whole to 
provide a newer, macro understanding of the phenomenon of globalization.  
 
Your participation in this research is contingent upon your signing a consent form (you 
will retain a copy). By signing this form, you will be granting me permission to record 
(audio) and transcribe our conversation(s). Our conversation(s) will provide data for the 
analysis of the subject I have described. I will provide you with a copy of our transcribed 
conversation(s) for your review, comments, and editing. You may add to or delete any 
section of the conversation at that time. Once I have received your approval of the 
transcript, I will proceed with analyzing our conversation. Your name and affiliation, the 
data you have contributed, and the date(s) of our conversation will not be held 
confidential.  
 
While the conversations and transcripts in this research are collaborative, the writing that 
comes from them will be my own product, which may include some of your edits. You 
therefore consent to forgo anonymity under these conditions. You acknowledge that you 
have been given complete and clear information about this research, and it is your option 
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to make the decision at the outset about whether to participate or not. You may withdraw 
at any time without any adverse consequences.  
 
Below you will find a series of proposed questions. These questions are intended as 
guidelines to direct our conversation(s). I would like to emphasize that I am seeking 
stories that reflect your personal history and experience, with regards to the topic at hand. 
My hope is that our conversation will provide an opportunity for us both to reach new 
understandings.
  
• What is the meaning of globalization, in terms of the current view or 
understanding? 
• What is the relationship of individual lives, as immigrants, to the globalization 
phenomenon?  
• What are the major challenges facing immigrants in terms of adapting to the new 
land? 
• What do immigrants hope for the most? 
• In terms of hope, for both nations and immigrants, what roles do language and 
culture play in globalization? 
• What is the root of people’s strengths to imagine future policy changes? 
• How will people’s imagination lead to action, in terms of changed practices for 
both people and their nation? 
• How are social, political, and institutional aspects affected by the debate over the 
ethics of globalization? 
• Will understanding our similarities and differences lead to a world where we 
benefit from one other? Both from an individual and institutional perspective? 
 
Again, thank you for your willingness to participate. Please call (xxx) xxx-xxxx or email 
me at xxxxxx@xxxxx if you have any further questions. I look forward to seeing you 
soon. 
 
Most sincerely, 
 
Arvind Ramakrishnan 
Researcher, Doctoral Student 
University of San Francisco 
Organization and Leadership 
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APPENDIX B 
 
University of San Francisco 
Letter of Confirmation 
 
Date 
 
Participant’s Name and Title 
Company or Organization 
Address 
 
Dear Mr. /Ms: 
 
 
Thank you for very much for allowing me the opportunity to have a conversation with 
you exploring the question of globalization as an educational and social text.  More 
specifically, it is a study to explore the question as to how the individual creates identity 
and meaning to express oneself as the existence of one—one whole global community. It 
is my intention to create a text for global citizens to re-imagine the stories told about 
them by allowing them to retell these stories in their own words. I am confirming our 
meeting on _______________. Please let me know if you need to change our arranged 
date, time, or place. 
 
With your permission, I will tape record our conversation, transcribe the tapes into a 
written text, and submit it to you for review. I would like to discuss our conversation 
again and include any follow-up thoughts and comments you might have. Please know 
that data collected for this research is not confidential. 
 
The exchange of ideas in conversation is the format of participatory research. This 
process encourages you to comment upon, add to, or delete portions of the transcripts. In 
addition, this process allows you the opportunity to reflect upon our conversation, and 
possibly gain new insights into the subjects we covered. Only after you have approved 
the transcript, will I proceed to analyze the text of our conversation. 
 
Again, I thank you for your generosity in volunteering your time and energy. I look 
forward to meeting and conversing with you.   
 
Sincerely, 
 
Arvind Ramakrishnan 
Researcher, Doctoral Student 
University of San Francisco 
Organization and Leadership 
E-mail: xxxxxx@xxxxxx. Telephone: (xxx)xxx-xxxx. 
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APPENDIX C 
 
University of San Francisco 
Thank You and Follow-Up Letter 
 
Date 
 
Participant’s Name and Title 
Company or Organization 
Address 
 
Dear Mr. /Ms: 
 
Thank you for taking the time to meet with me on _____________. I appreciate your 
willingness to participate in my research project. I believe our conversation will be a 
valuable part of my dissertation. 
 
I have attached a copy of the transcribed conversation. This transcript, once reviewed and 
approved by you, will provide the basis for data analysis which, in turn, will eventually 
be incorporated into an exploration of issues, struggles, and misunderstandings, in terms 
of immigration, language, and culture. This analysis will further explore the question as 
to how the individual creates identity and meaning to express oneself as the existence of 
one—one whole global community As we have discussed, data from this research is not 
confidential. 
 
Please take some time to review the attached transcript and add changes or clarification 
comments you believe are appropriate. I will contact you in approximately two weeks to 
discuss any changes you have made. 
 
Again, I thank you for your generous participation. 
 
Best regards, 
 
Arvind Ramakrishnan 
Researcher, Doctoral Student 
University of San Francisco 
Organization and Leadership 
 
xxxxx@xxxxxx 
Telephone: (xxx) xxx-xxxx 
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APPENDIX D 
 
Transcript of Pilot Conversation 
 
AR: Hello, How are you? As we discussed on the phone earlier, this is not an 
interview, and is a conversation to understand the current context of globalization.  To get 
a deeper meaning. 
 
VK: Yes, I know. This makes me feel better. I am not really being interviewed. 
 
AR: Yes. Thank You for the great lunch! 
 
VK: My pleasure. I am your host today. 
 
AR: I am going to begin with the current meaning of globalization. If it is too vast a 
topic, let me start by beginning to understand why Indians are arriving as 
immigrants to U.S. 
 
VK: If we look at the Indian immigration context in terms of globalization…OK, 
Indians are coming here to U.S. for economic prosperity. People get better 
opportunities in the U.S. 
 
AR: OK. Can we get a little into the cultural aspect of it? 
 
VK: Most Indians themselves are very much deep into their culture. Our culture and 
heritage goes back thousands of years. Right from our childhood we are taught to 
practice culture and religion. 
 
AR: I agree. But then, does the culture translate to success as immigrants? 
 
VK: For some it has. The concept of trying and hoping for the best is part of our 
culture. It is part of our Indianness. I just coined this word! I am speaking just on 
the understanding of Indians. I am not talking for the entire immigrant 
community. 
 
AR: I understand. That’s OK. Go on. 
 
VK: We always hope for a better future. For some immigrants the struggles have 
translated to success. Again, what was I saying before…yes, the concept of trying 
and hoping for the best is part of Indianness. We always hope that there are 
always ways to overcome problems. It is in our nature to seek spiritual help to 
overcome obstacles. To pursue our dreams we believe and trust in a higher being 
or God. We are intense. 
 
AR: Intense? What does that mean? 
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VK: We always feel we can rise from failures. We can reach new milestones. 
 
AR: OK, how about the flip side? How about the failures? What are the major 
challenges? 
 
VK: Failures? We are our limiting factors! Since we believe in karma , that is a 
limiting factor! They reach contentment little sooner. 
 
AR: They? 
 
VK:  I am referring to Indians. Not all Indians. So I used the word ‘they’. 
 
AR: OK, go on. 
 
VK: They are not too materialistic and are satisfied with whatever is available and 
makes them happy. 
 
AR: OK. But…do immigrants have hope? What brings Indians here? Why is the 
current prosperity in India not translating to Indians wanting to stay in India? 
 
[PAUSE FOR A COUPLE OF SECONDS] 
 
VK: It is the infrastructure. It is the quality of life. 
 
AR: So, is this the real relationship to the phenomenon of globalization? 
 
VK: Could be. 
 
AR: I need to think further about this point… 
 
VK: Yes, you do. 
 
AR: OK, in terms of hope, what role does language play in globalization? 
  
VK: India’s edge is the English language. But a few generations later I guess all 
immigrants are in the same playing field. 
 
AR: At this point I would like to ask you, are we ok on time? Earlier you mentioned 
you had an appointment in the afternoon. 
 
VK: I have an appointment. But let’s continue. 
 
AR: How about any policy changes? What are the roots of people’s strengths? 
 
VK: Illegal immigration needs to be stopped. That should be the number one priority. 
Secondly, priority should be given to people who can add value in a legal way. 
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AR: How do you propose going about it? 
 
VK: Open legal channels. Why aren’t there legal channels to fill the labor workforce in 
need? People can add value in a legal way. 
 
AR: So you do agree there is a need for labor? 
 
VK: Yes, I do. 
 
AR: On that note, what do you think of outsourcing? 
 
VK: I personally feel bad. I feel bad that US citizens are losing their jobs. But we have 
to understand from what is really happening. It makes economic or business sense 
to do it. Sometimes US citizens are not ready. It is not easy to work long hours. 
 
AR: You worked in India for a while…do Indian workers work real long hours? 
 
VK: Indian workers in India work 10 to 14 hours easily. This is in high-tech. Work 
load is a lot. 
 
AR: More stress? More pressure? 
 
VK: More pressure there. It is tougher working there. 
 
AR: So what is the calling for people to work long hours in India? 
 
VK: Standards of living. To have a decent standard of living in India one needs to 
work hard and money doesn’t come easy. 
 
AR: How about the education? Are Indian workers well educated? 
 
VK: Masters. Almost everyone has a Masters. 
 
AR: Is education taking a back seat in the US? 
 
VK: Not really. There are very smart people here. At the same time, on an average 
quality of education in schools, till high school is not good. 
 
AR: Do you encourage US to improve its education system? 
 
VK: Yes. You and I know, if you have a Masters and beyond you get a different view 
of life. 
 
AR: Does education help in people’s imagination? 
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VK: Yes. It does. 
 
AR: So do people in India support this phenomenon of globalization to all extent based 
on their imagination on what it could lead to ? 
 
VK: Yes. I think all successful Indians support globalization. Even Indians here in the 
US support it. Indians look at this as an opportunity to give back to India. They 
feel like it is one way of giving back to India. 
 
AR: That is good. Do Indians want to give back to US too? 
 
VK: Of course they do. Most of the times Indians want to get a good job done. This 
includes contributing to US too. 
 
AR: Will Indians ever enter politics here in US to promote any policy change? 
 
VK: There is a cultural barrier I think. 
 
AR: What do you mean? US will not accept a person wearing a turban in US senate? 
 
VK: It is definitely looked down upon. It is a matter of social acceptance. Eventually 
things will improve. 
 
AR: Don’t Indians socialize and promote their culture well? 
 
VK: Socialization doesn’t come upon naturally. We have become comfortable in our 
own cultural comfort zone. 
 
AR: So Indians are successful in business but not politics yet in the US? 
 
VK: Yes, but Indians will succeed in politics too. You always go in search for newer 
avenues of success. 
 
AR: OK, I know you have an appointment…last, but not least, can you comment on 
the ethics of globalization. 
 
VK: OK. Before I start let me make some Indian tea. 
 
[A BREAK OF APPROXIMATELY 15 MINUTES;  
FINE INDIAN TEA IS SERVED] 
 
AR: OK, Thanks! Back to ethics of globalization... 
 
VK: That’s a tough issue. But on immigration I can say, open more legal channels. 
 
AR: It is a tough issue? 
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VK: Yes, since it affects all nations. It affects India as much as it affects the U.S. 
 
AR: How? 
 
VK: Imagine the brain drain. India helps and lets Indians leave India. India promotes 
Indians leaving! 
 
AR: Finally, how about identity? Can we understand our differences and similarities? 
 
VK: Yes, we can. We just don’t have to be go-getters. We have to keep our Indian 
identity. 
 
AR: OK. I am not yet quite clear on this. I may come back to you on this. 
 
VK: OK. 
 
 
(It was time for Vinay to head to his next appointment. Vinay dropped me off at 
the BART station. On our way to the station, we discussed our good old days at 
Indiana State University) 
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APPENDIX E 
Human Subjects Approval Regarding Research Study 
April 25, 2007 
  
Dear Mr. Ramakrishnan: 
  
The Institutional Review Board for the Protection of Human Subjects (IRBPHS) 
at the University of San Francisco (USF) has reviewed your request for human 
subjects approval regarding your study. 
  
Your application has been approved by the committee (IRBPHS #07-023). 
Please note the following: 
  
1. Approval expires twelve (12) months from the dated noted above. At that 
time, if you are still in collecting data from human subjects, you must file 
a renewal application. 
  
2. Any modifications to the research protocol or changes in instrumentation 
(including wording of items) must be communicated to the IRBPHS. 
Re-submission of an application may be required at that time. 
  
3. Any adverse reactions or complications on the part of participants must 
be reported (in writing) to the IRBPHS within ten (10) working days. 
  
If you have any questions, please contact the IRBPHS at (415) 422-6091. 
  
On behalf of the IRBPHS committee, I wish you much success in your research. 
  
Sincerely,  
  
Terence Patterson, EdD, ABPP 
Chair, Institutional Review Board for the Protection of Human Subjects 
--------------------------------------------------- 
IRBPHS  University of San Francisco 
Counseling Psychology Department 
Education Building - 017 
2130 Fulton Street  
San Francisco, CA 94117-1080 
(415) 422-6091 (Message) 
(415) 422-5528 (Fax) 
irbphs@usfca.edu  
--------------------------------------------------- 
http://www.usfca.edu/humansubjects/      
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